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ERRORS & OMISSIONS 
Accountants 


INLAND MARINE 
Carnival Equipment 


PUBLIC LIABILITY: 
CONTRACTORS & 
MANUFACTURERS 


wIneoaSetse 


Architects 


Collection Agencies 


Lawyers 

Real Estate Agents 
Surveyors 

Title Abstractors 


EXCESS INSURANCE 
Automobile Fleets 
Automobile Racing 
Busses 
Gasoline Haulers 
General Liability 
Liquefied Petroleum Gas 
Motor Truck Cargo 
Stadiums 
Stop Loss 
Taxicabs 


Workmen’s Compensation 


FIRE & EXTENDED COVERAGE 
Deductible Forms 
Depreciation ‘Insurance 
Business Interruption 
Factory Plants 
Hotels 
Mercantile Buildings 
Saw Mills 


the asking. 





Insurance Agents & Brokers 


Here’s what you want, when you want it. 
Illinois R. B. Jones offers producers a win- 
ning combination of service, markets and 
speed of placement on unusual risks that 
earns both praise and business. If you’d 
like to know more about the coverages and 
services offered by Illinois R. B. Jones, ask 
for your copy of “OUR INVENTORY IS 
YOUR OPPORTUNITY:” It’s yours for 


Contractors Equipment 
Motor Truck Cargo 
Sign Floaters 


MALPRACTICE 
Beauty Parlors 
Dentists 
Masseurs 
Nurses 
Optometrists 
Osteopaths 
Physicians 
Roentgenologists 
X-Ray Technicians 


PERSONAL ACCIDENT 
Aircraft Pilots 


Automobile Race Drivers 


Group Risks 
Hazardous Occupations 
Hand Disablement 
Impaired Risks 

Jumbo Policies 
Over-age Risks 


PRODUCTS LIABILITY 
All Normal Risks 
Bottlers 
Cosmetics 
Filtration Machinery 
Food Products 
Hair Preparations 
Printing Plates 
Pharmaceuticals 
Restaurants 
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REPRESENTING 


Lloyds London 


Blasting Operations 
Oil Drilling 

Painters 

Pipe Laying 

Roofers 

Tree Surgeons 
Wrecking Risks 
Contingent Coverages 


PUBLIC LIABILITY: OL&T 


Amusement Parks 
Auditoriums and Stadiums 
Auto Racing 

Carnivals 

Community Celebrations 
Dance Halls 

Gun Clubs 

Hotels 

Masseurs 

Rodeos 

Sporting Events 


SPECIALS 


False Arrest 


Retrospective Penalty 
Premium Insurance 


Twin Insurance 
Water Damage 
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PROFIT 
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{n airplane is just one more article of prop- 
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count-saving, yet easy-to-sell coverage. 
cial representative with authority for on- 


your Aviation Sales Kit. 





RB." Royal- Liverpool's own Aviation Department is equipped to | 
B= handle the aviation business of its agents. 


ROYAL: LIVERPOOL 


CASUALTY FIRE * MARINE + SURETY 
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erty subject to the same old perils of fire and | 
liability. Don’t lose an entire account because | 
you let someone else insure the airplane.* | 

Your Royal-Liverpool Multiple-line field- | 
man will be glad to help you with this ac- | 


Backing him is your R-L aviation pe | 


the-spot quotations. Ask either of them jor 
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=f THAT 
"SHOOTS STRAIGHT” 
WITH ITS AGENTS 





Only by “SHOOTING STRAIGHT” 
with AGENTS can our COMPANY 
be certain the ASSURED receives 
dependable and courteous service. 


AGENT 
COMPANY 


ASSURED 


Partners Thpeg 





mt MOUSTON FIRE w CASUALTY INSURANCE CO. 





Te 





ENERAL INSURANCE CORPORATION 








MAIN OFFICE FORT WORTH, TEXAS 
PACIFIC COAST DEPARTMENT — PASADENA, CALIF. 








| 
| 


| 
| 
| 

















Underwriting Specialists 


FIDELITY and SURETY 
BONDS 


INSURANCE CONTRACTS 
FOR UNUSUAL NEEDS 


SEABOARD SURETY COMPANY 


100 WILLIAM STREET, NEW YORK 38 


Whitehall 3-7440 
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Post-Dispatch 
Keeps the Heat on 
Ill. Department 


No Lawyer No License 
Story Told by Life 
and Casualty Insurers 


The St. Louis Post-Dispatch, which 
has been conducting an expose of the 
Illinois insurance department and the 
influence therein of George Barrett, 
who now practices law in Chicago, 
through Tuesday of this week had 
stories about this situation involving 
insurer licenses and the troubles of 
Illini Mutual of Champaign. 

Security Connecticut Life, the affili- 
ate of Security of New Haven, has been 
trying for a year to get a license in 
Illinois, President Peter J. Berry told 
the Post-Dispatch. “I heard from 
sources in the insurance business that 
we'd have to engage a lawyer for 
$5,000 before we could expect any 
results, but I refused to do it,’ Mr. 
Berry said. He added that the name 
of George Barrett was mentioned by 
insurance sources during these discus- 
sions. 

Tke company tried to get a license 
a year ago when it sent a letter to the 
department requesting application pa- 
pers. 

“Within a six months period, we 
sent at least two other similar letters, 
but there was no acknowledgment,” 
Mr. Berry said. “Several times I tried 
to telephone to McCarthy, but I never 
reached him. It seemed he was always 
‘out of town.’ ” 

Security Connecticut Life asked its 
attorney in Chicago to look into the 
matter, and he succeeded in getting 

(CONTINUED ON PAGE 39) 
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S.F. Brokers Get 
Up Subscription 
Form for Big Risk 


Society of Insurance Brokers of San 
Francisco has worked up and copy- 
righted a form for putting any number 
of companies on a single risk without 
necessity of delivering to insured an 
equal number of policies. This is called 
a subscription policy and is similar to 
a procedure used in Canada where 
they do not have syndicate opera- 
tions, such as Factory Insurance Assn., 
for the writing of large risks. 

According to Miss Bertha Sanborn, 
executive secretary of the San Fran- 
cisco brokers’ group, a special commit- 
tee has been working on the idea for 
more than a year, and the new policy 
now is available to its members. In- 
stead of issuing several or many sep- 
arate policies, the subscription en- 
dorsement permits each participating 
company to specify the percentage of 
the risk it will assume. The form con- 
sists of a folder with a short intro- 
duction and plenty of space for com- 
panies to sign or, as apparently will be 


the practical procedure, be rubber- 
stamped in. 
The introduction reads, in part, 


“wherever in this policy or in any en- 
dorsement attached hereto reference 
is made to ‘this company,’ such refer- 
ence shall be deemed to be made to 
each of the insurance companies issu- 
ing this policy severally and not joint- 
ly.” The endorsement also sets out that 
each of the companies named in it, 
for the sum insured set against its 
name, agrees to insure the blank prop- 
erty. The requirement is set forth as 
to countersignature. The space for in- 
surers also contains columns for the 
company’s reference number, perils 
insured, amount, rate and premium. 

California requires that the signa- 
ture of the president and secretary of 
the insuring company appear on each 
company policy. To meet this require- 
ment, the procedure with this form is 
to rubber stamp the signatures of 
these two officers on the endorsement 
with the local authorized executive of 
the insurer countersigning. 

The matter of a subscription policy 
has been on the agenda of Midwest 
Territorial Conference for some time, 
but Western Underwriters Assn. of- 
ficials have consistently turned it 
down. Field & Cowles of Boston, it is 
understood, has used a similar form 
for some years for those companies 
for which it acts as manag<r. The idea 
appeals to producers because they can 
deliver a single policy instead of a 
number of policies to insured, and they 
have to write but one. policy. 

However, companies generally op- 
pose the use of this approach to risks 
that are exceptionally large, excep- 
tionally hazardous, or both—risks 
which no single company wants to as- 
sume and then reinsure. The objection 
of companies is that once a percentage 
of participation on such risks is estab- 
lished, the insurer tends to become 


locked for that participation. A com- 
pany might want more of certain risks 
and less of others. To a degree, the 
company feels it gives up its preroga- 
(CONTINUED ON PAGE 39) 
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“Flossy” canes May 
Pass $5 Million 
With Drilling Rigs 


Insured loss from Hurricane Flossy 
that roared through the _ southeast 
Sept. 22 may total well over $2 million, 
in addition to an estimated $2-$4 mil- 
lion insured loss to off-shore oil drill- 
ing equipment in the Gulf of Mexico. 

Losses in Louisiana alone have gone 
over the $1 million mark, and National 
Board has assigned catastrophe num- 
ber 78 to the state. 

It was estimated that there will be 
15,000 losses in Louisiana averaging 
$100 each; 1,000 in Mississippi, aver- 
aging $100 each, and 200 in Florida, 
averaging around $250 each. No major 
property losses were reported any- 
where along the hurricane’s path, al- 
though five claims in the Pensacola, 
Fla., arca are expected to run from 
$3.0C0 to $10,000 each. High tides near 
Panama City, Fla., undermined about 
25 houses, but none were completely 
washed away. Damage inland and 
along the coast is confined principally 
to dwellings, involving roofs and an- 
tennas. 

A survey of the most seriously af- 
fected areas outside of Lousiana 
shows Gulfport, Miss., with 900 losses, 
averaging $100 each; Mobile, Ala., 230 
losses at $125 each; Andalusia, Ala., 
230 losses at $125 each; Pensacola, 100 
losses at $150 each, and Panama City, 
1000 losses at $290 each. 





Pa. Suspends Penn 
Mutual Indemnity 


Commissioner Smith of Pennsyl- 
vania has suspended Penn Mutual In- 
demnity from the further transaction 
of business as of Sept. 26. The order 
stated that the company was insolvent 
and that its further transaction of bus- 
iness would be hazardous to policy- 
holders, creditors and public. The sus- 
pension order prohibits the company 
from issuance of policies, transfers of 
property and payments of monies 
without prior written approval of the 
commissioner. 

The company’s principal offices are 
at 2100 Chestnut street, Philadelphia. 


H. R. Moss Succeeds 


Batenburg as Wis. 
Agents President 


Program of Education, 
Techn:que Self-Appraisal 
Draws Record Attendance 


The fevered pitch of enthusiasm de- 
veloped throughout Wisconsin over the 
Milwaukee Brave’s pennant chances 
apparently continued among members 
of Wisconsin Assn. of Insurance 
Agents at their annual convention in 
Milwaukee this week. One of the top 
programs ever presented by the asso- 
ciation drew some 650 members and 
guests to the three day meeting to set 
an all-time attendance record. 

The sessions zipped along at a rapid 
pace with many of the workshop type 
running concurrently. Agents found 
little ‘difficulty in selecting the ses- 
sions they would attend, however, 
since all of them had been set up to 
answer specific problems in those 


areas specified in a survey of the as- 
sociation’s membership. 

Arthur R. Moss of Beloit was elect- 
ed president to succeed John J. Baten- 





Paul H. Mast he %, 


burg of Racine, who had held the post 
for two years. Robert D. Buttenhoff of 
Eau Claire was elected vice-president 
and J. W. S. Gallagher of Madison was 
named secretary-treasurer. George A. 


Timm of Kenosha was renamed state 
(CONTINUED ON PAGE 37) 
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Bulletins... 








Larson Revokes Fla. Insurer's License 


TALLAHASSEE—Commissioner Larson of Florida has revoked the license of 
All Florida Surety because of an impairment in its financial structure. The 
company’s certificate of authority was withdrawn after it failed to meet a 
deadline in which the deficit was to have been corrected. The commissioner’s 
investigation indicated the company’s capital was impaired by $34.333. 


Corry of National Fire Retires 


Executive vice-president W. W. Corry of National Fire has retired under the 
company’s pension plan. He joined National Fire as a special agent in Pennsyl- 
vania in 1920, went to the home office in 1927, was elected assistant secretary 
in 1929, and became executive vice-president and secretary in 1952. 

He is president and a director of Factory Insurance Association Building 
Corp., and has been a member of the executive and advisory committees of 
FIA. Mr. Corry served on the membership committee of National Board, the 
governing committee of New England Fire Insurance Rating Assn., and the 
constitution and by-laws committee of Eastern Underwriters Assn. He has been 
a member of the executive committee of Inter-Regional Insurance Conference 

(CONTINUED ON PAGE 40) 
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Property Insurers 
Eye Life Investing 
Proposals in N. Y. 


Study Stimulated by Kayo 
of Connecticut General- 
National Fire Negotiations 


NEW YORK—Fire and _ casualty 
company representatives were inter- 
ested observers at a hearing here at 
which proposals were advancd to lib- 
eralize state laws governing the in- 
vestments of life companies, both dom- 
estic and out-of-state. 

The hearing was conducted by the 
joint legislative committee on insur- 
ance rates and regulation headed by 
Sen. Condon of Yonkers, and it was 
prompted in part at least by New 
York’s kayo of Connecticut General 
Life’s attempt last year to purchase 
National Fire by an exchange of stock. 

Presumably the fire and casualty in- 
surers are interested in any substantial 
changes affecting the investment of 
about $80 billion in assets of New York 
licensed life companies—of which 
about $35 billion is held by domestic 
life insurers—because of the possible 
further entry into the field of property 
insurance of life company money. 

In addition, one liberalization pro- 
posed by the life companies at the 
hearing and advocated by Superin- 
tendent Leffert Holz of the insur- 
ance department would eliminate the 
prohibition against ownership of stocks 
of insurance companies and banks. 
However, there is a section in the law 
which limits to 2% of the common 
stock of any one company such life 
company investment, and he indicated 
this would apply to insurer and bank 
equities. 

When the attorney general of New 
York, at the request of Mr. Holz, ruled 
late last year that Connecticut Gen- 
eral could not, under New York law, 
acquire 80% of the stock of National 
Fire, the action brought into question 
the effect a strict application of the 
law might have on the position of such 
companies as Aetna Life and Travelers 
which own subsidiary insurers writing 
other lines. 

Mr. Holz indicated at one point in 
the hearings that he thought his rec- 
ommended amendment to section 90, 
dealing with investments of out-of- 
state and foreign life companies, would 
give the department leeway to approve 
such investments as that of Connect- 
icut General in National Fire. How- 
ever, in his appearance the second day 
he indicated the question would have 
to be resolved, of whether ownership 
of a fire insurer subsidiary puts a life 
company in the fire insurance busi- 
ness. Section 42 would prohibit that. 

The amendment to section 90 would 
add to the standard it presently applies 
to out-of-state life company invest- 
ments of substantial compliance with 
the limitations on domestic companies, 
a surplus test. If the superintendent 
is satisfied that the out-of-state in- 
surer’s surplus would be reduced be- 
low an amount reasonable in relation 
to its outstanding liabilities and ade- 
quate to its financial needs, he could 
deny a license or its renewal. 

The effort here, it was indicated 
at the hearing, is to express statutori- 
ally the traditionally liberal interpret- 
ation of the laws for out-of-state life 


insurers that the department has fol- 
lowed. 

However, beyond this, the com- 
panies want a grandfather clause, as 
of, say, last July 1, which would okay 
investments made up to that point. 
This would clear up the position of 
such companies as Aetna Life, and 
would clear all out-of-state companies 
on investments not in accord with the 
New York law but made in accord 
with the law in their own states and 
heretofore at least accepted by New 
York. Mr. Holz said he also wants a 
grandfather clause but the indications 
were that companies and the depart- 
ment so far have been unable to agree 
upon a wording. At one point Mr. Holz 
declared that no company should be 
required to divest itself of assets held 
prior to July 1, 1956. An out-of-state 
company with a good surplus should 
be able to invest according to the laws 
of its own state, he said, and added 
that he does not want to give the idea 
that New York is dictating to the rest 
of the country. 

In answer to a question, Mr. Holz 
said the main objection to permitting 
life companies to write other lines of 
insurance is that in life underwriting 
the risk is fairly stable and can be 
closely predetermined, but the fire 
insurance business can be catastrophic. 
The danger is that catastrophes in fire 
or casualty might drain off life com- 
pany assets. 

Domestic companies proposed seven 
liberalizations. Mr. Holz opposed a 
general leeway provision of 1% of 
assets and a rise in the amount of 
net income from real estate a life com- 
pany can take before it must start 
using the excess to reduce the aggre- 
gate investment in this type of outlet 
for funds. 

However, he okayed a rise from 3 
to 5% of assets in common stocks, one- 
half of 1% in otherwise unqualified 
corporate obligations, a rise from 3 to 
5% of assets in income producing real 
estate, and a doubling to one-half of 
1% of assets investable in single par- 
cels of income producing real estate. 


Sales Program for 
Agents Launched by 
Springfield Group 


The Springfield group has launched 
a series of sales workshops for agents 
over the country. The group has been 
preparing the program for more than 
a year, and the workshops are being 
conducted by agency officers of the 
company, assisted by field men. The 
Springfield men have received intensi- 
fied sales training in preparation for 
the program. 

The series got under way at North- 
ampton, Mass., and Fort Wayne, Ind., 
last week and will be continued 
throughout the coming weeks. The 
program, a continuous one, has the 
theme of “open the door to better sell- 
ing.” It is designed to provide Spring- 
field agents with proved sales tech- 
niques, especially adapted to the busi- 
ness of selling insurance. 

The one-day workshops feature cre- 
ative selling, the approach to the sale, 
the demonstration, handling of objec- 
tions, and the close. 

The training of Springfield staff 
which is conducting the workshops 
and supervising them was done under 
the personal supervision of Jack Lacy, 
well known professional sales trainer. 








Insurance Women of Kenosha have scheduled 
an open house Oct. 26 at Kenosha Yacht Club 
to which neighboring clubs in Region 5 will 
be invited. 


3 Million Kids to Join in Fire Prevention 


Hartford Fire expects more than 3 
million boys and girls throughout the 
country to join its Junior Fire Mar- 
shals, the world’s largest fire brigade, 
during Fire Prevention Week Oct. 7-13. 

The company is launching an ex- 
panded, year-round campaign as a 
result of increased interest by fire of- 
ficials, teachers and community lead- 
ers. The program is designed to make 
fire prevention an integral part of 
elementary school education. Endor- 
sed by International Assn. of Fire 
Chiefs, the program is also supported 
by education authorities and other 
groups. 

Sponsored in thousands of communi- 
ties by some 15,000 company agents 
in cooperation with fire departments, 
school officials and civic organizations, 
the Junior Fire Marshal program was 
first started in 1947. Since then more 
than 15 million children have part- 
ticipated in the campaign. 

e . e 

The initial undertaking, a Junior 
Fire Marshal home inspection report, 
sent boys and girls through 1 million 
American homes in search of fire haz- 
ards. Firemen’s helmets and badges 
were made available as rewards for 
children who qualified as Junior Fire 
Marshals by returning a completed 
report, signed by a parent. The helmets 
and badges, plus school achievement 
award banners and classroom honor 


rolls, are included in the expanded 
program. 

This year, Hartford agents have 
received a publicity and promotion kit 
containing 30 separate items, including 
a community activity plan, posters, 
Junior Fire Marshal decals, suggested 
newspaper material and many other 
aids. The traditional home report has 
been incorporated in a 12-page Junior 
Fire Marshal magazine which replaces 
a four-page newspaper introduced by 
the company last year. Published 
quarterly and distributed free, the new 
magazine includes fire prevention ar- 
ticles, stories, games and projects, 
and a regular story featuring “Johnny 
Hartford, Junior Fire Marshal.” 

Another highlight of the new pro- 
ram is a series of study units for teach- 
ing fire prevention in the third through 
the fifth grades. The first in this series 
of teaching aids was presented in the 
October issue of Grade Teacher Mag- 
azine. Reprints of the four-page unit 
featuring fall and winter fire hazards 
complete with program outline and 
suggested classroom activities, are also 
being distributed by company agents, 
The next unit will be published in 
March. 

Supplementing these teaching units 
is a new 38-frame color film strip on 
the history of fire and fire protection, 
and simple fire prevention lessons 
for elementary school children. 








1955 Fire Loss Set 
$1 Billion Record 


Fire losses in 1955 reached a record 
$1,140,768,000, an increase of more 
than $124 million over 1954, according 
to the annual classification of fires and 
fire losses by National Fire Protection 
Assn. 

Principal factors in the increase are 
the $31 million rise in large fire losses, 
the $28.5 million jump in forest fire 
losses and the $20 million increase in 
aircraft losses. 

The NFPA estimated a total of 1,- 
977,950 fires of all types in the US., 
including 811,800 building fires, caus- 
ing $943,551,000 in losses, and 1,166,- 
150 aircraft, motor vehicles, forest, 
ship, rubbish and grass fires, account- 
ing for an estimated $197,217,000 in 
losses. Building fires showed a 4.8% 
increase over 1954 with an estimated 
7.8% increase in dollar loss. 

Leading causes of fires last year, 
according to NFPA were: Careless 
smoking and matches, 122,000 fires; 
defective or overheated heating and 
cooking equipment, 100,500 fires; elec- 
trical, 99,000 fires; rubbish, ignition 
unknown, 59,400 fires; flammable liq- 
uids, 45,500 fires; lightning, 44,800 
fires; defective or overheated chim- 
neys and flues, 37,500 fires, and chil- 
dren and matches, 29,900 fires. 


Refund $132,000 tor Auto 


PHD Overcharges in Mo. 


More than $132,000 has been re- 
funded to Missouri automobile policy- 
holders for premium overcharges col- 
lected by a number of companies in- 





suring installment automobile pur- 
chases, according to Superintendent 
Leggett. 





Chicago Women to Repeat Course 

Starting the week of Jan. 21, 1957, 
Insurance Distaff Executives Assn. of 
Chicago will again present IDEA’s In- 
troduction to Insurance for a period of 
eight weeks. This training course is 
designed to acquaint office personnel 
with the fundamentals of insurance 
and the office. Lectures will cover 





such topics as introduction to an of- 
fice; accounting and filing; fire; auto- 
mobile; casualty and inland marine 
insurance. Enrollments may be made 
by contacting Mrs. Ruth Roos at E. H. 
Walters & Co., Room A-2124, Insur- 
ance Exchange building. 


Robinson Elected 
to Executive Unit 
of National Board 


Alan O. Robinson, president of 
Yorkshire, has been elected to the ex- 
ecutive committee of National Board 
to fill the unexpired term of Gilbert 
Kingan, who is retiring as U. S. man- 
ager of London & Lancashire. 

Mr. Robinson, who is a member of 
National Board’s committee on public 
relations, served as a member of the 
actuarial bureau committee 1950-1954. 

John R. Cooney, former president of 
the Loyalty group, has been elected an 
honory member of the executive com- 
mittee. He served as president of the 
board 1951 to 1953. 


Three N. C. Entries in 
NAMIA Safety Contest 


Three North Carolina entries have 
been filed in the nationwide contest 
for accident prevention sponsored by 
National Assn.-*of Mutual Insurance 
Agents. Winning awards will be made 
at the NAMIA convention in Wash- 
ington, D. C., Oct. 22-24. 

R. J. Reynolds Tobacco Co. has en- 
tered a documented story of its state- 
wide program to encourage driver 
training classes in public schools. The 
schools of Hickory, N. C., will display 
their safety program to reduce acci- 
dents among school children. The 
Fred M. Taylor local agency of Kings- 
ton, N. C., has entered its 14-year-old 
truck driver award program which 
features 14,000 days of accident free 
driving by truckers involved. 











Insurance Women of Columbus at the Sep- 
tember meeting heard a discussion of the 
new family automobile policy moderated by 
J. L. Hughes, special 
were 55 in attendance to hear the forum in 
saith. D. . enale ot Fame and L ee —- 
oyal-Liverpool grou} 
Ray Miller of the assigned risk department 
was a guest. 
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They're getting their B.A.” degree 


HERE in this classroom, a group of eager studénts 
is starting out on the road to another kind of BA 
degree. In this case, the initials stand for Better 
Agent, because, after their graduation, that is 
precisely what they are going to be. Better 
equipped with knowledge. Better equipped with 
the dynamics of salesmanship. Better equipped 
with the kind of confidence in their ability to 
serve that has characterized the graduates of this 
unique school for more than fifty years. 


The keynote of the entire course of study at 
The Travelers Casualty and Fire School is 
quality. Instructors, who are not only insurance 
scholars but have themselves been successful 
in the field, give comprehensive training in the 
Casualty, Fidelity, Surety, Fire and Marine lines. 
Modern, specialized training facilities and methods 
of instruction are their keys to better learning. 


It makes no difference whether you are just 
beginning your career or have been in the in- 


surance business for years. This BA degree is one 
you cannot afford to miss. 

If you would like to enroll in a future class, 
just get in touch with The Travelers Casualty or 
Fire Manager in your territory. He will give you 
the schedule of future classes and consider your 
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200 Attend Zone 4 
Rally at Milwaukee 


The meeting of Zone 4 members of 
National Assn. of Insurance Commis- 
sioners last week at Milwaukee brought 
out a total attendance of nearly 200, 
of which about 25% were department 
men and the remainder industry rep- 
rosentatives. The only commissioner 
mi-sing from the eight states in the 
zo1e was MeCarthy of Illinois. 

Most of the active sessions were un- 
der the direction of the members of 
the department staffs, with the fir2 
rate te haicians coming up with a 
umber of recommendations. 

Commissioner Rogan of Wiscon-in 
welcomed the group as host commis- 
ion r, and Jenson of North Dakota 
responded as chairman of Zone 4. After 
busine :s sessions on the first day, corm- 
reissioncrs, siaff members and indus- 
iry pcr onnel participatcd in a fellow- 
ship hour and banquet. The only oth r 
socia! funciion was a tour of ihe 
Schlitz brewery late in the morning ~f 
the second day, follewcd by a !unch- 
ecn fer the entire group. 

a . . 

The program cal'ed for the depuiies 
and technicians to hold separate com- 
mittee meetings the fir:t morning, but 
the agendas were so lengthy it was 
ucgested that a joint session be held 
in the morning and individual mect- 
ings in the afternoon. Sam Or2baug 
of Iowa led a discussion 01 fair vs 
unfair discrimination at the joint ses- 
sion, remarking that some groups are 
favored by a wholesale policy that is 
not made available to groups falling in 
a similar class. The question involved 
is whether legislation should be adopt- 
ed governing this type of operation in 
order to bring uniformity throughout 
the zone and other states. H. T. Wol- 
berg of Wisconsin said his state has 
adopted a blanket coverage law per- 
mitting insurance on an entire group, 
such as Boy Scout camps, without the 
need of individual certificates, the con- 
tract covering such members as are 
present from time to time and as dif- 
ferent troups attend a camp. 

Commissioner Sheehan of Minnesota 
spoke on free insurance, saying he 
thinks it cheapens and degrades the 
business in general and that his de- 
partment is opposed to all such plans. 
In disposing of this item, it was rec- 


ommended that the states consider the 
problem for the purpose of formulating 
a uniform ruling. 

The fire rate technicians took up 
seven items at their meeting. Wiscon- 
sin had some questions on multiple 
peril filings as to the correctness of 
the plan adopted under homeowners 
and comprehensive dwelling policies 
for modification of rates contemplated 
by the basic coverage included in the 
filings. If the principle can be support- 
cd, the department asked, should the 
principle also extend to property other 
than dwellings, such as mer-?antile 
biock? If the principle of modification 
3; extended to mercantile risks under 
the rules of multiple peril insurance, 
should the same principle be extended 
to fire and/or other perils in inland 
marine? 

Tne technicians indicated they are 
not saiisfied with the explanations of 
Emp-_ro avd Inter-Bureau Advisory 
Organization as to the basis for pack- 
a_iig credits for homeowners and CDP. 
Tose organizations were asked to fur- 
nish information to support a singie 
se. of packaging credits in lieu of sep- 
arate cred.t: now existing and to have 
the information available at the next 
zone meeting in the fall of 1957, taking 
i:io consideration underwriting expe- 
-e :ce available by that time. Tne ma- 

(CONTINUED ON PAGE 36) 


Traffic Deaths Up 
2% in August 


Traftic deaths in August toialed 
3,600, an increase of 2% over the 3,530 
in Augu:t iast year and the i8ih con- 
secutive month of traffic death in- 
creases, according to estimates of Na- 
tional Safety Council. 

The total for the year is now 25,350 
deaths, 8% higher than for the eight 
month period last year and the largest 
toll for the first eight months of any 
year on record. The previous high was 
24.467 in 1937. 

The 2% rise in August provides 
slight comfort to safety workers, the 
council said, although the percentage 
increase was the smallest since Feb- 
ruary of 1955, when the upward irend 
began. 

The council said a new record death 
toll for the year of between 41,000 and 
42.000 still appears to be a certainty, 
unless a sudden improvement in driv- 
ing behavior takes place in the last 
three months of the year. 
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St. Louis Rejoins 
State Assn. in Time 
for Annual Meeting 


The executive committee of Insur- 
ance Board of St. Louis has approved 
reaffiliation with Missouri Assn. of 
Insurance Agents. Although the meet- 
ing was not held until last week, the 
effective date of the reaffiliation was 
backdated to Sept. 1. 

Members of the St. Louis board will 
autcmatically regain membership in 
the state and national assceciations. 

The brcak between the St. Louis 
board and the state association oc- 
curred Nov. 6, 1955, after the annual 
state convention at Kansas City. 

The action clears the way for par- 
ticipation by St. Louis agents in this 
year’s state conventicn, which will be 
held at the Hotel Statler in St. Louis, 
Oct. 14-16. 

The convention business meetings 
have been designed to provide infor- 
maticn on the aims, purposes and ser- 
viecs of the state and national asso- 
cations. The executive committee 
meeting on Sunday and the local board 
meeting on Monday have been open- 
cd to all members cf lIccal associa- 
tions. The meetings are usually open 
on’y to committee members and local 
board officers. 

Spcakers scheduled for the general 
sessions include Dave R. McKown, 
NAIA executive committee member 
from Oklahoma City; Maurice Dunk- 
lin of Cape Girardeau, executive 
committe member of the state asso- 
ciation; Harry McClain, executive 
secretary of Indiana Assn. of Insur- 
ance Agents; William H. Crandall, St. 
Louis manager of Aetna Fire, who will 
discuss “Opportunities in School In- 
surance,” and Superintendent Leg- 
gett, who will also install the new of- 
ficers. 

Other features of the program will 
be presentation of awards by Mary- 
land Casualty for outstanding local 
beard activity and by Royal-Liverpool 
group for the most outstanding adver- 
tising and sales campaign conducted 
by a local agent during the past year. 

Panel sessions on the family auto 
and comprehensive dwelling policies 
have also been scheduled. 


E. J]. Cuff Joins 
H. Wm. Sadler & Co. 


Edward J. Cuff has joined H. Wm. 
Sadler & Co. as a field representative 
for Lloyds business with headquarters 
in Chicago. 

The company operates on a nation- 
wide basis representing both American 
and foreign companies and is a cor- 
respondent of London Lloyds. Mr. Cuff 
began his insurance career with Hart- 
ford Accident in 1947. He was named 
branch manager at Philadelphia for 
Appleton & Cox (Ill.) in 1952. For the 
past year he has been with Continental 
Casualty in the surplus line depart- 
ment. H. Wm. Sadler & Co., has re- 
cently been appointed general agents 
for Fireman’s Fund. 








Towa Farm Mutual Names 


Swinton Chief Underwriter 


G. E. Harshaw, chief underwriter 
of Tlowa Farm Mutual of Des Moines. 
has joined Marquette Casualty of New 
Orleans as vice-president in charge 
of wnderwriting. His successor as chief 
undcrwriter for Iowa Farm Mutual is 
Fred Swinton, an attorney, who has 
been with the company for several 
years, 


United Pacific 
Launches $1 Million 
Life Subsidiary 


United Pacific Life has been incor- 
porated as a wholly-owned subsidiary 
of United Pacific to write group and 
credit life. Both companies are headed 
by J. W. Reynolds, chairman, and Har- 
old L. Baird, president. 

The life company was established 
Oct. 1 with a capital and surplus of $) 
million. The parent company has more 
than $22 million in assets and had a 
1955 premium volume in excess of $20 
million. United Pacific is the third ma- 
jor fire and casualty company to form 
a life subsidiary within the past 
month, the other two being American 
Surety and North America. 

The casualty company already 
writes group A&S for more than half 
a million people. Addition of the life 
company enables United Pacific to pro- 
vide a complete, single-policy plan of 
group insurance under one manage- 
ment. The new coverages, coupled with 
the company’s multiple line facilities, 
now qualify United Pacific to write 
virtually every form of insurance. 

United Pacific Life initially will be 
licensed in Washington, Oregon, Idaho 
and Utzh, and at the outset will write 
only group business. However, the 
life company plans expansion into oth- 
er states in which United Pacific now 
operates. 

Officers of the life company, in ad- 
dition to Mr. Reynolds and Mr. Baird, 
are Ben B. Erhrlichman, chairman of 
the executive committee; Stanley N. 
Minor, chairman of the finance com- 
mittee; Frank E. Kelly, executive vice- 
president; Carl B. Birkenmeyer, vice- 
president; Tom C. Sterne, secretary; 
H. R. Carlson, treasurer, Donald E. 
Stanley, assistant secretary, and How- 
ard M. Nimmons, assistant treasurer. 


Files with SEC on 
Shares to Trade 
for National Fire 


Continental Casualty filed a state- 
ment with Securities & Exchange 
Commission seeking registration of 
625,000 shares of $5 par capital stock, 
which it proposes to offer in exchange 
for issued and outstanding shares of 
National Fire. This will be at the rate 
of 1% shares of Continental Casualty 
for one share of National Fire. 

The affiliation of Continental Cas- 
ualty and National Fire, according to 
the prospectus, would enable both 
companies, through their agencies and 
field organizations, to provide the in- 
surance buyer with complete fire, cas- 
ualty and surety coverage in an inte- 
grated program. Continental Casual- 
ty’s management believes that the 
competitive position of both companies 
will be improved. The offer of ex- 
change is conditional upon its accept- 
ance by holders of at least 51% or 
255,000 shares of the outstanding stock 
of National Fire, a condition which 
may be waived by Continental Cas- 
ualty at any time. 








Carolina Mutual Elects 


Herbert L. Lubs, president of Amer- 
ican Mutual Fire, has been elected 
president of Carolina Mutual to suc- 
ceed E. Edward Wehman Jr., who re- 
signed to devote full time to his gen- 
eral agency. James D. Lubs, secretary 
of American Mutual Fire, has been 
named secretary of Carolina Mutual, 
Huger Sinkler attorney and Charles 5. 
Alston comptroller. 
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The Aetna Fieldman 
ls a Good Man to Know 


The Aetna was one of the first insurance companies to appoint agents outside its home state, 
and Aetna fieldmen long have worked in close cooperation with agents and brokers. 

Today, a high proportion of Aetna fieldmen are graduates of the Multiple Line Training 
School for Fieldmen—which covers all phases of property and casualty insurance, with special 
emphasis on the problems and viewpoint of the agent. 

The Aetna fieldman is especially qualified to help you with unusual problems—to give you 
practical suggestions on building a more profitable business. He is a good man to know. 











Meet R. A. Wieber—Wayne County Manager, Detroit, 
Mich. Bob enjoys meeting people, and his warm personality 
has made him a valued friend and business adviser to 
scores of insurance agents in the Detroit area. His principal 
hobbies are photography and the use of a private pilot’s 
license, though his interests also include golf, hunting and 
active membership in the Elks. During World War II Bob 
spent three years in the Navy, seeing action in the North 
Atlantic in anti-submarine warfare. He has been with the 
Aetna for 29 years and was appointed Wayne County 
Manager in 1948. 





AETNA INSURANCE COMPANY 





Meet E. C. Hill—State Agent, Louisville, Kentucky. 
Emerson prides himself on being a good handyman, and 
loves to show friends the brick patio he built at his home. 
His building instinct applies with equal force to the insur- 
ance business, and he gets a deep satisfaction out of helping 
agents solve tough problems. He is a past President of the 
Kentucky Field Club and State Fire Prevention Association 
and currently is President of the Kentucky Casualty Mana- 
gers Association. Emerson is an ardent fisherman, collector 
and refinisher of antiques, and most ardent of all over his 
three fine grandchildren. 


AETNA INSURANCE GROUP 


* THE WORLD FIRE AND MARINE INSURANCE CO. 


THE CENTURY INDEMNITY COMPANY + STANDARD INSURANCE CO. OF N. Y. 
HARTFORD, CONNECTICUT 


Clinton £. Allen, President 
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Schwab, Woodbury 
to Address S. C. 


Agents at Annual 

Roy Duffus of Rochester, N. Y., Ar- 
thur Schwab of Staten Island and 
Louie E. Woodbury of Wilmington, 
N. C., will be the featured speakers at 
the annual convention of South Caro- 
lina Assn. of Insurance Agents Oct. 18- 
20 in Ocean Forest hotel, Myrtle 
Beach. 

The executive committee reception 
and dinner will be held on the even- 


ing of the first day. The committee 
will meet on the morning of the sec- 
ond day before the annual business 
meeting. 

On the closing day Mr. Duffus will 
give two talks on how the local agent 
can improve himself and his business. 
Mr. Scwab, New York state national 
director of NAIA, will discuss the his- 
tory of New York’s compulsory auto 
insurance law. W. L. Harrelson, South 
Carolina commissioner of agriculture, 
will talk on the promotion of good in- 
surance legislation. Mr. Woodbury 


will give his first official talk as vice- 
president of NAIA. Jospeh S. Vincent, 
vice-president of Pilot Life, will speak 
on group life policies. 

A reception and banquet, followed 
by entertainment and dancing, will 
close the session. A full program of ac- 
tivities has been planned for mem- 
bers’ wives. 


William D. Murdock, has_ been 
named vice-president of Bayly, Martin 
& Fay, San Francisco brokerage firm. 
He has been with the firm 12 years. 
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No Fire Sale Losses Here! 


Fire in an adjacent restaurant filled a Long Island de- 
partment store with dense smoke and heavy fuel oil 
odors. An inventory of over $160,000 was threatened by 
the strong odors. It was feared that the store would be 
closed for three weeks with heavy loss of customer 
patronage. Business Interruption loss was estimated at 
$40,000. However, none of these losses was suffered! 
Airkem Smoke Odor Service vaporized special odor- 
control formulations in the premises and completely 
neutralized all traces of smoke and fuel oil odors. Within 
three days, the store had reopened. Total cost of the 
Airkem service was less than $1,500... and no fire sale 
was held! 


Smoke is just one of the many odor problems solved by 
Airkem factory-trained experts. Airkem uses over 100 
special compounds to counteract odors at their source, 
whether in the air, on a surface or 
in a product. Airkem odor control 


Odor Control is a Profit Builder 
for stores, hotels, hospitals, 
theaters, paper mills, smelters 
and many other types of in- 
dustries and institutions. 





makes the air seem more pleasant and more breatheable 
in stuffy offices, workers happier and more efficient. It 
reduces air conditioning costs by permitting greater use 
of recirculated air. Hotels and restaurants are more 
attractive to customers when Airkem kills cooking and 
cigarette odors. Industrial plants are better accepted 
by their communities when process and product odors 
are neutralized. Airkem, the true odor counteractant, 
remedies all these odor conditions, and many more, 
safely, permanently and inexpensively. 


Mail in coupon for free confidential survey or for addi- 
tional information. There’s no obligation! 
Pare eS Sea ae eee LT A 


Airkem, Inc., 241 East 44th Street, New York 17, N. Y. 


Send me more information on [] Smoke Odor Service 
(—- Air Conditioning Service [] Product Odor Control. 
[] Please have Airkem Field Engineer call. 


Name and position 








Organization 


Address NU-106 





Lamb Hits Compulsory 
Laws, Says Irresponsible 
Driver Must Pay Way 


The irresponsible motorist who is 
chiefly to blame for deaths, injuries 
and property destruction on our high- 
ways should be made to pay his own 
way, said Earl A. Lamb, president of 
National Assn. of Mutual Insurance 
Agents. 

Speaking before the annual conven- 
tion of Minnesota Assn. of Mutual 
Agents, Mr. Lamb assailed compulsory 
insurance and unsatisfied judgment 
fund laws and said increased traffic 
law enforcement was the only real 
answer. 

o e e 

Mr. Lamb said the public does not 
realize that insurance premiums are 
based on all losses that occur, and if 
every motorist is insured under com- 
pulsory or UJF laws, the premium of 
the responsible motorist must be high- 
er in order to pay for losses caused by 
the irresponsible driver. “The sensible 
approach,” he emphasized “‘is to let the 
public know the truth about both com- 
pulsory and UJF laws by emphasizing 
over and over that the responsible 
motorists pay for the losses of the ir- 
responsible and that there is only one 
answer and that is increased law en- 
forcement of adequate traffic laws.” 

He said the insurance industry is 
divided on an approach to the irre- 
sponsible driver problem with one fac- 
tion favoring unsatisfied judgment 
type laws and the other advocating 
an equal responsibility law. The na- 
tional association favors the “unin- 
sured motorist” endorsement. The 
weakness in the endorsement plan, he 
said, is that the cost will be prohibitive 
in states where most motorists are un- 
insured. 

Mr. Lamb said he hoped the indus- 
try would agree on a unified plan 
which would penalize or eliminate ir- 
responsible drivers. 





N. H. Legislators Urge 
Study of Compulsory 


A New Hampshire legislative coun- 
cil subcommittee has recommended 
that a special five-member group be 
named to study compulsory auto in- 
surance plans. The recommendation 
calls for the study to be made by two 
insurance men, a motor vehicle de- 
partment official and two persons rep- 
resenting the general public. 

The group would be allocated $1,000 
to complete the survey of various 
plans to protect motorists from finan- 
cially irresponsible drivers. The rec- 
ommendation will be considered by 
the legislative council at its meeting 
Oct. 10. 


N. Y. Marine Board 
Honors A. W. Cooper 


A. W. Cooper, controller of agencies 
of London Lloyds, was honored at a 
luncheon in New York by Board of 





(Marine) Underwriters of New York | 
for his service to marine underwriters | 


throughout the world. 


Present at the luncheon were John ‘ 


T. Bryne, chairman of Talbot Bird & 
Co.; T. M. Torrey, New York manager 
of North America; Carl E. McDowell, 
executive vice-president of the board; 
A. H. Appleyard, principal clerk at 
Lloyds; W. W. Pine, assistant to Mr. 
Cooper, and Roland A. Lloyd, London 
marine underwriter for North America. 





Long Island Insurance Brokers Assn. 
at its September meeting in Elmhurst, 
N.Y., heard Alfred Johnson, assistant 
superintendent of the suburban casu- 
alty underwriting department of Royal 
Indemnity, discuss the family automo- 
bile policy. 
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Scenes from The American Insurance Co. Animated Slide Film—‘‘A Walk Down Main Street” 


@ Ever get that feeling you’ve had enough of 
the insurance business? Think you could do bet- 
ter hunting uranium with a geiger counter and a 


Return the coupon below for your copy of the 
new kit “How To Profit By A Walk Down Main 


Street.” It will show you how to increase your 


onal pick and shovel? premium volume, taking advantage of the latest 


~~ Before you toss out the manuals, take A Walk 
o in- Down Main Street and listen to one of The Amer- 
lation : I j Cc 9, 66 . ” 

y two ican Insurance Company’s “geiger’’ counters 
e de- clicking away as it points to untapped sales op- 
; rep- 
$1,000 7 
oe st We mean, of course, the tested and proved Amer- 
‘inan- ican Protection Plans for account selling to 


i business and personal lines. With these plans, 


“nackages” of insurance protection. 
5 


“A WALK DOWN 


portunities. MAIN STREET 
The American’s newest 
selling film is being 
shown throughout the 
United States and 
Canada. Ask your 
American fieldman about 


eeting American preducers gain profits by demonstrat- 
a showing in your area. 


ing effectively to their clients and prospects the 





economy of sound insurance protection. 
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THE AMERICAN INSURANCE CO. 
15 Washington St., Newark 1,N.J. Sales and Adv. Dept. E-10 


Please send me my free copy of “How To Profit By A Walk 
Down Main Street.” 






Newark, Mow Jersey 


Name 
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MAINE AGENTS ANNUAL 





Business Demands 
New Merchandising 
Techniques: Carson 


The insurance business must devise 
more modern and aggressive merchan- 
dising methods if it is to become more 
closely attuned to changing public atti- 
tudes and if it is to utilize its sales 
force in the most effective manner, 
Ellis H. Carson, president of National 
Surety Corp. and vice-president of 
Fireman’s Fund, told the annual meet- 
ing of Maine Assn. of Insurance Agents. 

The fear motive is not nearly as per- 
suasive as many used to feel, he said. 
The human mind is tinged with a par- 
ticular strain of optimism. This does 
not prevent a person from realizing the 
possibilities of accidents, but it renders 
him prone to regard them as some- 
thing that will happen to somebody 
eise. 

The business has to engender an at- 
titude of receptiveness for the many 
impelling reasons there are for buying 


insurance, he said. There’s a sales re- 
sistance to be overcome which is one 
of the more persistent in the selling of 
any class of goods or services. 

Insurance needs to develop sales- 
men of superior abilities. But with the 
current competition for manpower, it 
is difficult to persuade young men to 
enter selling. The business must utilize 
the sales force available in the most 
economical and most effective manner 
possible, Mr. Carson said. Face to face 
selling, traditional in the insurance 
business, is costly in time and money. 
It is vital that the attitudes of the pub- 
lic toward the business and its protec- 
tion be learned and that the business 
keeps itself up to date with the actions 
and reactions which motivate the in- 
surance buyer. 

There is a decided tendency for the 
public to regard the major lines of in- 
surance as standardized, Mr. Carson de- 
clared. This is not far from being cor- 
rect. However, standardization is not 
static, but dynamic. As a result, the 
business should strive to be alert to 
public needs and what can justifiably 
be developed into needs, such as addi- 
tional coverages like extra-expense and 
rental value on private dwelling pol- 
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icies and medical, death and disability 
payments in connection with auto cov- 
erages. 

The business must’ also be aware of 
public attitudes toward it. The public 
is ready to take pride in the insurance 
they have, Mr. Carson continued, but 
the business needs to devise new words 
or phrases that the public can use to 
talk about it to indicate their inside or 
superior knowledge. 

“Possibly we have been too conserva- 
tive. Other businesses as traditionally 
staid as ours, notably banks, are under- 
going radical changes in pace in mak- 
ing new approaches to merchandising,” 
he said. Banks have instituted longer 
hours, drive-in branches, and sidewalk 
teller windows, and one bank in West- 
chester county, N.Y., is seriously think- 
ing of keeping a skeleton force on 
hand seven days a week for public 
convenience. Foodstores have instituted 
self service, and several leading de- 
partment stores are dropping home de- 
livery service, as aids to modern cost 
reduction and public serivce. 

A reputation for truth is a great deal 
more important with service such as 
insurance than it is with commodities 
which can be put to the test of one of 
our senses, Mr. Carson stated. What 
people think about the business follow- 
ing their contacts and experiences in 
the handling and servicing of insurance 
will always play a large part in deter- 
mining and controlling their motiva- 
tion for dealing in the market. 


S. F. Casualty Men Hear 
Talk on Family Policy 


The new family automobile policy 
has many advantages for the motor- 
ist but still contains some “bugs,” ac- 
cording to James E. Black, superin- 
tendent of the automobile department 
of Aetna Casualty, in an explanatory 
talk on the new form to the members 
of Casualty Underwriters Club of San 
Francisco. 

Considerable interest was manifest 
among the members and a number of 
questions were asked regarding some 
of the features and interpretations of 
clauses. They showed differences and 
a member from the General Adjust- 
ment Bureau reported that, on the 
auestion of automatic coverage for 
sons and daughters away from home, 
including those in military service, 
there is divided opinion as to whether 
or not the son or daughter in service 
would be: covered. Mr. Black said that 
in his opinion, they would be if they 
had not established a separate home of 
their own. 

One member requested the associa- 
tion to give him “a sound definition of 
the word ‘owned’.” He said he had 
been looking for that since he has been 
in the business as regards automobile 
insurance and the new policy in par- 
ticular. 

Next month the association will 
have former California commissioner 
J. R. Maloney as speaker and in No- 
vember the speaker will be Cecil C. 
Lloyd, coast manager for U.S.F.&G. 


N. Y. Agent’s Wife Wins 
Springfield F.&M. Prize 


Mrs. Eleanor Thorn, wife of Craig 
Thorn Jr. of Hudson, N. Y., executive 
vice-president of New York State 
Assn. of Insurance Agents, was win- 
ner of the painting prize, awarded by 
Springfield F.&M. at the annual con- 
vention of NAIA in New York. Bry 
Fitch, secretary of the company, pre- 
sented the painting. 











Harbor Cities Insurance Women is the name 
of a new affiliated group of National Assn. of 
Insurance Women organized by insurance 
women of San Pedro, Wilmington, LaMita, 
Redondo Beach and Manhattan Beach. Officers 
of the new club are Dixie Sherrill, president; 
Jean Tabayanan, vice-president; Nina Sata- 
lich, secretary, and Irene Cooper, treasurer. 


—= 


MASS. SUPREME COURT 





Upholds Ban Against 
All Risk Cover for 
Appliance Dealers 


Massachusetts supreme court has 
upheld an insurance department order 
prohibiting the sale of all risk insur. 
ance policies to wholesale and retail 
dealers in. household appliances, with 
the coverage to continue while the 
property is at insured’s premises or 
out under installment sales plans, in 
North America’ vs Commissioner of 
Insurance, 8 CCH (Fire & Casualty) 
1038. 

North America contended that it 
had an absolute right to issue all risk 
coverage on household appliances be. 
cause inland marine insurance on 
those items was authorized by G. L, 
(Ter. Ed.) c.175, s.47, Second, (c), 
which permits “insurance, in connec- 
tion with marine or inland navigation 
or transportation insurance, against 
any risk arising out of the construc. 
tion, repair, operation, maintenance or 
use of the subject matter of such pri- 
mary insurance.” 

The company also branded the com- 
missioner’s order as_ discriminatory, 
pointing to the authorization of all risk 
policies for dealers in jewelry, musi- 
cal instruments, cameras or furs 
where no element of transportation is 
involved. 

The supreme court pointed out that 
the authority stems from a succeeding 
section of the same law specifically 
permitting, as part of inland marine 
insurance, floater policies for dealers 
in specified goods, irrespective of any 
element of transportation. The court 
also said it could not discover that 
there would necessarily be the con- 
tinuous flow movement of goods which 
the company contemplated in its ap- 
peal. The goods would not necessari- 
ly move while they are at the store 
awaiting a sale nor while they are in 
possession of the installment buyer. 
The element of transportation has 
dominated the Massachusetts statutes 
on inland marine insurance thus far, 
the court added. 

As to the latter section of the law 
that permits insurance on certain per- 
sonal property against all risks, the 
court pointed out that the legislature 
did not authorize insurance of other 
properties against all risks. 

Edward F. Mahoney, assistant at- 
torney general, defended the commis- 
sioner. W. Perry Epes, George A. 
Brown and Thomas M. Joyce repre- 
sented the company. 


Eight Named in East 


by Standard Accident 


Standard Accident and Planet have 
made several appointments. 

Daniel F. Murphy and Wayne E. 
O’Donnel Jr. have joined the com- 
panies at Philadelphia as claim rep- 
resentatives. John J. Cappello has 
been named claim representative at 
the New Jersey branch and Wayne E. 
Smith has been named in a similar 
capacity at Harrisburg. William R. 
Towne II has been made bond under- 
writer and John J. Hipple field audi- 
tor at Washington. Henry G. Hender- 
son and Jack R. Phillips have joined 
the companies as field representatives 
at the New England and Pittsburgh 
branches respectively. 








Mathew M. Braidech, research di- 
rector of the National Board, spoke 
at the New Jersey Insurance Field- 
men’s Assn. meeting in Newark Sept. 
24 on “Insurance Developments in the 
Nuclar Energy Field.” 
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It all helps you 


TO GET BUSINESS 








-AND KEEP IT! . 


The Employers’ Group Engineering 
Department offers a variety of service and 
public relations material that can be of 4) 
great advantage to you. You have only to 
ask for the material this department makes 
available. It’s free of charge—a “‘give- 
away”’ for you. You cannot fail to get 
substantial benefit from it because it helps 
you to increase the value of your service 
to the industrial firms of the community 
where you operate. For example: 


BLASTER’S LOG 

An effective aid to accident prevention and 
an extremely practical and useful method 
of keeping important records. Highly 
valued by builders and contractors. 





THE “AWARDS” Awards 
of merit for outstanding safety achieve- 
ment in plant opera- 
tion and auto fleet 








INDUSTRIAL NOISE a accident control. 
MAN UAL This study and guide to _— These awards are 
evaluation and control of noise can be of tees P resented by  aatiaas 
great assistance in the alleviation of an pone aes eo Tee 
industrial malady that is becoming more ev: 

and more acute each day. The subject is of 

major interest to all progressive companies. ~ “fa 


FOR MORE INFORMATION 


call or write Engineering Department, The Employers’ Group Insurance Companies —or contact the nearest Employers’ Group resident manager. 


rue Employers Group 
INSURANCE @) COMPANIES 


110 MILK STREET, BOSTON 7, MASSACHUSETTS 
x 


THE EMPLOYERS’ LIABILITY ASSURANCE CORP, LTD. + THE EMPLOYERS’ FIRE INSURANCE CO. + AMERICAN EMPLOYERS’ INSURANCE CO. + THE HALIFAX INSURANCE CO. OF MASS. 


» 
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N. Y. WC Referees Hold 
-Two-Day Conference 


Panel discussions on workmen’s 
compensation principles and occupa- 
tional disease treatment and rehabili- 
tation and talks on the volunteer fire- 
men’s benefit law and other statutory 
amendments highlighted the two-day 
annual referee conference of New York 
State Workmen’s Compensation Board 
in New York City. 

Speakers on the WC panel were 
Oliver T. Clayton, chairman of the 
WC committee of Commerce & Indus- 





‘ry Assn.; Dr. Gerald Dorman, chair- 
man of the WC bureau of New York 
State Medical Society; Floyd W. Smith 
of the state WC board; Richard T. 
Wagner, casualty department manag- 
er of Assn. of Casualty & Surety Com- 
panies, and Noah C. A. Walter of the 
state WC board. 

The occupational disease panelists 
were D. Donald Kovalt, acting director 
of Rusk Institute of Physical Rehabili- 
tation; Dr. John Handloser of Brook- 
haven Laboratories, and Dr. Paul Rez- 
nikoff of New York hospital. 

Group meetings concerning referees 


How American-Associated 


and district administrators, examining 
physicians, claims examiners, review 
and board examiners and after care 
specialists plus a talk on employe 
grievance procedure wound up the 
meeting. Angela R. Parisi, chairman 
of the state WC board, presided. 





John Campbell of R. A. Fulton & 
Co., James Beardsley of Commercial 
Union-Ocean and Jerry Copek and 
Jack Foote of Home won golfing 
prizes at the annual field day of New 
York Mariners Club at East Williston, 
New York. 
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actual manufacturing operations. 


AMERICAN-ASSOCIATED INSURANCE 
AMERICAN AUTOMOBILE INSURANCE COMPANY 
ASSOCIATED INDEMNITY CORPORATION 


1 An Agent in southern New England was having no 
luck at all with a large manufacturer. Repeated 
calls on the prospect failed to produce any results. 


A careful survey uncovered a Workmen’s 
Compensation misclassification. An appeal to the 
Rating Bureau resulted in a change in classification 
to one more closely descriptive of the prospect’s 


Engineers saved a manufacturer 
*1,500 per year 


...and helped an Agent gain an important new customer 











This is just one of many cases in which American-Associated’s 





superior countrywide service facilities...and 
eagerness to serve...have paid off for Producers. 
Find out in how many ways we can help you. Contact 


your nearest American-Associated Branch Office. 


COMPANIES 


HEAD OFFICE: PIERCE BUILDING © SAINT LOUIS 2. MISSOURI 


Then, one day the manufacturer agreed to a survey 
of in-plant occupational hazards. The Agent called in 
an American-Associated Engineering Supervisor. 


4 This reduced the manufacturer’s rate from 
$1.33 to 66¢. His refund on overpaid premiums for the 
previous year alone amounted to $1,500. 
The Agent got the manufacturer’s Workmen’s 
Compensation business, and all his other lines as well! 
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Travelers Promotes 
Wortmann and Yox 


John D. Wortmann has been ap. 
pointed assistant superintendent 
agencies for casualty, fidelity and sur. 





John D. Wortmann 


Wilbur J. Yox 


ety at the home office of Travelers, 
He has been manager of those lines at 
Yonkers, N. Y. Wilbur J. Yox succeeds 
Mr. Wortmann. 

Mr. Worimann joined Travelers in 
1949 as a field supervisor at Reading, 
Pa. He was assigned to Newark in 
1946 and in 1950 became assistant 
manager there. He was made manager 
at Yonkers in 1951. 

Mr. Yox went with the company in 
1946 as a field supervisor at Buffalo 
and was appointed assistant manager 
there in 1950. 


Haviland Promoted in 
East by Kemper Group 


Harris G. Haviland has been ap- 
pointed director of education tor the 
Kemper companies’ eight-state eastern 
territory, with headquarters at Sum- 
mit, N.J. 

In his new position, Mr. Haviland 
will supervise educational programs of 
the group’s more than 1,500 employes 
in Delaware, Maryland, New Jersey, 
New York, North Carolina, Pennsyl- 
vania, Virginia and District of Colum- 
bia. 

Mr. Haviland began his career with 
the Kemper companies in 1951 as dis- 
trict agency supervisor for central 
Pennsylvania. In 1953, he was named 
district .manager for western North 
Carolina. 





Preferred Names Larranaga 





to Head Claim Operations 


Preferred of Grand Rapids has ap- | 


pointed John D. Larranaga as director 
of nationwide claim operations. 


Mr. Larranaga has for many years 


been in a supervisory capacity in the 
field of claim investigation, negotia- 
tion and settlement with the law firm 
of Joseph Dean Edwards as claim 
manager, with Interboro Mutual In- 
demnity of New York as home office 
claims manager, and with Aetna Fire 
as New York district manager and su- 
pervisor of claims. 





Incorporate North Star 
Re in N. Y. for Name 


North Star Reinsurance Corp. has 
been reincorporated in New York by 
General Re to protect against possible 
usurpation of the name of the former 
company. North Star Re was recently 
taken over by General Re. There 3s 
another North Star Re with home offi- 
ces in Germany. 


GI Medical Plan Snagged 


Blue Cross is reported to be frown- 





ing on national administration of the | 


proposed military dependents hospital 
care program in the states alloted to it. 
However, it is reported that the De 


fense Department will work out hos- | 


pital care agreements on a state-by- 





ee 


state basis in the negotiation of medi- 


cal care contracts. 
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Urges Buyers 
to Reappraise 
Bond Program 


George A. Connor, vice-president of 
Fidelity & Deposit, discussed the new 
table of recommended minimum fidel- 
ity bond amounts in a talk before New 
York chapter of American Society of 
Insurance Management and declared 
that too many insured have carried 
minimum bound amounts determined 
solely by premium. 


It is necessary, he said, to face up 
to the problem of employe dishonesty 
and carry insurance that bears a rela- 
tionship to the real exposure, he said, 
and when applying the Surety Assn. 
table it is not surprising to see large 
increases in coverage indicated over 
present amounts. 

An employe dishonesty loss is just 
as likely to bankrupt a firm as a third 
party liability claim or a fire, Mr. Con- 
nor pointed out. He cited several ex- 
amples in recent years including one 
where 29 fellow employes lost their 
jobs because a_ trusted bookkeeper’s 


$72,000 loss closed the doors of a piano 
firm. She had been employed for 25 
years and was so well trusted that no 
honesty bond was carried. 

Employe dishonesty losses are just as 
difficult to control by loss prevention 
programs as highway accidents and 
are the only type of losses that defy 
discovery. The average period during 
which a defalcation occurs without 
being discovered is three years for 
commercial and industrial firms and 
seven years for financial institutions, 
Mr. Connor said. If insured is unlucky, 
the period of a defalcation may ex- 
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LI F J is the passport to your best prospects— 


wherever you are 


No matter where your territory, you can be sure 
that LIFE’s local influence will help you sell in- 


surance. 


That’s because insurance advertising in LIFE 
reaches the largest audience of any weekly maga- 
zine. (In a 13-week period LIFE reaches 3 out of 5 


The powerful local influence of LIFE opens doors for you 


These life, fire and casualty companies advertised in LIFE in the first ten months of 1956: Actna Life Affiliated Cos. « 
Allstate Insurance Co. + America Fore InsuranceGroup + Blue Cross-Blue Shield Commission + Cuna Mutual Life Insurance Society 
& Credit Union + Equitable Life Assurance Society of the U.S. -' John Hancock Mutual Life Insurance Co. + Hartford Fire Insurance Co. 
Group « Lincoln National Life Insurance Co. e Metropolitan Life Insurance Co. * Mutual Benefit Health & Accident Association + Mutual 
Life Insurance Co. of New York + New York Life Insurance Co. + Patriot Life Insurance Co. + Phoenix Mutual Life Insurance Co. » 
State Farm Mutual Auto Insurance Co. » The Travelers Insurance Co. + United Benefit Life Insurance Co. 


Audience source: A Study of the Household Accumulative Audience of LIFE, 


households in the average community. ) 


That means chances are LIFE has preceded you 
and will serve to introduce you, when you come to 
call. And you’ll find that LIFE helps build cus- 
tomer confidence in the services your company 
offers . . . and helps build insurance sales. 





tend way beyond the average of three 
years and result in a devastating loss 
that cannot be absorbed. 

Dishonesty losses as a proper sub- 
ject of insurance, Mr. Connor contin- 
ued, have not been fully respected by 
the insurance buyer. Too many times 
it has been purchased only in nominal 
amounts. It should not be purchased 
for the small, frequent, every-day loss, 
It should be purchased to take care of 
the large, unexpected losses, protect- 
ing the profits and even the very as- 
sets of a company. 

The insurance business had long 
failed to supply a proper measure to 
determine the amount of honesty in- 
surance that should be carried by com- 
mercial and industrial firms, Mr. Car- 
son observed, until Surety Assn. of 
America conducted a survey and drew 
up its table of recommended minimum 
fidelity bond amounts. He described 
how the table was derived and said the 
final table was based on three essepn- 
tial elements in insured’s financial 
structure: Cash and accounts receiy- 
able, goods on hand or inventory and 
annual gross sales or income. 


Mr. Connor pointed out that it is ob- 
vious that the sum of these elements 
cannot be insured to value, but 
through trial and error the following 
percentages of insurance were de- 
duced: 20% of cash, securities and ac- 
counts receivable, 5% of goods on hand, 
inventory and materials in process, 
and 10% of gross annual sales or in- 
come. The sum of these percentages is 
the exposure index. Another table was 
derived which sets out the minimum 
amount of coverage for the various ex- 
posures and prevents the amount for 
larger concerns from reaching astro- 
nomical penalties. The table starts out 
at 100% of the exposure index for 
smaller concerns and recedes to less 
than 1% of the exposure index for 
larger firms, thus providing more re- 
alistic coverage for the larger 
concerns. 

In applying the table, Mr. Connor 
said adjustments must be made for 
different types of firms: 

1) For concerns which perform serv- 
ices, such as transportation, the value 
of such goods should be included in the 
goods on hand total. 

2) For concerns acting in represent- 
ative capacity and having control of 
cash, securities and similar valuables, 
such values should be included in 
other current assets. 

3) For those who act for others or 
who make collections or payments for 
others, like insurance agents, the an- 
nual volume of such funds passing 
through their hands should be in- 
cluded in the total figures for gross 
sales. 





]. P. Foerster Joins Erion 

J. P. Foerster, formerly for several 
years with Toplis & Harding, Wagner 
& Glidden, Inc., Chicago, has joined 
Frank L. Erion Co., adjusting firm, as 
staff adjuster. 





BODILY INJURY CLAIM SUPV.—Northern Indi- 
ana—Member of Indiana Bar preferred. Heavy 
past experience in settlement negotiations. 


AUTO LIABILITY & P.D. UNDWR.—Experience. 
Non-bureau Agency Companies preferred. 
Eastern location. 8 to 10 years experience 
necessary. $8, 


Call or Write 
ED BOYDEN 
CADILLAC EMPLOYMENT AGENCY 
220 South State St. Chicago, Ill. 
WAhash 2-4800 
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REPORT ON STATE FARM/Multiple-tine Sales 











THIS MAN IS SELLING LIFE INSURANCE 


A TRUE STORY OF HOW SERVICE ON 
AUTO INSURANCE LED TO THE SALE OF 
FIRE AND LIFE INSURANCE AS WELL 


The picture above shows State Farm’s “‘multiple-line” plan in 
action. State Farm agents have a unique advantage, since 
their file of auto insurance policyholders gives them an ever- 
growing supply of prospects for fire and life insurance as well. 
And they know the service they give a client provides an op- 
portunity to gain insight into the family’s protection needs, 
and establishes a ‘“‘good climate’”’ for future sales. 


As Mrs. Lyle Rislove, of Rushford, Minnesota, recently wrote: 


**Mr. Earl Hoff, our State Farm agent, always seems to be 
around when we need him. When we had our auto acci- 


This is another in a series of advertisements to acquaint you with 
State Farm Mutual Automobile Insurance Company, Home 
Office, Bloomington, Illinois. If you want to know more about any aspect 
of State Farm operations, simply write: ‘‘Director of Public Relations.” 


dent, he happened to be at the garage where my hus- 
band went to get a wrecker, and came back to the car 
with my husband. He has handled our auto insurance 
for several years, and has always given us the best of 
service. Now that we’re living in our new house, Mr. 
Hoff has helped us set up our fire insurance plan, and 
worked out a good life insurance program for my hus- 
band.”’ 


Mr. and Mrs. Rislove are typical of thousands of families 
who buy all three kinds of State Farm insurance. And Earl 
Hoff, like thousands of other State Farm agents, finds this 
multiple-line plan gives him unlimited opportunities for earn- 
ings, as well as deep personal satisfaction. 
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They now have a “moving 
picture’’ of their fixed assets 


““Your continuous service has preserved our investment in the 
initial American Appraisal report,’’ writes an eastern client. 
‘We now have a ‘moving picture’ of our changing property 


values.” 


Buildings and equipment undergo constant physical change. 
Values fluctuate even when there is no physical change. Con- 
tinuous American Appraisal Service records all changes as they 
occur, through periodic reports and on-the-spot examinations 
. . . revises values and accrued depreciation periodically. It will 


loss. 


protection. 


Send for our booklet 
LT ed al 


give your client a practical basis for a sound insurance program, 
providing current figures for insurance coverage and proof of 


One of our representatives will gladly show you how this 
service will help you provide your clients with better insurance 





Home Office: Milwaukee 
Atlanta Kansas City , 
Baltimore Los Angeles 
Boston New Orleans 
Buffalo New York 
Chicago Philadelphia 
Cincinnati Pittsburgh 
Cleveland St. Louis 


Dallas San Francisco 
Detroit Washington 
affiliated: 


Canadian Appraisal Company, Ltd, 
Montreal and Toronto 


It’s yours for the asking. 


Appraisal Service.” ® 





The Leader in Property Valuation 


The 
AMERICAN 


APPRAISAL 


Company 


Since 1896... Largest...Most Widely Used 
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Convention Dates 





Oct. 7-9, Pennsylvania Assn of Insurance 
Agents, annual, Bedford Springs hotel, Bed- 
ford Springs. 

Oct. 7-10, National Assn. of Casualty & Surety 
Agents, annual, White Sulphur Springs, 
W. Va. 

Oct. 7-10, National Assn of Casualty & Surety 
Executives, annua! The Greenbrier, White 
Sulphur Springs, W. Va 

Oct. 8-9, Conference of Actuaries in Public 
practice, annual, Morrison hotel, Chicago. 

Oct. 11-12, Nebrask. As<n of Insurance 
Agents, annual, Hotel Cornhusker, Lincoln 

Oct. 11-13, New Mexico Assn. of Insurance 
Agents, annual, La Fonda hotel. Santa Fe. 


Oct. 14-15, Insurance Federation of North Da- 
kota, Eagles Club, Bismarck. 

Oct. 14-16, Missouri Assn. of Insurance Agents, 
annual, Hotel Statler, St. Louis. 

Oct. 14-17, Federation of Mutual Fire Insurance 
Companies, annual. Sheraton-Gibson hotel 
Cincinnati. 

Oct. 14-17, National Assn. of Mutual Fire In- 
surance Companies, annual, Sheraton-Gib- 
son hotel, Cincinnati. 

Oct. 15, Rhode Island Assn. of Insurance 
Agents, annual, Sheraton Biltmore hotel. 
Providence. 

Oct. 15-17, California Assn. of Insurance 
Agents. annual, Sheraton-Palace hotel, San 
Francisco. 


Oct. 15-17, Ohio Assn of Insurance Agents. 
annual, Cleveland 

Oct. 16, North Dakota Assn. of Insurance 
Agents, annual, Eagles Club, Bismarck. 

Oct. 16-17, Massachusetts Assn. of Insurance 
Agents, annual, Sheraton Plaza hotel, Bos- 
ton. 


Oct. 17-19, Insurance Accountants Assn,, an- 
nual, Hartford. 

Oct. 19-20, South Carolina Assn. of Insurance 
Agents, annual, Ocean Forest hotel, Myrtle 
Beach. 

Oct 21-23, Insurors of Tennessee, annual, Noe) 
hotel, Nashville. 

Oct. 21-23, Maryland Assn. of Insurance Agents 
annual. Lord Baltimore hotel, Baltimore. 

Oct 22-23, Arizona Assn. of Insurance Agents 
annual. 

Oct 22-24, National Assn. of Mutual Insur- 
ance Agents, annual, Shoreham hotel, Wash- 
ington, D. C. 

Oct. 22-24 Western Underwriters Assn. an. 
nual. The Greenbrier, White Sulphur 
Springs, W. Va. 

Oct. 23-24. Louisiana Assn. of Insurance 
Agents, midyear, Hotel Bentley, Alexandria. 

Oct. 25, American Institute of Marine Under- 
writers, annual, New York. 

Oct. 28-30, Kansas Assn. of Insurance Agents 
annual, Broadview hotel, Wichita. 


Oct. 28-30, Illinois Assn. of Insurance Agents. 
annual, Springfield. 

Oct. 29-31, National Assn. of Independent In- 
surers, annual, Hotel*Commodore, New York 
City. 

Nov. 7-9, Michigan Assn. of Mutual Insurance 
Agents, annual, Pantlind hotel. Grand Rapids 

Nov. 8, Connecticut Assn. of Insurance Agents, 
annual, Statler, Hartford. 

Nov. 8-9, Illinois Assn. of Mutual Insurance 
Agents, annual, Kaskaskia hotel, La Salle. 
Nov. 11-13. Kentucky Assn. of Insurance 
Agents. annual, Kentucky hotel, Louisville 
Nov. 15-16, Mutual Agents Assn. of New 
England, annual, Hotel Kimball, Spring- 

field, Mass. 

Nov. 16-17, Kansas Assn. of Mutual Insurance 
“Agents, annual, Jayhawk hotel, Topeka. 

Nov. 18-21, Indiana Assn. of Insurance Agents, 
annual, Claypool hotel, Indianapolis. 

Nov. 26, National Assn. of Mutual Casualty 
Companies, annual, Edgewater Beach hotel, 
Chicago. 

Nov. 26-28, American Mutual Alliance, annual, 
Edgewater Beach hotel, Chicago. 

Dec. 3-7, National Assn. of Insurance Commis- 
sioners, semi-annual, di Lido hotels, Miami 
Beach. 





Cameron to Cincinnati for 


Buckeye Union Casualty 


Hugh C. Cameron has been appoint- 
ed resident boiler and machinery en- 
gineer at Cincinnati for Buckeye Un- 
ion Casualty. He will service boiler 
clients in Kentucky and Cincinnati. 

Mr. Cameron was with Ocean Acci- 
dent for the past 13 years, and prior to 
that was an engineer for Omar of Om- 
aha. 


Delaware Agents Elect 


Delaware Assn. of Insurance Agents 
has elected J. Reynolds Pratt of Smyr- 
na president, W. L. Daws of New Cas- 
tle county, F. B. Gebhart of Kent 
county, and J. E. Goslee Jr. of Sussex 
county vice-presidents, J. B. Hobbs 
secretary-treasurer, and R. F. Clem- 
ent of Wilmington state national di- 
rector. 
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This chain store operator in our town is 
a good fellow when you get to know him. 
But he’s not beyond using a bronx cheer 
to discourage salesmen. I explained my 
problem to Pacific National's Fieldman, 
who's quite a student of human nature. 
“Nothing to lose,” he said, “why not try 
giving him a jolt?” We agreed on an ap- 
proach that would either win his interest 
or get me thrown out. Now he’s one of 
my best clients! It’s a good policy, I've 
found, to use all the sales help I can get 
— and I’ve had plenty from Pacific 


AND IT’S A GOOD POLICY FOR AGENT, BROKER 
AND ASSURED THAT BEARS THIS SEAL 


PACIFIC 
NATIONAL 
FIRE INSURANCE 
COMPANY 














Surplus Fire Lines 


American Market 





UNDERWRITERS MANAGEMENT CORP. 
Court Square Building 
Baltimore 2, Md. 
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Says Answer to Auto 
Accident Problem Is 
Strict Enforcement 


J. W. Gunn, chairman and treasurer 
of Employers Mutual Casualty of Des 
Moines, has written a letter to THE 
NATIONAL UNDERWRITER, commenting 
on a series of editorials which stressed 
the need for serious action in the field 
of traffic safety. He points out that 
the problem is certainly not a new one 
to the editors, but that the editorials 
emphasize the idea that apparently no 
one in the insurance industry knows 
what to do about it. His letter follows: 

After 50 years of experience with 
the automobile as an instrument of de- 
struction, the industry, as well as all 
other groups involved in the problem, 
still is floundering about in a mcrass 
of disagreement and indecision. 

As a contribution to solution of the 
problem, I would like to pose some 
simple questions in an effort to nar- 
row the field of disagreement. For ex- 
ample: 

—Does any one feel that an un- 
travelled highway or street is the 
cause of automobile accidents? Ob- 
viously not. An automobile accident 
cannot happen without the presence 
of an automobile. It is therefore evi- 
dent that the highway per se is not 
the cause of automobile accidents. 

—Do unused automobiles cause ac- 
cidents? Again, obviously not. Except 
in an infinitesimal number of freak oc- 
currences, automobile accidents result 
from the operation of vehicles. There- 
fore, we ought to be able to agree that 
it is the use of automobiles—not the 


automobile itself—that creates our 
problem. The use of the car presup- 
poses a driver. 

e . 7 


—Is it lack of money to prevent ac- 
cidents that causes the problem? The 
articles dwell upon lack of funds 
available for safety research and the 
employment of professional safety ex- 
perts. It is not lack of money that cur- 
tails safety work. It is lack of interest 
—probably because the driving pub- 
lic realizes that safety experts in this 
field can accomplish nothing really 
effective. Untold millions, perhaps bil- 
lions have been spent by states and 
the federal government, ostensibly to 
make highways safer. Additional bil- 
lions have been spent by the buyers 
of automobiles for larger, stronger, 
More easily controlled and _ better- 
equipped vehicles in the belief that 
they were safer than previous models. 
As of June of this year automobile 
owners owed about $15 billion in in- 
Stallment payments on their cars and 
were borrowing more than a billion 
each month for the same purpose. 
They were repaying their debts at al- 
Most the same rate, so that no one 
seems to be worrying much about the 
cost of driving a car. It therefore ap- 
Pears that everyone should be able to 
agree that the cause of automobile 


Stock Company Aviation Results Shown for 1951-55 


Results on aviation lines of stock 
companies as shown in the accompa- 
nying table have been compiled for the 
policy years 1951-1955 by Company 


Service Corp. as statistical agent of 
New York department. Written premi- 
ums for the policy years 1951-1954 in- 
clusive have been treated as fully 








earned while the written premiums 
for 1955 have been adjusted to an 
earned premium basis by applying es- 
timated percentages. 


Direct Business Only Direct Business Only 
Policy Year Experience to Dec. 31, 1955 Policy Year Experience to Dec. 31, 1955 
Incurred Losses Paid Losses Incurred Losses Paid Losses 
Including Including Including Including 
Net Direct Allocated Allocated Loss Net Direct Allocated Allocated Loss 
Policy Premiums Claim C:aim Reserve Loss | Policy Premiums C.aim Claim Reserve 
Year Earned Expense Expense Dec.31,1955 Ratio Year Earned Expense Expense Dec, 31, 1955 Ratio 
$ $ $ $ 3 
Hull Ground Coverages Airport PL & PD 
1951 4,556,171 1,339,808 1,335,702 4,106 29.41 | 1951 704,559 892,647 799,953 92,694 126.78 
1952 5,654,658 1,483,369 1,489,214 3,155 26.23 | 19.2 659,454 348,861 225,300 123,561 52.90 
1953 5,736,394 2,407,410 2,378,433 28.977 41.97 | 1953 782,146 486,355 214,000 272,355 62.18 
1954 5,821,748 2,153,955 1,817,969 340,936 37.98 | 1954 778,567 431,944 108,388 323.556 55.48 
1955 * 2,742,470 2,268,048 888,685 1,379,363 82.70 | 1955 * 539,955 323,359 42,771 588 59.89 
Total 24,511,441 9,657,590 7,991,003 1,756,.87 39.4) Total 3,464,681 2,483,166 1,390,412 1,092,754 71.67 
Hull Crash Coverages Products Liability 
1951 7.533,492 4,491,208 4,191,194 14 59.61 | 1951 1,027,962 339.891 205,891 125,000 32.19 
1952 12,823,505 8,732,329 8,714,363 17 961 68.19 | 1952 1,760,703 428,584 102,363 326,221 24.34 
1953 11,507,025 6,757,931 6,711,734 46,197 (872 | 1923 1,853,838 1,034,813 22,663 1,012,150 55.52 
1954 13,338,729 5,611,985 5,080,232 531,753 4192) 1954 2,134,720 431,295 7,113 384,182 20.20 
1955 * 6,393,467 3,921,503 2,543,042 1,373,461 61.31 | 1955 & 733,435 167,572 672 166,900 22.835 
Total 51,646,218 29,514,956 27,540,479 1,974,386 57.15 | Total 7,520,708 2,393,155 378,702 2,014,453 31.82 
Aircraft Passenger Liability Personal Accident see 2 nee, 
1951 6,412,636 5,841,858 4,614,509 1,227,358 91.10 | 1951 3,491,158 $10,965 10,750 23.23 
1952 6,541,568 4,677,456 3,569,504 1,107,9° 2 71.50 | 1952 3,851,224 390,771 S8L83i 8,890 10.15 
1953 6,992,877 3.676,235 2,208,019 1,468,225 52.57 | 19.3 4,0..9,793 1,352 499 1,397,938 44,561 33.438 
1954 6,564,485 4,429,398 1,377,107 3,052,291 67,48 | 1954 3,851,245 525,946 429,683 96.263 13.66 
1955 * 3,637,202 3.196,403 365,479 2,830,924 87.53 | 1935 * 2,773,214 1,020,431 669,424 351,007 36.80 
Total 30,148,768 21,821,350 12,134,600 9,686,750 72.38 | Total 18,006,639 4,100,612 3,589,141 $11,471 22.77 
Aircraft Public Liabi'i‘'y Hangar Keepers 
1951 818,257 1,139,562 73123 355,329 139.27 | 1971 173,155 71 725 69,101 2,624 41.42 
1952 872,807 216,100 189.100 36,050 24.76 | 1952 163,244 50,963 42,113 8,350 31.22 
1953 935,831 443,357 144,040 299.817 47.43 | 19°53 198,712 71,674 56,574 15,100 36.07 
1954 1,009,697 165,139 64,034 101,105 16.36 | 1954 228,675 48,148 30,448 17,700 21.06 
1955 * 668,233 114,946 9,263 105,683 17:79 | 1955 * 130,772 43,135 16,970 26,165 32.93 
rotal 4,204,825 2,079,604 1,181,679 897,934 48.31 Total 4,558 285,645 215,206 70,439 31.93 
Aircraft Property Damage Liability Baggage 
1951 1,187,764 1,358,589 1,185,229 73.360 114.38 | 1951 9,307 24 343 24,843 266.98 
1952 1,348,733 632,677 551,576 81,101 45.91 | 1952 6.967 62,644 61,894 750 899.15 
1953 1,437,476 711,890 £83,097 128,793 49.52 | 1953 26,827 45.924 43,874 1,550 169,32 
1954 1,519,024 1,069,411 331,836 687,575 704) 1954 2,863 25,342 22,192 3.150 T11 
1955 * 1,074,239 375,358 126 219 249 139 349% 1935 s 26,432 20,501 13,975 6,326 73.36 
Total 6,567,236 4,147,925 2,827,957 1,319,968 63.16 | Total 102,396 178,754 166,788 11,976 44.57 


*Estimated Earned Premiums 


*Estimated Earned Premiums 








accidents is the driver, and that lack 
of funds is not hampering safety ef- 
forts. 

Having so narrowed the field, there 
remains one more question: 

—What can be done with, or to, the 
automobile driver to prevent automo- 
bile accidents? Here is where dis- 
agreement seems to begin. For 20 
years I have contended that there is 
only one way to influence the driver 
—through certain, continuous and im- 
partial law enforcement. 

For many years we have had all the 
laws needed. Enforcement, however, is 
sporadic, spasmodic and ineffectual. 
Every city and every state has wit- 
nessed innumerable “drives” for law 
enfcrzement and safety, only to see 
them peter out after a few months. 
Why should safety be the object of 
“drives” or “campaigns?” Automobile 
use is continuous. So should be en- 
forcement. 

Publicity, ballyhoo, and _ so-called 
safety education have proved dismal 
failures in stopping the accident toll. 
No adult American can truthfully say 
that he doesn’t know how to drive 
safely, or how to avoid accidents. The 
plain fact is that the American people 
as a whole do not want the traffic laws 
to be enforced. The careful and con- 
servative minority does, of course; but 
the majority does not, and will not, 


suppcrt over a long period of time, the 
kind of enforcement that will prevent 
accidents. 

It is my belief that this is due to an 
inherent American trait—resistance to 
discipline. As a people, we resent traf- 
fic law enforcement. We call it “being 
pushed around”; and we enjoy outwit- 
ting cr evading the traffic cops. We 
don’t mind seeing the other fellow dis- 
ciplined—in fact, we rather enjoy it; 
but scmehow we believe that we are 
capab‘e of running our own lives as we 
see fit. 

We don’t really want highway safety 
if it means losing our individual free- 
dom to drive as we please; and until 
this characteristic is bludgeoned out of 
us by a government determined to be 
unpopular, or bred out of us by the 
natural selection of the survival of 
the fittest, there appeer; to me to be 
little hope of any great reduction in 
our automobile accident record. 

This year over 40,000 Americans 
will die, and some 1,500,000 will be in- 
jured, to prove that we are determined 
to dr've as we please. 





Pittsburgh Agents Elect 


Pittsburgh Assn. of Insurance 
Agents haa elected George H. Rice 
president, Harold L. Walley vice-pres- 
ident and Earl B. Hess, Alvin Rogel 
and Paul J. Trimbur directors. 


Louisville Police Chief 
Says Young Drivers Don't 


Cause Most Acc‘dents 


Police Chief Carl Heustis of Louis- 
ville has issued a statement in which 
he says the teen-age driver is not 
causing a high percentage of the auto- 
mobile accidents in his city. 

Citing police department statistics 
for the week ending Sept. 15, he said 
52% of the 329 traffic accidents were 
caused by drivers between 35 and 44 
years of age, only 10% by those 16 to 
19, 4% by those 20 to 24, 10% from 
25 to 34, 2% from 45 to 54, 21% from 
55 to 64, and 1% between 65 and 74. 

The chief said these were typical 
figures for an extended period of time, 
and added if the young drivers could 
be trained without the parents inter- 
fering the traffic picture of the future 
would be a good deal better. 





Fireman’s Fund Appoints 


Engineer, Underwriter 


Fireman’s Fund group has appointed 
Frank W. Chapman as chief engineer 
of the southern department and Wil- 
liam P. Black as automobile and cas- 
ualty underwriter for Mississippi. 

Mr. Chapman succeeds S. White 


Kenan, who has retired after 36 years 
of service with the company. He served 
as fire prevention engineer with South- 
Eastern Underwriters Assn. and has 
had extensive field experience. 
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°FAST 
GROWING 


What's YOUR Limit? 


If you want to grow .. . if you know what 


you can do and want the contracts, backing 
and sales aids to prove it . . . you'll want 
to see the attractive package offered by 


Central Standard Indemnity! 


Excellent Fire and Auto contracts (plus a full 
line of Accident and Health) are offered by 
Central Standard Indemnity, companion 


company to Central Standard Life. 


ACT NOW!—Start working toward 
the success that CAN BE YOURS! 






Write, phone or wire H. H. Kluver, Secretary 


CENTRAL STANDARD 
INDEMNITY COMPANY 


303 WEST LAKE STREET ° CHICAGO 6 














Neal Tells Claim 
Assn. of Widening 
Scope of A&S Field 


Robert R. Neal, general manager of 
Health Insurance Assn. of America, 
discussed the widening scope of A&S 
at the 3-day annual meeting of Inter- 
national Claim Assn. at Hotel Cham- 
berlin at Old Point Comfort, Va. 

The public need and acceptance of 
A&S has increased phenomenally in 
the last 15 years, Mr. Neal pointed out. 
During that period, 17 times as many 
people have some form of surgical ex- 
pense coverage, nine times as many 
have hospital plans, and 14 times more 
have regular medical expense protec- 
tion. 

The A&S business had only limited 
experience with Congressional com- 
mittees, agencies and legislation prior 
to 1953. Then, with little warning, it 
faced a House committee investigation 
to determine what people could do to 
insure themselves against the rising 
cost of medical care. Then came hear- 
ings into mail order insurance. the 
Federal Trade Commission investiga- 
tion into advertising and the federal 
reinsurance proposal. 

Recognizing the need for coordina- 
tion among interested trade associa 
tions to meet these developments, the 
joint committee on health insurance 
was formed to recommend an industry 
position on the immediate problems 
and chart a course for the future. It 
was recommended that a new trade 
association, Health Insurance Assn. of 
America, be established to supplant 
Bureau of Accident & Health Under- 
writers and Health & Accident Under- 
writers Conference and largely super- 
sede A&S trade association work being 
carried on in varying degrees by five 
other trade associations. 

One of HIAA’s functions is in the 
field of state and federal legislation 
and regulation, Mr. Neal said. Perhaps 
the most far-reaching issue is the FTC 
investigation of A&S advertising. FTC’s 
attempt to assert its jurisdiction in 
this area is directly contrary to the in- 
tent of Congress that the right to reg- 
ulate business should rest with the 
states, he added. 

It is likely that the health proposals 
introduced in Congress in the past will 
appear again, and it will be a busy 
year in the state legislatures, Mr. Neal 
predicted. Much legislation will have 
far-reaching effect on claim men and 
women. 

HIAA also operates in the field of 
information and research to find areas 
where the business may consider im- 
provement and development; in the 
field of education services to keep com- 
panies abreast of changing conditions; 
and in the field of public relations. The 
foundation of the A&S business rests 
on service and, in turn, the goodwill 
gained from the public for the service 
given, Mr. Neal said. 

Owen Rall, a Chicago lawyer, told 
the meeting that the benefits flowing 
from the proper policing of claims 
should include an attempt to obtain 
interstate uniformity of court decisions. 
While the selection of cases worthy of 
appeal is usually the law department’s 
responsibility, the claim men and local 
counsel representing the company can 
assist the law department. 

Mr. Rall spoke on “Putting Your Best 
Foot Forward in the Defense of Insur- 
ance Cases.” To do this, he said, claim 
men should maintain and publicize the 
fine record of the insurance business 
for living up to its contracts. If claims 
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U. S. APPEALS COURT 


Insured Entitled 
to Total Loss if 
Law Halts Repairs 


Insured was entitled to payment for 
a total loss when a local ordinance 
was adopted which condemned his 
partially burned store, U. S. fourth 
appeals court ruled in Ollie vs Secu- 
rity Mutual Underwriters, 8 CCH 
(Fire & Casualty) 1014. 

In reversing a judgment of the dis. 
trict court of eastern South Carolina, 
the appeals court cited its own deci- 
sion in Rutherford vs Royal where it 
held that, if the fire resulted in the 
condition which necessitated the de. 
struction of the building and which, 
because of local ordinances, made its 
repair possible, insured was entitled 
to recover for the total loss. 

In the current case, insured had 
two policies, one for $6,000 in secu- 
rity Mutual Underwriters and the oth- 
er for $5,500 in Fulton Fire. Each pol- 
icy stated that the agreed value and 
total insurance on the building was 
$11,500. Some time after these poli- 
cies were in effect and unknown to 
the two insurers, Ollie took out a third 
policy for $3,000 in Ohio Farmers. He 
testified he did this because the first 
two policies protected a mortgage on 
the building, and he wanted addition- 
al insurance to protect his equity. 

After the fire on July 5, 1954, in- 
sured gave all three policies to an ad- 
juster. He brought back checks of $951 
from Fulton and $1,038 from Security 
Mutual. 

A month after the fire the zoning 
commission of New Ellenton con- 
demned the remains of the building 
as unsafe. Insured then sued for total 
loss. The first two insurers denied li- 
ability on the grounds that insured 
violated the other policies provision of 





their policies and that a copy of the | 


zoning ordinance, adopted two weeks 
before the fire, was not sufficient proof 
of an ordinance. They claimed that 
the ordinance creating the zoning com- 
mission was a necessary prerequisite 
to the introduction of the disputed 
exhibit. 

The appeals court ruled that since 
the two insurers did make a partial 
loss payment to insured with full 
knowledge of the other policy, a wai- 
ver of that provision in their policies 
was therefore established. The court 


also added that the disputed ordi- | 


nance introduced, being technically 
proven, was admissible and’ was pri- 
ma facie probative. 

Julian B. Salley Jr. of Henderson, 





eens 


Dalley & Cushman was attorney for 4 


insured. Henry Busbee of Williams & 
Busbee, represented the insurers. 





Lloyds Names Balfour, Guthrie 
Balfour, Guthrie & Co., general 
agents, has been appointed Lloyd's 
settling agent for the Port of San 
Francisco, northern California, Nevada, 
Utah and Colorado, effective Oct. 1. 
These functions have been conducted 
by Bank Line Transport & Trading 
Co., which is retiring from the busi- 
ness. Personnel of the transport com- 
pany who have been handling the ser- 
vices will join Balfour, Guthrie. 











are declined, they should be based on 
reasons with human appeal rather than 
on mere technicalities. In testing seW 
and undecided questions, an effort 
should be made to obtain a case with 
good facts, while avoiding the test 
where the facts may prejudice the com- 
pany’s defense. 
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LOOMIS ELECTED 


Challenge of Greater 
Service Is Theme of 
Wis. A&H Congress 


MILWAUKEE—To meet the chal- 
lenge of providing greater service in 
the health and accident field, the lat- 
est developments in merchandising, 
coverages and legislation were dis- 
cussed at the annual sales congress of 
Wisconsin Assn. of A&H Underwrit- 
ers here. 

At the business meeting, held in con- 
junction with the sales congress, Ace 
D. Loomis of North American Life, 
LaCrosse, was elected president to suc- 
ceed Dale B. Potts of Wisconsin Cas- 
ualty Assn. Other new officers are 
Hugh G. Raymond of Massachusetts 
Protective, Madison, 1st vice-president; 
George R. Welter of Time, Eau Claire, 
Qnd vice-president; Leo E. Packard of 
the Packard-Carson agency, Milwau- 
kee, secretary, and Alfred K. Perego of 
Milwaukee, treasurer. 

Members of the board are presidents 
of local associations with Mr. Potts as 
chairman. They are Richard E. Mueller 
of Milwaukee, Harold D. Fair of Madi- 
son, Jack W. Hasking of Eau Claire, 
Paul Moldenhauer of Waupun and 
Frank Kneeland of LaCrosse. 

Howard E. Dewey, sales vice-presi- 
dent of Mutual Benefit H.&A., opened 
the program with a talk on “What 
Makes A Successful Salesman Tick?” 
He said that figures show that in most 
sales organizations, about 75% of the 
sales are made by 25% of the salesmen. 
“There is a tremendous difference be- 
tween agents at the top level and at 
the bottom. The successful salesman,” 
he said, “must first be sold on himself, 
on what he is doing and on the product 
he is selling.” 

Mr. Dewey illustrated his point by 
saying that a million dollar life pro- 
ducer when asked how to sell a $100,- 
000 policy replied that “first you have 
to buy one yourself.” 

“What also makes a successful sales- 
man ‘different’ is a desire for some- 
thing definite—for money and the 
things that money can buy,” he said. 
“He likes prestige and above all he 
wants to be a winner. Ask any sales 
manager and he will tell you that the 
salesman who is going places in his 
organization is the guy that likes steaks 
and Cadillacs. He’s just not satisfied to 
be average. 

“Fulfilling your desires and ambi- 
tions may mean perfecting your sales 
talk. It may mean seeing more people, 
possibly better prospecting or perhaps 
calling on a better class of people. It 
may mean self management, discipline 
or stronger, harder closing. Whatever 
It is, you will do the things that need 
to be done only if you want badly 
enough the results that will inevitably 
follow,” he concluded. 





Following Mr. Dewey’s talk, the as- 
sociation conducted its business meet- 
ing and met for lunch. Gibson Wright, 
Zone chairman of the International as- 
sociation, spoke briefly on Internation- 
al association affairs. He emphasized 
that it is the function of the individual 
agent to accomplish public relations 
for the business on a local level. He 
Said this can be very profitable for 
the agent, as it exposes him to a lot of 
People as an aggressive citizen and as 
a factor in his community, which en- 
hanees his prestige and builds the con- 
fidence of prospective clients. 


A step-up in the spread of the story 
of A&S at the local level is an im- 
portant step in meeting the public de- 
sire for adequate medical expense pre- 
payment plans and in extending the 
goodwill of the business and its full 
appreciation by the public, according 
to Holgar J. Johnson, president of In- 
stitute of Life Insurance. 


Mr. Johnson suggested that an im- 
mediate advance in public relation- 
ships for this business would be pos- 
sible if A&S men, operating through 


ate consideration to this important 
part of the public relations job. 
“Public relations is not publicity, 
showmanship or press-agentry,” he 
said, “and 90% of the end product is 
in performance, what we do in public 
interest. But 10% is interpretation and 
it is vital that this interpretation be 
given as continuously, as broadly and 
as strenuously as possible, if the public 
is to know what it should about our 
business and appreciate the fine per- 
formance of our business.” 


know enough of its services on an in- 
stitutional basis to be able to tell the 
public about it,” he said. “This cannot 
be over-stressed as it is one of the im- 
portant means of widening the under- 
standing of health insurance on a 
sound basis. It is especially true of 
such publics as doctors and hospitals. 
These are busy people, but they are 
vital in a community appreciation and 
understanding of health insurance. It 
is therefore important that health and 
accident insurance underwriters make 


their local associations, gave immedi- “Be proud of 


your business 


and (CONTINUED FROM PAGE 36) 





THIEVES CAN’T CRASH 


Here is foolproof burglar protection — a Kidde-built 
system that floods a protected area with sound waves 
too high to be detected by the human ear. If a thief 
tries to break through doors, windows, floor or ceil- 
ing, he disturbs the ultrasonic wave pattern, trigger- 
ing the system instantly! Even a “lock-in” doesn’t 
stand_a chance. After the system is turned on, his 
first move instantly sounds the alarm. 

Simple, compact and tamperproof, the Kidde system: 
is the best protection available today. Unlike ordi- 
nary perimeter protection, it guards every single inch 
of the protected area, giving complete wall-to-wall, 
floor-to-ceiling coverage. 

The Kidde Ultrasonic Burglar Alarm System cannot 
be bypassed in any way, cannot be put out of com- 
mission without giving an alarm. It is portable, plugs 
into any standard electrical convenience outlet, is 
easy to install, simple to operate. Properly installed, 
the Kidde system qualifies for an Underwriters’ 
Laboratories Number Two Certification. 

Get more information about this exciting new kind 
of burglar protection. Write today for Kidde’s Ultra- 
sonic Burglar Alarm Booklet or contact your U.L.- 
approved Central Station or local alarm company. 








THIS SOUND BARRIER! 





These basic units of the Kidde Ultrasonic Burglar 
Alarm System will completely protect up to 4,000 square 
feet of space, depending on the installation. 

the Kidde seal are trademarks of 


Kidde & Walter Kidde & Company. Inc. 


Walter Kidde & Company, Inc., 1044 Main St., Belleville 9, N. J. 
Walter Kidde & Company of Canada, Ltd., Montrea'—To-onto 


The words ‘Kidde’, ‘Lux’, 
‘Lux-O-Matic’, ‘Fyre-Freez’ and 
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Bureau Assumes 
Jurisdiction Over 
Automobile D&D 


National Bureau of Casualty Un- 
derwriters has put out a standard 
provisions endorsement for attachment 
to an automobile liability policy to 
afford automobile death and disabilty 
benefit coverage, effective Oct. 1 in 
many states. 

Similar D&D coverages already are 
effective in North Carolina and Texas, 
and the bureau’s standard provisions 


endorsement became effective Sept. 1 
in Michigan and is effective Oct. 1 in 
other states and District of Columbia 
and West Virginia, except Illinois, 
Iowa, Kansas, Kentucky, Massachus- 
etts, Virginia and West Virginia. It 
becomes effective in Hawaii Nov. 1. 

The endorsement is patterned after 
that used in several states by a number 
of National Bureau members and sub- 
scribers prior to National Bureau’s 
decision to include D&D within its 
scope. 

The cover includes death indemnity, 
specific disability benefits for dismem- 


berment and loss of sight and for 
fractures and dislocations and disa- 
bility indemnity. 





Heads CPA Insurance Unit 

Allan D. Pallin has been appointed 
chairman of the committee on insur- 
ance company and agency accounting 
of New York State Society of Certified 
Public Accountants. The committee 
initiates research, deals with specific 
problems encountered in this field, 
maintains a current bibliography of 
useful reference works in the oftice of 
the society, and arranges technical 
meetings on timely matters. 
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Fringe Benefits Per q 
Employe Now $819, 
C. of C. Study Shows 


A survey of 1,000 companies by U.S, 
Chamber of Commerce shows that 
fringe benefit costs—payments by em. 
ployers for pensions, vacations, so. 
cial security and the like—averaged 
$819 per employe in 1955, an increase 
of $99 since 1953. 

Of the reporting companies, 124 had 
submitted data in each of five biennia] 
surveys conducted by the chamber 
since 1947. Fringe benefit payments by 
this identical group of companies was 
$981 per employe in 1955, or $167 more 
than in 1953. 

Broken down, the survey showed 
that the 1955 average of $819 per em. 
ploye included $254 for agreed-upon 
programs of pensions and insurance, 
$254 for vacations and holidays, $145 
for legally required programs, (social 
security, unemployment, workmen's 
compensation, and others, $89 for rest 
periods, and $77 for miscellaneous. 

Of the companies surveyed 96% re- 
ported payments for employe insur. 
ance, with payments averaging 2.1% 
of payroll. Payments for pensions were 
r2ported by 75% of the firms, with 
payments averaging 5.1% of payroll, 
The fringe payments varied widely 
among the reporting companies, rang- 
ing from less than 5% to more than 50 
of payroll. The average payment in 
1955 was 20.3% of payroll of 39.2 cents 
per payroll hour. Highest payments 
were made by companies in the north- 
east, following by the western, east 


north central and southeastern regions. | 


The survey estimated that the grand 


total in fringe payments for all em- | 
ployers amounted to $36 billion. This | 


compares with an estimate of $1.5 bil- 
lion paid by American employers for 
such programs in 1929. 

Results of the chamber’s study are 
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available in book form, “Fringe Bene- © 
fits 1955,” from its economic research © 


deper:m2nt in Washington, D.C. 


Heffley to PR Post 


for Kemper Companies 

Earle F. Heffley has been appointed 
director of public relations for Lum- 
bermens Mutual Casualty and Ameri- 
can Motorists. 

Mr. Heffley is assistant secretary of 
the two companies and had been as- 
sistant advertising manager for the 
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Kemper group since 1954. He joined © 
the companies in 1946 after serving as © 


assistant advertising manager for Bell 
& Howell and as sales promotion man- 


ager for Radiant Manufacturing Corp. | 


Indiana Mutual Agents Elect 


S‘evers at Annual Meeting 


Indiana Assn. of Mutual Insurance 
Agents at its annual meeting elected 
Walter A. Sievers of Valpariso presi- 
dent. Other new officers are Paul Ker- 
van of Indianapolis, 1st vice-president; 
G. W. Russell of Mt. Vernon, 2nd vice- 
president; Jack Horner of Frankfort, 
treasurer, and T. L. Higgins, secretary. 

New Directors are S. B. Wells and 
Ralph Cleveland of Indianapolis, Lillia 
Rogers of Knox and Herbert Merkle 
of Fort Wayne. 





Hear Talk on Family Auto Policy 


The insured members conference of 
Associated Industries of Missouri heard 
a discussion on “New Auto Coverages 
by Harold A. Schmitz, of American 
Automobile. Mr. Schmitz said the im- 
provements in the private auto cover 
ages indicates a trend which will even- 
tually affect industrial cverages 
the entire field of insurance. 
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Tuma’'s Third Study 
in Excess of Loss 
Field Is Published 


The third and final volume in the 
studies of excess of loss by Jaroslav 
Tuma has just been published by New 
Reinsurance Co. of Geneva under the 
title of “Stop Loss Cover.’ The two 
previous volumes were entitled “Sec- 
ond Risk Reinsurance” and “Shock Loss 
Cover.” 

Mr. Tuma points out that after the 


surance Co., P. O. Box Rive, Geueva, 
for $6. New Reinsurance Co. also pub- 
lished the previous two volumes. 





Auto General Adjusters 
Assn. Sets Annual Date 


The annual banquet of Automobile 
General Adjusters Assn. will be held 
at San Francisco’s Sheraton-Palace ho- 
tel, Oct. 26. Highlight of the banquet 
will be installation of new officers. The 
organization is composed of company 
claims executives. 





Urges Sales Grads 
of Aetna Casualty 
to Stress Service 


Ernest Siaybaugh, local agent of 
Yonkers, N.Y., urged graduates of the 
157th session of Aetna Casualty’s sales 
course to adopt a high minded concept 
of service to clients and community. 
He was a member of one of the first 
classes of the company’s sales course. 

He said that an agent must have the 
ambition to be successful and the de- 


sire to be the best informed agent in 
the community. He commented that too 
many agents are not taking advantage 
of new policies and other recent de- 
veiopments in many lines. 
Comparison of the new and broader 
policies with the old type of coverages 
will usually complete a sale, he said. 
Top honors in the class went to Ar- 
thur D. Hammond of Corcoran, Cal. 
Other leaders were Allan Bentley of 
Great Bend; D. R. Peters of Spencer, 
Ia.; C. Frank of Little Rock, and John 
Ravaschio of Dumont, N. J. 
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development of proportional reinsur- 
ance, the next stage was that of shock 
loss covers which operate directly on 
claims without previous selection of 
risks. These covers simplify reinsur- 
ance by eliminating the uncertainty of 
precautionary selection which often 
gave rise to the cession of an exagger- 
ated amount of premiums and was 
uneconomical for the ceding offices. 

The last stage, he writes, is that of 
stop loss covers because they do not 
deal with the individual risk or loss 
put with the proportion of loss to the 
aggregate amount insured, which may 
be expressed either in terms of sums 
insured or the premium income. This 
proportion is the principal factor on 
which the yearly result of the business 
depends. Stop loss covers operate thus 
directly on the yearly results and can 
be termed “wholesale” reinsurance. 
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A subject matter of stop loss can be 
either the loss rate or the loss ratio. 
in loss rate covers, the limits of lia- 
bility of the reinsurer are defined as 
the percentage of the loss rate, and the 
premium for the cover is expressed as 
a fraction of the aggregate sums in- 
sured. In the loss ratio cover, the limits 
of liability of the reinsurer as well as 
the reinsurance premium are expressed 
as the percentage of the yearly pre- 
mium income from the portfolio. 















































The chapter headings of Mr. Tuma’s 
latest study indicate its contents and 
range—analysis of loss rates, repre- 
sentation of loss rate distribution, the- 
oretical distribution, rating, conditions 
and clauses, etc. 

He points out that shock loss covers 
eliminate from the portfolio parts of 
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large individual losses or possible ac- 
cumulations of losses caused by the 
same event and in that respect they 
operate as a purely technical reinsur- 
ance. Shock loss covers therefore are 
not suitable for reciprocal exchange. 
Stop loss covers on the contrary can be 
imagined as being based on the same ° : 
conception, like quota share reinsur- 
ance, and this is most suitable kind of 
reinsurance for reciprocal exchange. 

The advantage of stop loss treaties 
against shock loss covers is their in- 
dependence from fluctuations in the egare yo 
cost of living factor because their pri- 
ority is expressed by percentage of the 
yearly aggregate sum insured or of the 
yearly premium income of the port- 
folio. Stop loss covers combine and 
improve the reinsurance protection of 
surplus and shock loss treaties, have cic . * 
the adaptability of the first for the 
purposes of reciprocal exchange and 
improve the protection of the second, 
extending it from individual losses to 
variations in loss ratio of the whole 
portfolio—thus guaranteeing the sta- 
bility of the calculation of the direct 
writing office, which is the very aim 
of reinsurance. 

As in his previous studies, Mr. Tuma, 
Who is a learned man, applies here 
the theories of mathematics to his com- 








putations. His book will yield practical R AR 
method if there is enough mathematic- 
al competence to apply his formulae 
to the applicant’s own figures. 
Tue bova 1s avauabie at New Rein- 
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Is There a Solution to the Auto Problem? 


Compulsory automobile insurance is 
a hot issue in several states, well ahead 
of the 1957 legislative sessions, and 
there is, naturally, much concern on 
the part of both agents and companies. 
Officially, the agents have taken the 
position that they prefer the uninsured 
motorist coverage to unsatisfied judg- 
ment funds, and the conference stock 
companies have indicated that they 
like the UJF better for their purposes. 
In practically all states, agents are 
steadfastly opposed to compulsory in 
any form. 

There is one exception. In New 
Hampshire the state association of 
agents has taken the official position 
that it is neither for or against com- 
pulsory. However, the association is 
using every effort to point out to the 
people of the state the evils of any 
compulsory plan—and to do so is put- 
ting it into the hands of newspaper 
publishers and editors information 
along that line plus the distribution 
of 150,000 one-page flyers to members 
of the public. 

In spite of some good work by the 
association in getting basic informa- 
tion into the hands of newspaper edi- 
tors, the reaction by the press is al- 
most as varied as it is in the insurance 
business. The proposal by a state of- 
ficial to make it misdemeanor for driv- 
ers .unable to produce evidence of 
financial responsibility at the accident 
or within 24 hours thereof, looked 
like the solution to some newspaper 
writers, though the agents opposed it. 

One New Hampshire newspaper 
points out that a mutual casualty com- 


pany is offering uninsured motorist 
cover in the state at $4.50 a year, 
which is a move in the right direction 
but too expensive, according to the 
newspaper, in view of the estimate 
that uninsured and irresponsible driv- 
ers cost about $100,000 a year in the 
state, and there are some 200,000 auto- 
mobiles insured, which would produce 
$900,000 in UM premiums. 

Thus the arguments go on. There is 
a sense among newspaper people and 
the public that the insurance business 
ought to come up with an answer to 
the problem. There is even a feeling 
among some insurance people that this 
is the case. But there is no general 
agreement on what a solution to the 
problem would be, in or out of the 
business—even if someone could think 
of one. In the meantime the pressure 
continues to rise, and more and more 
states come closer to compulsory. Com- 
pulsory appears to the public an easy 
legislative solution. But, unfortunate- 
ly, the problem involved is a moral 
one. 

We don’t know what the solution is, 
but certainly compulsory will not give 
the public the solution it thinks it is 
getting when it insists upon it. One 
thing is clear, any partial solution will 
be fairly difficult and expensive under 
the best of circumstances. There is 
the growing suspicion that the prob- 
lem belongs in the realm of those that 
arise as a result of imperfect relation- 
ships between people, all the way from 
marriage to attending a ball game to- 
gether—where no solution is 100% and 
never will be. 


The FTC Should Cease and Desist 


We hereby order the Federal Trade 
Commission to cease and desist from 
charging that any of the 41 A&S in- 
surers against which it has filed com- 
plaints used “small print” in their pol- 
icies. We have no authority to enforce 
such an order, of course, but this is 
apparently the season for issuing or- 
ders without authority and somebody 
should take the responsibility for mak- 
ing a big fuss about the FTC’s recent 
“small print” boner in the case of 
North American Accident, so _ that 
there will be no recurrence of such 
errors. 

The FTC has openly confessed that 
it was wrong in referring to the “small 
print” in announcing an examiner’s 
initial decision on the FTC’s complaint 
against North American Accident. But 
it is not enough that FTC has said it 
was wrong and presumabiy will not 
repeat the error. There may be other 
examiners, other commissioners and 
other news-release writers who will 
not feel bound by the confession of 


error just announced. What assurance 
have we that the use of “small print” 
will not be resurrected at some future 
time? There must be a solemn, binding 
agreement by which the FTC agrees 
never to mention “small type” unless 
smallness of type is really a point at 
issue. 

Such a suggestion is fantastic, of 
course, but is it any more far-fetched 
than the FTC’s working hypothesis— 
which is that companies which have 
abandoned a certain form of advertis- 
ing may revert to it in the future if 
they don’t agree not to? After all, 
which company is the more likely to 
use a certain type of advertising—one 
that has been set upon by the FTC 
for using it, or one that has never 
used it and has only a dim and indirect 
notion of what kind of trouble it might 
get into for using it? 

It. would make more sense to issue 
cease and desist orders to insurers 
that have never employed the kind of 


of. It would make still more sense to 
issue such orders to insurers that have 
not even gone into the A&S business, 
because they would be the least likely 
to be familiar with what the FTC had 
disapproved of. Actually, of course, 
that is just about what the FTC has 
done by promulgating its A&S mer- 
chandising code. 

Since that is so, the natural ques- 
tion is: Why are FTC examiners grub- 
bing around with advertisements long 
since abandoned, that no_ insurer 
would be likely to touch with a 10-foot 
pole? We are reminded of an ancient 
cartoon in which a policeman is beat- 
ing up an innocent citizen and explain- 
ing, “It ain’t dat I hate youse. It’s just 
dat I gotta show my aut’ority over 


PERSONALS 


Elmer E. Humphrey, the new Pac- 
ific Coast manager of National of 
Hartford group, 
has been with the 
companies since 
1939. He was 
named inland ma- 
rine special agent 
at Chicago in 1944 
and became assis- 











tant superinten- 
dent of inland ma- 
rine in 1947. In 


1950, Mr. Humph- 
rey was made 
agency superin- 
tendent, and two 
years ago he became assistant mana- 
ger of the western department. 





E. E. Humphrey 


Earl L. Kemmler, assistant chief 
engineer of the machinery division of 
Hartford Steam Boiler, is chairman of 
the insurance employes division of 
Greater Hartford Community Chest. 
Edward J. Martin, vice-president of 
Phoenix of Hartford, is chairman of an 
advanced gift section of the chest. 


Herman H. Engelhard of the Engel- 
hard-Krogman & Co. agency of Chi- 
cago and Mrs. Engelhard on Sept. 26 
marked their 50th wedding anni- 
versary and are celebrating with a 
vacation in Bermuda. 


Marion H. Ross, local agent of Stan- 
berry, Mo., is one of 80 civilian lead- 
ers invited by Secretary of Defense 
Wilson to attend the civilian orien- 
tation conference of the armed forces 
in Washington, D. C., Oct. 4-12. This 
consists of a review of military poli- 
cies and situation and inspection of 
military bases. 


Vincent L. Gallagher, who is retir- 
ing as U. S. manager of Pearl and 
president of Monarch, was given a 
testimonial dinner at the Drug & 
Chemical club in New York by a group 


advertising copy the FTC disapproves of close friends. Philip M. Winchester 
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of Allied Adjusters was toastmaster, 
and Samuel A. Mehorter of the Me. 
Daniel & Co. agency presented Mr. 
Gallagher with a portable TV set on 
behalf of guests. A number of men 
prominent in the business spoke ip 
appreciation of Mr. Gallagher’s long 
and distinguished career in the busj- 
ness. The Gallaghers plan to move to 
Cocoanut Grove, Fla., where they 
have established a home. 


John J. Henschke, prominent St. 
Louis agent and past president of the 
Insurance Board of St. Louis, and Mrs, 
Henschke are currently touring Europe 
and are due to return to St. Louis 
about the middle of October. 


Herman L. Wittwer, secretary of 
Farmers Mutual Auto of Madison, and 
Mrs. Dorothy Stearns Mayer of Miami, 
were married Sept. 27 at Miami. The 
bride formerly lived in Monroe, Wis, 


DEATHS 


BOYD NELSON, 59, vice-president 
of New Amsterdam Casualty and its 
affiliate, United States Casualty, died 
in Baltimore after a long illness. He 
joined the companies in 1915 as assist- 
ant to his father, J. Arthur Nelson, 
chairman of the board of both com- 
panies. He was in charge of the com- 
panies’ bonding business and super- 
vised company construction and plant 
expansion. 











CHARLES F. KEEGAN, 60, Boston 
broker, died there after a short ill- 
ness. 


ARNOLD R. WHITE, 49, special 
agent of Pioneer Mutual, died in Taun- 
ton, Mass., after a sudden illness. He 
had been a local agent in Taunton for 
24 years. 


CHARLES A. HOLL, 73, local agent 
at Columbus, O., for more than 35 
years, died after a: long illness. 


A. LESLIE BOUGHTON, 71, local 
agent of Middletown, Conn., died in 
Boston after a short illness. He had 
been a local agent for 50 years. 


WILLIAM F. SCHNEEBECK, 86, 
the father of W. W. Schneebeck, pres- 
ident of Midwestern Indemnity of 
Cincinnati, died at his home in that 
city. 


MALCOLM C. SHERWOOD, 64, lo- 


cal agent of Springfield, Mass., died 
there after a long illness. 


IRVING L. WOOD, assistant comp- 
troller for Mutual Benefit H.&A., died 
at his home in Omaha after a brief 
illness. He had been with Mutual of 
Omaha since 1936. He served in num- 
erous phases of the statistical and act- 
uarial departments, and was supervis- 
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ADVERTISING OFFICE: 
175 W. Jackson Blivd., Chicago 4, Ill. 
Telephone Wabash 2-2704. 

Advertising Manager: Raymond J. O’Brien. 
SUBSCRIPTION OFFICE: 

420 E. Fourth 8t., Cincinnati 2. Ohio. 
Telephone Parkway 1-2140. 


OFFICERS: 

Howard J. Burridge, 
Louis H. Martin, 
Joseph H. Head, Secretary. 

John Z. Herschede, Treasurer. 

420 E. Fourth St., Cincinnati 2, Ohio. 
Telephone Parkway 1-2140. 


President. 
Vice-President. 





ATLANTA 3, GA.—432 Hurt Bldg., Tel. Mur- 
ray §8-1634. Fred Baker, Southeastern Man- 
ager. 

BOSTON 11, MASS.—207 


Tel. Liberty 2-1402. 
land Manager. 


Essex St., Rm. 421, 
Roy H. Lang, New Eng- 


CHICAGO 4, ILL.—175 W. Jackson Blvd., Tel. 
Wabash 2-2704. O. E. Schwartz, Chicago Mgr. 
R. J. Wieghaus, Resident Manager. 


CINCINNATI 2, OHIO—420 E. Fourth Street. 
Tel. Parkway 1-2140. Chas. P. Woods, Sales 
Director; George C. Roeding, Associate Man- 
ager; George E. Wohlgemuth, News Editor; 
Arthur W. Riggs, Statistician. 


DALLAS 1, TEXAS—708 Employers Insurance 
Bldg.. Tel. Riverside 7-1127. Alfred E. Cadis, 
Southwestern Manager. 

DETROIT 26, MICH.—613 Lafayette Bldg., 
Tel. Woodward 5-2305. A. J. Edwards, Man- 
ager for Indiana and Michigan. 


KANSAS CITY 6, MO.—950 Dierks 
Tel. Baltimore 1-2244. William J. 

Resident Manager. 

MINNEAPOLIS 2, MINN.—1038 Northwestern 
Bank Bldg., Tel. Federal 2-5417. Howard J. 
Meyer, Northwestern Manager. 

NEW YORK 38, N. Y.—99 John Street, Room 
. Beekman 3-3958. J. T. Curtin and 
Clarence W. Hammel, New York Managers. 

NEWARK 2, N. J.—10 Commerce Ct., Tel. 
Market 3-7019. John F. McCormick, Resider 
Manager. 


Bldg., 
Gessing, 


OMAHA 2, NEBR.—610 Keeline Bidg., Tel 
Atlantic 3416. Fred L. White, Resident Man 
ager. 


PHILADELPHIA 9, PA.—123 S. Broad St. 
Room 1027, Tel. Pennypacker 5-3706, Robert 
I. Zoll, Middle Atlantic Manager. 

SAN FRANCISCO 4, CAL.—582 Market St. 


Tel. Exbrook 2-3054. A. J. Wheeler, Pacifie 
Coast Manager. zi 
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or of the allocation department prior 
to his appointment as assistant comp- 
troller in 1952. 


L. T. ROGERS, 91, retired agent of 
North Pleasureville, Ky., died at his 
home there. 








Program Ready for 
Nebraska Annual 


The program for the annual meeting 
ot Nebraska Assn. of Insurance Agents 
Oct. 11-12 at Lincoln has been comple- 
ted. The first convention session 
Thursday morning will be a panel 
conducted by the CPCU’s and modera- 
ted by Bruce E. Greenberg, president 
of the Nebraska chapter. 

The first afternoon will feature an 
agency management workshop at 
which speakers will be Frank R. 
Reilly, assistant secretary of AFCO; 
c. Fred Gund, Crawford, winner of 
the 1956 Insurance Advertising Con- 
ference grand award, and Richard J. 
Layton, vice-president of Rough Notes. 

The luncheon speaker on Friday 
will be Archie Slawsby, Nashua, N.H., 
executive committeeman of the nation- 
al association, whose subject will be 
“The Solid Gold Customer.” That 
afternoon a sales clinic will feature 
Robert E. Maynard, insurance manager 
of Curtiss Candy Co., and W. Wallace 
Keenan, vice-president of the Leo A. 
Daly Co. of Omaha. 

More than 250 advance registrations 
have been received, and a_ record 
crowd of more than 500 is expected 
for the meeting. 


Schwank, Karowski Are 
Promoted by National 


R. C. Schwank and A. J. Karowski 
have been promoted in the western 
department of National of Hartford 
group. 

Mr. Schwank, farm supervisor, be- 
comes farm superintendent. He has 
been with the group since 1932 when 
he started as an examiner in the farm 
department. He was made first assist- 
ant in the department in 1952 and early 
this year became supervisor of farm 
underwriting. 

Mr. Karowski, who has been assist- 
ant loss superintendent, now becomes 
loss superintendent. He joined the 
company in 1926, and in 1954 was pro- 
moted to assistant superintendent of 
the loss department. He will continue 
to be associated with F. F. Leali, gen- 
eral adjuster and claims attorney; W. 
R. Owen, loss superintendent, and G. 
S. Uglow, superintendent of the claims 
department. 


Tait to Succeed 
Mason on FTC 


WASHINGTON—Edward T. Tait of 
Pennsylvania has been appointed suc- 
cessor to Lowell Mason as a member 
of Federal Trade Commission. Mr. Ma- 
son’s term expired Sept. 30, but FTC 
members may hold over under the law 
until their successors qualify. There is 
Some question whether qualification 
oq wait for confirmation by the Sen- 
ate. 

_Mr. Mason has been particularly ac- 
tive on FTC in connection with A&S. 
He sponsored the idea of a trade prac- 
tice conference for the A&S business 
and presided over that meeting. 

On the other hand, Robert R. Sills, 
legal advisor to FTC, recently was 
Sliven a superior service award by 

C in recognition of his work in the 
A&S field. He was in charge of the 
FTC A&S investigation and has ap- 


peared as counsel supporting a number 
of complaints issued by FTC charging 
false advertising of A&S. 

Mr. Tait recently was one of five 
assistants to Sherman Adams, white 
house advisor. Prior to that he was 
executive assistant to the chairman 
of Securities & Exchange Commission. 
He was a member of the Kountz, Fry & 
Meyer law firm at Pittsburgh. 





Expect Action Now 


on Flood Program 


WASHINGTON—Appointment of 
Frank J. Meistrell as first commis- 
sioner of flood indemnity administra- 
tion, and creation of federal flood in- 
demnity administration, are expected 
to clear the way for appointment of 
the advisory committee and resolution 
of such questions as amounts that will 
be paid insurers and producers. 

Determination of rates for flood in- 
demnity and other complex problems 
will prevent the plan getting into ac- 
tual operation for several months, Mr. 
Meistrell indicated. 

Housing & Home Finance Agency has 
released three pages of questions and 
answers of flood indemnity for public 
information. This includes statements 
that the new policies can be bought 
from local fire and casualty insurance 
outlets—companies, brokers and age- 
nts throughout the U.S. and that in- 
surers, agents, brokers and adjustment 
organizations will be paid fees for 
their work. 

Mr. Meistrell indicated that the ad- 
visory committee representing all 
phases of the business and others, in- 
cluding a representative of purchasers, 
is being selected. 





Pryatel Succeeds 
to Zone 2 Post 


Commissioner Pryatel of Ohio has 
been unanimously elected chairman of 
zone 2 of National Assn. of Insurance 
Commissioners to succeed former com- 
missioner Gillooly of West Virginia. 

Zone 2 comprises Delaware, District 
of Columbia, Maryland, Ohio, Penn- 
sylvania, North Carolina, South Car- 
olina, West Virginia and Virginia. The 
election was the result of a poll taken 
by Mr. Gillooly, who is joining Amer- 
ican Life Convention in Chicago. 





American Hardware Mutual Opens 
New Home Office in Minneapolis 

American Hardware Mutual held a 
week of dedication activities to mark 
the formal opening of its new $4 mil- 
lion home office building on the shores 
of Lake Calhoun in Minneapolis. 

The new building is of steel and 
glass, has two basements, four-stories 
and two pen-house levels. It contains 
more than 170,000 square feet of of- 
fice space, is completely air-condition- 
ed, specially lighted and includes an 
auditorium, cafeteria and a large park- 
ing lot and basement garage. The com- 
pany is licensed in 4 states and has of- 
fices in 17 cities. 


Illinois 1752 Club Elects 


Illinois 1752 Club at its annual 
meeting at Starved Rock last week 
elected Kermit Farwell, Northwestern 
Mutual, as president. Other newly 
elected officers are: James Birney, 
Iowa Mutual, vice-president; Robert 
Clem, Fidelity Mutual, secretary; and 
Vincent Vergquist, Mill Owners Mu- 
tual, treasurer. 








Standard Adjustment Co. has been 
organized at Menominee, Mich., by 


Sanford J. Peterson to handle fire, 
casualty and workmen’s compensa- 
tion losses in the upper peninsula of 
Michigan and Marinette county, Wis. 


Buesching Named 
Assistant Western 
Manager of National 


National of Hartford group has made 
several changes in the western de- 
partmnt office. Agency Superintend- 
ent W. H. Buesching has been pro- 
moted to assistant manager, and As- 
sistant Marine Superintendent J. K. 
Dowell has been advanced to assistant 
agency superintendent to assist Mr. 
Buesching in supervision of the group’s 
production activities in nine western 
department states. 


Mr. Buesching joined National group 
in 1933 as an underwriter. From 1942 
to 1945 he served with the armed 
forces and upon returning to National 
was appointed special agent in north- 
ern Illinois. In 1948 he was transferred 
to the southern Illinois field and was 
promoted to state agent for that terri- 
tory in 1949. In 1952 he was trans- 
ferred to Chicago as farm and hail 
superintendent and last January, he 
was promoted to agency superintend- 
ent. 


Mr. Dowell was with the Michigan 
Inspection Bureau for three years be- 
fore joining the group in 1953 as spe- 
cial agent in Minnesota. In 1954 he 
was transferred to Chicago as marine 
special agent. He promoted to assist- 
ant marine superintendent in 1955. 





S. F. Adjusters to Install 
Sloat as President Oct. 26 


F. H. Sloat, Fireman’s Fund, will be 
installed as president of Automobile 
General Adjusters Assn. of San Fran- 
cisco at the annual banquet Oct. 26. 
Mr. Sloat is a veteran in insurance and 
is the son of the late F. B. Sloat, who 
retired as district manager of Metro- 
politan Life in San Francisco after 45 
years in service. Mr. Sloat will have 
been with Fireman’s Fund for 35 years 
next February and is one of the organ- 
izers of the Available Garage Plan. 





Krause & Hillman Move 

Krause & Hillman, independent 
adjusters, have moved to a new and 
modern quarters at 327 South La Salle 
street, Chicago. Messrs. Krause & Hill- 
man are veterans in insurance, Mr. 
Krause having started in 1909 and 
Mr. Hillman in 1924. They specialize 
in fire and inland marine losses. 








Phoenix of Hartford Group 


Record Management 
Collection Control 
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... by providing better service—through time 
gained by greater office efficiency. Just ask 
our Agency Management Service Division. 


: oF HARTFORD Group —————— ss 


The Phoenix Ins. Co. 

The Connecticut Fire Ins. Co. 
Equitable Fire & Marine Ins. Co. 
Minneapolis Fire & Marine Ins. Co. 
Reliance Ins. Co. of Canada 


Agency Management Service Division 


2410 Woodland St., Hartford 15, Conn. 


Please send me information on the following phases of my operations. 
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Employers’ Advances 


* 
Three to Head Units 
Employers’ group has_ appointed 
Leonard Bono assistant controller. A’- 
exander Parker superinicndent of ine 


new methods department and William 
Gaythwaite superintendent of the new 
expense analysis department. 

Mr. Bono went to the group in 1949 
and, for the past year, has been work- 
ing on expense reduction projects. In 
his new capacity he will have general 
supervision of the purchasing, methods 
and expense analysis departments. 







We are 100% for SAFECO. 


““Not only does it sell, but it also reduces our 
office over-head. Our cost of handling is at a 


minimum. We like it and our 
customers like it! 


““Our claims service is the tested and tried 
General America claims service. None better. 
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“Our SAFECO customers are our best 
salesmen. New prospects are contacting us. 


HeNATIONAL UNDERWRITER 


October 4, 1956 








Mr. Parl:er joined the group in 1946 
23 a methods analyst and rose to as- 
sistant superintendent of the expensc 
control department. 

Mr. Gaythwaite has been with the 
group since 1937 and has worked in 
various budget and expense control 
capacities. 





Samuel Gore, manager of the loss 
department of American Hull Insur- 
ance Syndicates, spoke at the meet- 
ing of American Marine Insurance 
Forum in New York on marine claims 
and their handling. 
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Affirms $65,000 
Award in Air Crash 


U. S. appeals court has affirmed a 
$65,000 judgment against Eastern Air 
Lines for the deaths of two of the 53 
persons killed Nov. 1, 1949, in a col- 
lision of an airliner and a Bolivian 
fighter plane over Washington, D.C. 
The case is considered a test action for 
other suits that may come out of the 
crash. Associated Aviation Under- 
writers had the hull and liability cov- 
er on the airliner. 

A district court jury absolved the 


Ey.\sse0 


ie 


BRINGING 





IS 


ml: 
BUSINESS” 


writes H. M. Coley, manager, 


insurance department, the Jordan 


We know! General America paid 
approximately $400,000.00 in windstorm 


claims for us without a single dissatisfied 
claimant. Other companies were adjusting 
after our adjusters were gone— 


but not forgotten.” 
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SAFECO INSURANCE COMPANY 


General Insurance Bldg., Room 301 


1 am interested in getting the facts on SAFECO. 


AGENCY NAME 


Company, Columbus, Georgia. 
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Seattle 5, Washington 
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Bolivian pilot of any liability in the 
disaster. The court also rules that the 
U. S. government was negligent in its 
operation of the control tower at 
Washington National airport. The 
jury awarded $50,000 for the death of 
Ralph F. Miller, an attorney, and $15,. 
000 for the death of his wife. Still to 
be decided is how the judgments wil] 
be divided between Eastern and the 
government. 


Maine Wins Driver 
Education Award 


Maine has won an award of honor 
in the 1956 annual national driver ed. 
ucation award program sponsored by 
Assn. of Casualty & Surety Companies, 
Gov. Muskie accepted the wood mount- 
ed bronze plaque in a special ceremony 
before a joint session of the governor’s 
highway safety conference and the 
Maine youth highway safety confer- 
ence. 

A total of 54% of Maine’s public high 
schools offer driver education training 
that reaches 35% of all eligible pupils 
in the state’s public schools. Each of 
the 90 high schools offering the train- 
ing provide both classroom and prac- 
tice driving instruction. The Maine leg- 
islature gives state aid to high schools 
conducting the courses. 

Awards of excellence went to Ari- 
zona, California, Connecticut, Dela- 
ware, Illinois, Indiana, Kansas, Mas- 
sachusetts, Michigan, Minnesota, New 
Jersey, New York, Ohio, Oklahoma and 
Vermont. Other awards of honor were 
earned by Iowa, New Mexico and 
Pennsylvania. 





Gopher 1752 Club to Hold Clinics 

The Gopher 1752 Club of Minnesota 
will sponsor a series of educational 
clinics for mutual agents during Oc- 
tober. The schedule follows: 

DETROIT LAKES—Oct. 16 at the 
Greystone hotel. HIBBING—Oct. 17 at 
the Androy hotel. ST. CLOUD—Oct. 18 
at the St. Cloud hotel. MARSHALL— 
Oct. 23 at the Legion club. MANKATO 
—Oct. 24 at the Saul Paugh hotel. 
ROCHESTER—Oct. 25 at the Eagles 
club. 
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YOUR CLIENT 


has confidence in 


YOUR counsel! 


e You'll safeguard his 
interests — and yours 

— when you point out the 
need for a factual 
appraisal as a sound 

basis for determining 


his insurance protection. 


THE: 


LLOYD-THOMAS 
co. 


4411 Ravenswood Avenue, Chicago 40, Ill. 
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First for Factual appraisals ( 
since 1910 
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AGS Public Relations 
Program Needs Support 
of All, Williams Says 


Everyone working in the A&S field 
should actively support and take part 
in a continuing program of public re- 
lations, James R. Williams, vice-pres- 
jdent of Health Insurance Institute, 
declared in a talk to Western Michi- 
gan Health & Accident Assn. at Grand 
Rapids. 

If such a program is to be success- 
ful, it must have the active partici- 
pation of everyone, the salesmen, the 
home office people and all others con- 
nected with the business, Mr. Wil- 
liams said. 

Agents play a vital role in building 
and maintaining public goodwill and 
acceptance of the business, he said. 
He advised agents to follow these rules 
jn dealing with the insurance buying 
public: Figure the prospect’s needs 
first and then tailor the program to 
fit the problem; keep in touch with the 
policyholder; make sure when the pol- 
icy is delivered that the client under- 
stands the coverages and exclusions, 
and provide service to the policyhold- 
er. 
Agents and all other representa- 
tives of the A&S business may take 
pride in the wide public acceptance 
of the entire concept of health insur- 
ance, Mr. Williams added. 

Health Insurance Institute is the 
public relations arm of Health Insur- 
ance Assn. of America and interprets 
the record of the business. It reports 
how the business operates in the pub- 
lic interest through news stories, book- 
lets and other materials for specific 
groups such as magazine and news 
writers, educators, research people 
and radio and TV staffs. 

Speaking at the Northwest Interna- 
tional Accident & Health Sales Con- 
gress in Portland, Ore., Mr. Williams 
pointed out that agents have come to 
realize more and more their responsi- 
bilities as insurance representatives 
beyond the point of sale to assume 
their important duties as citizens of 
the community as well. The impres- 
sion that the agent leaves with peo- 
ple and groups in the community helps 
to influence public attitudes toward 
the product or service he represents. 





Aetna Casualty Film 


Shows Off Drivotrainer 


Aetna Casualty has released a new 
documentary film describing the class- 
room driver training device, the Aetna 
Drivotrainer, now being used in a 
number of high schools across the 
country. 

Entitled, “Teach Them How,” the 
13-minute movie explains how the 
trainer meets the problems of high 
costs and teacher shortages which 
have retarded driver education cours- 
és. Scenes show Drivotrainer action 
in high schools in New York City, 
Oklahoma City, Oak Park, Ill., and 
Iowa State Teachers college. It also 
Teports on the reactions of instructors, 
pupils and parents and outlines the 
Tesults of a year-long study conducted 
by the Los Angeles school system on 
the effectiveness of the technique. The 
film may be borrowed from the pub- 
Esencation department of the com- 

ny. 





To Pick Young Man of Year 


The 1956 insurance young men of 
the year awards will be presented at 
@ luncheon by the Young Men’s 
Board of Trade Nov. 29, New York. 
To qualify for the awards, which re- 
Cognize young men as potential future 
leaders of the business, nominees must 
work ir, New York, have three years 


in the business and be between 21 
and 36. Richard J. Weghorn of John 
C. Weghorn agency is in charge of 
nominations, which close Nov. 1 





W. Va. 1752 Club Elects 


West Virginia 1752 club at its an- 
nual meeting elected Carl Lawton of 
Richmond, Va., president; Wilbur Os- 
trosky of Wellsburg, W. Va., vice-pres- 
ident, and Dwight Haddox of Inland 
Mutual, secretary-treasurer. The club 
will hold its next meeting at the Stone- 
wall Jackson hotel, Clarksburg, W. Va., 
Jan. 14, 1957. 


Program Ready for 
Accountants’ Annual 
in Hartford Oct. 17-19 


The program has been completed 
for the annual conference of Insur- 
ance Accountants Assn. in Hartford 
Oct. 17-19. 

“What a President Expects” will be 
discussed by John A. North, president 
of Phoenix of Hartford; “Insurance 
Accounting in Perspective” by Laur- 
ence J. Ackerman of University of 
Connecticut; “Saving Steps for Man- 


agement” by Roy C. McCullough, 
manager of Multiple Peril Insurance 
Rating Organization; “Visual Charts” 
by Charles A. Dineen, manager of 
Royal-Liverpool group personnel de- 
partment, and “What May be Ex- 
pected of Machines” by the exhibitors. 
There will be a seminar on the 
conference theme of gearing account- 
ting and statistical procedurers to 
management requirements. 





Herbert L. Sachs has consolidated 
his agency with Altman-S.ngieton & 
Co. of Kansas City. 












































family autos! 








FIFTY MILLION PLEASURE CARS 
can’t be wrong, either, as a market for 
us and our agents to concentrate on with 
the brand-new FAMILY AUTO POL- 
ICY. This startlingly modern 
coverage has been designed 
with the picture of the typical 
family customer clearly in 
focus, uncomplicated by the 
needs of commercial risks. 


Our sales approach is unique, 
too. — It gives you a stream- 
lined sales arrow that speeds 
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THE FAMILY RULES THE ROAD— 








a 


... and rules this new AUTO POLICY, Zoo! 


Next time you're tied up in traffic, just 
remind yourself pleasantly that the Great 
American Family must still be king of 
the road, because — of all the cars on 
U. S. highways today, 8 out of 10 are 


straight to your major target and lands 
with terrific impact. It’s definitized in a 
current 4-page Bulletin describing the 
Coverage Improvements Chart and other 
selling tools furnished free in our complete 


FAMILY AUTO PLAN SALES KIT. 


FOUNDED 
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Emblem of Security 


Arrange for a demonstration ride in this 
exciting new Family model — use the 
coupon below to ask for your copy of our 
Bulletin — RIGHT NOW! 


», SECURITY-CONNECTICUT 


INSURANCE COMPANIES 


FIRE - MARINE +» CASUALITY - BONDS: LIFE * 
*SECURITY-CONNECTICUT LIFE INSURANCE COMPANY, Incorporated 1955 
HOME OFFICES: New Haven, Conn. PACIFIC DEPTS: 248 Battery St., San Francisce, Calif 














PCS SSeS Ce SSS SSS SSB Se 
! SECURITY-CONNECTICUT INSURANCE COMPANIES 

s Dept 17D New Haven 5, Connecticut 

. Please send me, without cost or obligation, your current Agency 

: Sales Bulletin on the new FAMILY AUTO POLICY. 

' Name 

q (PLEASE PRINT OR TYPE) 

' Agency 

5 Street 

i City or Town State 
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NEWS OF 


FIELD MEN 





Hartford A.&l. Makes 


Changes in Ky. and Ohio 


Hartford Accident has appointed 
Stutson Smith special agent in western 
Kentucky, out of Louisville, and J. J. 
Hoffman is replacing L. T. Grant as 
special agent for eastern Kentucky 
with headquarters at Lexington. Mr. 
Smith has been a Hartford Accident 
underwriter at Cincinnati and has 
completed the home office training 
course. Mr. Hoffman has been on the 
bond department staff at Cincinnati. 
He joined the company in 1954 as a 
special agent trainee there. 

William R. Anderson has_ been 
named special agent at Toledo, suc- 
ceeding Paul G. Klein, who is joining 
the company’s general agency there, 
Wright, Russell & Bay Co. Mr. An- 
derson joined the company in 1951 in 
the home office business extension de- 
partment. He has been supervising 
underwriter at the Cleveland office 
since it opened in 1954. 





Anchor Casualty Names 


Three Special Agents 


Frans R. Eliason, Patrick J. Varner 
and Palmer V. Mabry Jr. have been 
named special agent for Anchor Cas- 
ualty. 

Mr. Eliason will travel the Colorado 
and Wyoming fields with headquarters 
at Denver; Mr. Varner’s territory will 
include South Dakota and southwest- 
ern Minnesota and Mr. Mabry has been 
assigned to the San Francisco area. 

The company also has established a 
branch claims office at Denver and ap- 
pointed Karl J. Parker as manager. 

Mr. Eliason and Mr. Varner were 
formerly in the home office under- 
writing department, Mr. Mabry had 
been with the company in the claim 
and production departments and Mr. 
Parker had been in the claim depart- 
ment for four years. 





Hartford Fire Names 
Arndt to Pa. Field 


Hartford Fire has appointed Rob- 
ert E. Arndt special agent in central 
Pennsylvania at Harrisburg. He work- 
ed for Middle Department Assn. of 
Fire Underwriters eight years as chief 
inspector before joining the company 
this year. 





Phoenix, N. Y., Names 


Jester to Ala. Field 


Phoenix of New York has appointed 
Dana Jester state agent in Alabama at 
Birmingham. He was previously spe- 
cial agent of Home at Montgomery. 


Boston Makes Changes 


The Boston group has made several 
field appointments and changes in 
New York, New Jersey and Maryland. 

George C. Allen and M. William 
Jones have been appointed special 
agents at Albany and Syracuse respec- 
tively. At Newark, Harold Jonassen 
has been named fire and casualty spe- 
cial agent, and Joseph M. Baumann, 
inland marine special agent, while 
Franklin H. Schuster and Edward H. 
Beyer are new casualty underwriters. 
Frank H. Grieb Jr., is resident auditor 
at Baltimore, with Washington and 
Maryland as his territory. 

Mr. Allen joined the group in 1954 
as a special agent trainee at the home 
office. Mr. Jones was four years in 
underwriting and field work for Gen- 
eral Accident. Mr. Jonassen previous- 
ly was special agent of Aetna Casual- 
ty. Mr. Schuster has had nine years 
underwriting experience. Mr. Bau- 
mann, was previously underwriter at 
the group’s Newark office. Mr. Grieb 
joined the group six years ago. 





National Union Makes 
Ohio Field Changes 


V. E. Keenan, formerly state agent 
of National Union group in southwest 
Ohio, has been named fire manager, 
operating from the Cleveland Heights 
office. James P. O’Neill, state agent in 
Cuyahoga County, and V. C. Carlson, 
state agent in northeast Ohio, have 
headquarters in the same office. 

C. E. Bennett, state agent, is in 
charge of the northwest Ohio field, 
operating from the Toledo office in the 
Spitzer building. Joseph L. Hughes, 
state agent in southwest Ohio and J. V. 
McCaffrey Jr., special agent in south- 
east Ohio, operate from Columbus. N. 
E. Limberg continues as inland marine 
special representative, serving the en- 
tire Ohio field. 


Alamo Field Club Names 
Dickehut President and V-P 


Harold Bracher, special agent for 
Great American, has resigned as pres- 
ident of Alamo Field Club because of 
his transfer to New Jersey. John T. 
Dickehut, special agent American, 
vice-president of the field club, will 
fill his position and that of president 
until time for election of officers. 

The transfer of Jack Emerson, 
Home, to New York left a vacancy on 
the executive committee of the club, 
and L. H. Loveless, Gulf, has been el- 
ected to board. 


Hennessey, Eaton to Field 


Posts for Fireman's Fund 


Fireman’s Fund group has named 
Joseph W. Hennessey Jr. marine 
special agent in New Jersey and Don- 
ald C. Eaton Jr. fire special agent in 
the Philadelphia territory. 

Mr. Hennessey joined the group in 
1954 in the eastern marine depart- 
ment at New York. Mr. Eaton joined 
Fireman’s Fund in 1950, completed a 
training course at Boston and was lat- 
er a fire underwriter at Newark. He 
was most recently a field man in New 
Jersey. 


Phoenix-Conn. Makes 
Field Changes in Minn. 


Phoenix of Hartford has assigned 
George A. Bocan Jr. to multiple line 
field duties at Minneapolis to succeed 
Donald W. Drogue, special agent, who 
has transferred to Des Moines. Russell 
Leinbach has been named to fill Mr. 
Bocan’s post as inland marine special 
agent at Minneapolis. T. A. Valine, 
resident secretary, is in charge at Min- 
neapolis. 





Fireman’‘s Fund Names Two 


in Southern Department 


Fireman’s Fund group has made two 
appointments in its southern depart- 
ment. William P. Black has been nam- 
ed automobile and casualty underwrit- 
er for Mississippi with headquarters at 
Jackson and E. P. Prigmore has been 
named claims representative at Birm- 
ingham. 





Williams’ Area Expanded 


Fire Association group has extended 
the territorial supervision of W. D. 
Williams Jr., regional manager for the 
six New England states, to include 
New York state, except New York City 
and suburbs. New York is divided into 
three fields with field offices at Al- 
bany, Syracuse and Rochester. Mr. 
Williams will continue from his office 
in Boston. 





Inspect Two Ark. Towns 


LITTLE ROCK—Arkansas Fire Pre- 
vention Assn. last month staged two 


one-day fire safety campaigns, in Wil- 
son and Lepanto. Nineteen field men 
participated in the Wilson town in- 
spection, surveying a total of 49 build- 
ings and making 187 fire safety rec- 
ommendations. Some 750 Wilson school 
children saw the association’s famous 
fire safety stage show, and the one- 
day campaign was climaxed with a 
parade, led by the Osceola high school 
band, and a fire fighting demonstra- 
tion by the Wilson volunteer fire de- 
partment. 

In Lepanto, the association presen- 
ted its stage show three times before 
a total of more than 1,200 school chil- 
dren. The field men inspected 110 
buildings and made 274 fire safety 
suggestions. A joint luncheon of the 
Rotary and Lions clubs, with all city 
officials and members of the volunteer 
fire department present, saw a fire 
safety demonstration on common haz- 
ards presented by Henry A. Ritgerod, 
public relations chairman of the fire 
prevention association, and Carl S. 
Smalley, its executive secretary. A 
parade highlighted the afternoon’s ac- 
tivities with a fire fighting show on 
how to control oil fires with water fog 
presented by the Lepanto volunteer 
fire department. 


Fireman's Fund Names Four 
to Central West Texas Field 


Fireman’s Fund group has named 
four special agents in the central west 
Texas field. They are Rudy Norris, 
Calvin Mason and Martin Helm, who 
will all have headquarters at the 
group’s new office in Fort Worth, and 
Ancil Baker Jr., who will have head- 
quarters at the southwestern depart- 
ment in Dallas. 

The experience of the men includes 
six years of experince in casualty and 
surety production for Mr. Norris, eight 
years of fire and marine production 
for Mr. Mmason, five years of fire rat- 
ing for Mr. Helm and seven years of 
marine production for Mr. Baker. 


N. H. Shifts Sargeant 


and Names Parmelee 


New Hampshire Fire has transfer- 
red John F. Sargeant, casualty special 
agent, from New Haven, Conn., to 
White Plains, N. Y. at 151 East Post 
road. He will occupy the office with 
State Agent William E. Chandler and 
Special Agent George D. James. Mr. 
Sargeant will handle work on Long 
Island. 

Walter A. Parmelee has been ap- 
pointed casualty special agent to suc- 
ceed Mr. Sargeant in Connecticut. Mr. 
Parmelee formerly was a claims ad- 
juster in the Connecticut office. 








Phoenix-Conn. Names 
Scotton to N. C. Field 


John H. Scotton has been appointed 
special agent in Virginia and North 
Carolina for Phoenix of Hartford at 
Raleigh, N. C. Formerly casualty un- 
derwriter in the Raleigh district office, 
he joined the company in 1953 and 
graduated from the company’s home 
office field training program. 





N. H. Fire Promotes Weaver 


New Hampshire Fire has promoted 
Special Agent Richard D. Weaver to 
state agent for eastern Michigan. He 
continues to be associated with Don- 
ald R. Sipple, manager at 18250 Grand 
River avenue, Detroit 23. 





To Inspect Puyallup, Wash. 


Washington Fire Underwriters Assn. 
will inspect Puyallup Oct. 9 in con- 
junction with Fire Prevention Week. 
About 40 field men assisted by Boy 
Scouts will inspect downtown mercan- 
tile buildings, schools, churches and 
hospitals. Local sponsor is the Puyallup 
Chamber of Commerce. 


—. 
— 


Hartford Fire Names 
Stansbury Head of 
New N. C. Field Office 


Hartford Fire has opened a new fielq 
office at 440 West Market str 
Greensboro, N.C. with C. B. Stansbury, 
special agent, in charge. Mr. Stansb 
joined the company in 1951 and has 
been a special agent at Charolotte, N.c. 
for two years. 





Wooten Joins Merchants 
Group in Southern Field 


William R. Wooten has been named 
field representative for Merchants Fire 
and Merchants Indemnity of New York 
with headquarters at Atlanta, associ- 
ated with A. O. Ohlhaver, executive 
special agent. Mr. Wooten has been in 
the Georgia-Alabama field handling 
casualty and surety lines for North 
British, and for several years before 
that was special agent for American 
Indemnity in Florida, Alabama and 
Georgia. 





Standard Accident Names 


Two to Field Posts 


Standard Accident has named Rob- 
ert J. Thompson as field representative 
at the Philadelphia branch and Roy E, 
Clark Jr. at Detroit. 

Mr. Thompson joined Standard Ac- 
cident in 1953 as a casualty under- 
writer at Philadelphia. Mr. Clark 
started as a casualty underwriter at 
Standard Accident’s home office in 
1946 and was assigned to the compa- 
ny’s Detroit branch in a similar capaci- 
ty in 1955. 





Phoenix of London Names 
John Hyde in Florida Field 


Phoenix of London group has ap- 
pointed John F. Hyde as special agent 
in Florida under the direction of A. C. 
Weaver Jr., manager of the Florida 
service office at St. Petersburg. Mr. 
Hyde will have headquarters at Jack- 
sonville. 





Hawkeye Appoints Sims 
to New York Field Staff 


Hawkeye-Security has assigned 
Clement Sims to its field staff serving 
metropolitan and suburban New York. 

Mr. Sims has been with the compa- 
nies since 1951 as an underwriter in 
the metropolitan department. 


Wight To Head Great 


American’s Pa. Office 


Great American has appointed Nev- 
ille Wight assistant manager of the 





Ss SC Cee 





Philadelphia service office where he 
will succeed Harry A. Marsh as man- 
ager on Jan. 1. Mr. Marsh will retire 
on Dec. 31. William P. Joachim will 
continue as assistant manager there. 





Lemmon to Blue Ridge 


John S. Lemmon, formerly state 
agent in Kentucky and Tennessee for 
Caledonian, has been appointed spe- 
cial agent for Blue Ridge in the same 
territory. Mr. Lemmon is public re- 
lations chairman for Western Under- 
writers Assn. in Kentucky. 


Bowes’ Field Is Enlarged 


Robert Bowes, state agent in North 
and South Dakota for Northern of Lon- 
don, has had his territory enlarged to 
include Minnesota and headquarters 
have been set up in the Builders Ex- 
change, Minneapolis. The Fargo office 
will be maintained as formerly. Ray- 
mond N. Thorow has been appointed 
special agent to work the three-state 
area with Mr. Bowes. 


Joint Field Outing in Md. Oct. 5 


Delaware, Maryland and District of 
Columbia Field Club and Chesapeake 
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nd of Blue Goose will hold a joint 
outing Oct. 5 at Annapolis Roads club, 
near Annapolis. Horseshoes, golf, 
swimming and softball are on the en- 
tertainment agenda. 


Nelson to Minn. Field 


For Corroon & Reynolds 


Corroon & Reynolds has appointed 
Wayne Nelson special agent in Min- 
nesota to assist Clifford Olson, state 
agent at Minneapolis. Mr. Nelson for- 
merly was with Pacific Fire Rating 
Bureau, Charles W. Sexton & Co. and 
was most recently a field man with 
Employers’ group in southern Min- 
nesota. 


St. Paul F.4M. Names 


Field Men in La., Tenn. 


St. Paul F.&M. has appointed George 
W. Sentell as special agent associated 
with State Agent Carl J. Schumacher 
at New Orleans. 

Ralph G. Lawrence has been named 
special agent in western Tennessee un- 
der the supervision of E. R. Timberg, 
state agent. 


Yorkshire Names Field 
Men in Ky. and Ohio 


Yorkshire of New York has trans- 
ferred Richard J. Sutcliffe from the 
home office to Kentucky as special 
agent, assistant to E. S. Jackson, state 
agent, with headquarters at Louisville. 

Gerald A. Hill has been named spe- 
cial agent to assist State Agent R. T. 
Fielder in Ohio with headquarters at 
Columbus. He has been in the home 
office. 


Ind. Field Clubs Hold 
Joint Outing at South Bend 


Indiana Fire Underwriters Assn. and 
Indiana pond of Blue Goose held their 
first meeting of the fall season at 
South Bend. 

The association held its business 
meeting in the morning followed by a 
luncheon. The Blue Goose meeting 
started with a golf tournament in the 
afternoon and a banquet and initiation 
in the evening. 


Daniels to Okla. Field 


for Hartford Accident 


Hartford Accident has appointed Or- 
ville K. Daniels special agent in Ok- 
lahoma City. He started with the com- 
pany in 1947 as a member of the pay- 
roll audit department in Oklahoma 
City and subsequently worked in the 
audit departments at Houston and 
Pine Bluff, Ark. 




















Great American Names 
E R. Prigge Manager in N. J. 


Great American has promoted Ed- 
ward R. Prigge from special agent to 
manager at Ridgewood, N. J. and has 
named Harold H. Bracher special age- 
nt at Newark to succeed him. Mr. Bra- 
cher previously worked for the com- 
pany in the metropolitan department, 
home office agency department and 
as a field man in Texas. 





Scurfield Joins Buckeye 


John D. Scurfield has been appoint- 
ed special agent in Indiana for the 
Buckeye Union companies. He has had 
10 years of experience in insurance 
with Western & Southern Fire and, 
most recently, as a district sales man- 
ager for National Mutual. 


Cast Joins Leigh & Co. 


Herschel ‘Cast, who has been special 
agent at Little Rock for Kansas City 
F. & M., has joined the L. B. Leigh & 


Co. general agenc i 
agent. gency there as special 





American Makes Field 
Changes in N. C., Ii. 


American has appointed Howard A. 
Maskell special agent at Rockford, IIL, 
and William K. Newcomb special age- 
nt in Greensboro, N. C. 

Mr. Maskell previously was a fire 
underwriter in the western depart- 
ment. Mr. Newcomb started with the 
company in the Pacific department 
and in his new position succeeds John 
P. Young III, who was promoted to 
supervisory duties. 


Maskell Named Special 


Agent in Ill. for American 


American has named Howard A. 
Maskell special agent in Illinois with 
headquarters at Rockford. He has had 
experience with several of the compa- 
ny’s underwriting departments and re- 
ceived training at the home office ad- 
vanced multiple line training school. 








Traders & General Appoints 


Two as Special Agents 


Traders & General has appointed 
John T. McKee and William W. Carter 
as special agents. Mr. McKee has been 
in the insurance business six years 
and will cover southeast Texas, and 
Mr. Carter, who operated his own local 
agency the past two years, will handle 
the western part of the state. 





Northern, Eng., Names 
Kroemer to N. J. Field 


Northern Assurance has appointed 
Fred C. Kroemer special agent in New 
Jersey at Montclair. He started with 
the group in 1945 and became an un- 
derwriter in the New Jersey office. 
He will be associated with Arthur W. 
Dahl, state agent, and Fred Reuter, 
special agent. 


Pa. Fire Rapelats 
Slaton in Fla. Field 


Pennsylvania Fire of the North 
British group has appointed Comer L. 
Slaton special agent in Florida at Jack- 
sonville to succeed the late L. F. Dun- 
lap. He will be associated with E. L. 
Lessard, special agent. 


Hardie to Ohio for Zurich 


John D. Hardie has joined Zurich 
as a field representative with head- 
quarters at Cleveland. He entered the 
insurance business as a casualty field 
man in 1950. 








Wilsterman Transferred 


Fidelity & Deposit has transferred 
James E. Wilsterman, special agent, 
from Philadelphia to Pittsburgh. He 
joined the company in 1950. 





Johnson to Home in Ky. 


Donald Johnson, who has been in 
the Kentucky field for Royal Exchange, 
has joined Home as special agent in 
Kentucky. 





Holm Joins Rogue Agency 


Charles B. Holm, special agent for 
Crum & Forster in Oregon and before 
that with Oregon Insurance Rat- 
ing Bureau, has become a partner with 
Hudson T. Davis in the Rogue agency 
of Grants Pass, Ore. 





Michigan Fire Prevention Assn. in- 
spected Tecumseh Sept. 26. The in- 
spection was sponsored by the junior 
chamber of commerce. 








Swett Promoted at L. A. 


Maryland Casualty has appointed 
Albert F. Swett manager of the fire 
and marine department in the Los 
Angeles affice. 


A&S§ 


Sales Features of Major 
Medical Discussed at L. A. 


Presentation of Leading Producers 
Round Table awards and a panel dis- 
cussion of the major medical expense 
policy marked the initial meeting of 
the fall and winter season of Los An- 





geles A&H Underwriters Assn. last 
week. 
Frances Sandidge, Massachusetts 


Protective, and George Williams, Hart- 
ford Accident, led the panel discussion. 
Miss Sandidge said the best market 
her company had found was in the 
professional and executive group with 
higher incomes. Mr. Williams said the 
policy is well-received by the public, 
making it a good door-opener for ob- 
taining interviews. 





Holds Sales Institute at N. Y. 
Twenty-six representatives of Mu- 
tual Benefit H. & A. have qualified for 
a sales institute to be held in New York 
Oct. 5-6. They earned the trip by lead- 
ing the company in production during 
a recent nationwide sales drive in 


which more than 10,000 Mutual of 
Omaha salesmen competed. An added 
feature of the trip will be attendance 
at two games of the world series. 


Hubbard Discusses FTC 


Action on A&S Business 


Moses Hubbard, counsel of Com- 
mercial Travelers of Utica, discussed 
the consequences of Federal Trade 
Commision action on the A&S busi- 
ness at a meeting in New York of A&H 
Club of New York. Edward E. An- 
derson of Commercial Travelers, the 
new president of the club, presided. 


Elect Moldenhauer in Wis. 

Paul Moldenhauer, Time, Waupon, 
has been elected president of Eastern 
Wisconsin A&H Underwriters Assn., 
succeeding Arthur P. Wellens, Fond du 
Lac. Other officers elected are: Gerald 
Klining, vice-president, and Miss 
Marjorie Rasmussen, secretary-treas- 
urer, both of Fond du Lac. 


DITC to Be Offered Nationally 
Disability insurance training courses, 

sponsored by International Assn. of 

A.&H. Underwriters, will be available 


on a nationwide basis this fall. John 
(CONTINUED ON PAGE 36) 
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ern insurance methods, such as package plans. 
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_ Chicago Buyers Air 
Aspects of Insurance vs 
Self-Insurance Plans 


The administration of corporate pro- 
grams of insurance and self-insured 
risks formed a framework for a panel 
and audience discussion at the first fall 
meeting of Chicago chapter of Ameri- 
can Society of Insurance Management. 

George E. DeWolf of Jewel Tea Co. 
opened the meeting with a review of 
the financial and physcological aspects 
of self-insurance. He defined self-in- 
surance as a planned program of risk 
assumption in which there is a segre- 
gated fund set aside systematically to 
handle losses. He then broadened the 
definition of the term, as he would use 
it, to include programs which have 
partially insured and uninsured risks. 


must first retain financial integrity to 
the company, which would rule out 
assumption of risks which might result 
in company insolvency, in case of loss, 
and in some firms, even rule out risks 
which would upset the budget. Mr. 
DeWolf pointed out the importance of 
thinking not only in terms of a single 
loss but in terms of cumulative losses 
as well. This emphasizes the advantage 
of getting excess cover on an aggregate 
rather than a specific loss basis, he 
said. He suggested the use of a combi- 
nation of excess of specific loss and 
excess of aggregate loss insurance in 
a risk assumption program and then 
reviewed several types of reinsurance 
and suggested that some of the prin- 
ciples of quota-share and sliding scale 
reinsurance might be used in a corp- 
orate program. 

The psychological aspects of self- 


He said a program of risk assumption insurance, according to Mr. DeWolf, re- 
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quire selling management on the pro- 
gram and “unselling insurance.” Some 
of the suggestions he made to sell man- 
agement on a program were: limit the 
size of the assumed loss, start with a 
small program of self-insurance and 
start the program with a big pre- 
mium risk so that the program will 
average out even if there is a big loss 
in the early years. 

L. R. Butzen of Montgomery Ward 
& Co. outlined the company’s insurance 
program. He said the company buys in- 
surance when the risk is bigger than 
management will absorb, when it is 
more economical to buy insurance than 
to assume all or part of the risk and 
when the insurer provides services 
which can’t economically be duplicated 
by the company. He said loss records 
will point out when it is more econom- 
ical to buy insurance than to assume 
the risk and used boiler as an example 
of a coverage in which inspection ser- 
vices are included which cannot be 
economically duplicated. 

. a . 

Mr. Butzen said Wards began a self 
insurance program on fire, extended 
coverage and sprinkler leakage eight 
years ago after bad experience on fire 
forced rates up. He said a comparison 
of rates for the eight years prior to the 
self insurance program to the loss ex- 
perience and cost of administering the 
program showed that Wards saves some 
$2.0,000 a year on the self insurance 
plan. He said the company has a pro- 
rated program, which presents a prob- 
lem in adjustment for branch stores. 

The audience participation portion of 
the program evidenced that most rep- 
resentatives were agreed that there is 
no tax advantage to a self-insurance 
program. 

Also discussed were the advantages 
of handling an uninsured risk through 
a book or funded reserve or charging 
each loss directly to operations. 

Mr. Butzen said Wards handles its 
program through a book reserve. He 
said the reserves are invested only so 
far as the rest of the company funds 
are invested. 

There was disagreement on the ques- 
tion of adjusting losses. Some repre- 
sentatives said there was a definite 
advantage in a company’s relations 
with its public when disinterested par- 
ties adjust a loss for a customer. Others 
expressed the opinion that the com- 
pany could handle the adjustment as 
well as an outside party. 

The Chicago chapter will sponsor a 
one-day seminar Oct. 11 at the Conrad 
Hilton hotel. More than 200 insurance 
managers of coroprations in the mid- 
west are expected to attend. The pro- 
gram will cover specific areas such as 
marine, group benefits, special risks 
and boiler and machinery coverage. 

Speakers on the program include 


— 


Travelers Appoints 
Hanselman Secretary 
of Claims Divisions 


Travelers has appointed Benjamin 
B. Hanselman secretary of its claim 
departments to create closer liaison 
between the home office and the fielq 
force which now numbers 1,600. 

He joined the company in 1935 as a 
claims representative in Chicago and 
was named adjuster in charge at Pe. 
oria, Ill., in 1947. He was appointed 
claims manager at Minneapolis in 195] 
and then claims manager at Chicago 
in 1954. He is admitted to practice law 
in Illinois. 





Make Five Appointments 


in Wisconsin Department 


Commissioner Rogan of Wisconsin 
has appointed five new members of 
the department. 

Martin F. Raynoha was named chief 
of the examining division. He started 
with the department in 1939 and was 
chief multiple line examiner until the 
new appointment. 

Marvin E. Van Cleave of Des Moines 
was named chief of the rate division, 
He was formerly an actuary with the 
Iowa department. 

Alvin Woodmansee and Leo Friedel 
were appointed law examiners and 
Arvid Iverson was named an admin- 
istrative analyst. 


Kentucky Mutual Agents 


Elect Dawson Pres‘dent 


Larry C. Dawson of Louisville was 
elected president of Kentucky Assn. of 
Mutual Insurance Agents at the an- 
nual meeting in Louisville. 

Elected vice-presidents were F. N, 
McCracken of Cynthiana, W. E. Cook 
of Glasgow and Clarence McKee of 
Covington. 

New directors are outgoing presi- 
dent, Jess Snowden of Winchester, 
James P. Bullock of Louisville, John 
Kessler Jr. of Owensboro and John 
Landrum of Harrodsburg. 

Harry Veckmeyer of Newport was 
named to a three year term as nation- 
al director from Kentucky. 





Fidelity & Surety Gets Cal. Bond 

Fidelity & Deposit is surety on a 
$5,638,539 contract awarded to Cen- 
Vio-Ro of Scuthgate, Cal., by U. S. Bu- 
reau of Reclamation for construction 
work on the Central Valley project 
near Shafter and Wasco, Cal. 








C. A. Siegfried, vice-president of Met- 
ropolitan Life; L. F. Hawley, presi- 
dent of Newhouse & Hawley; J. R. 
Hersey of Fireman’s Fund group, and 
J. L. Sybrandt Jr. and J. G. Young, 
both of Western Adjustment. 
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R. 1. Annual to Mass. Agents Chart 
a 
y Feature O'Connell Annual Rally Program 
Arthur M. O’Connell of Cincinnati, Talks on insurance legislation and 
executive committee member of Na- regulations will be a few of the high- 
jamin tional Assn. of Insurance Agents, will lights of the annual meeting of Massa- 
claim be principal speaker at the annual con- chusetts Assn. of Insurance Agents | 
iaison vention of Rhode Island Assn. of In- Oct. 16-17 at Sheraton Plaza _ hotel, 
field surance Agents Oct. 15 at Sheraton- Boston. 
Biltmore hotel, Providence. “I Sell First day speakers will be William N. 
Sasa Insurance for Money” is the title of Woodland. editor of The S‘andard on 
> and his talk at the annual banquet. future trends; Frederick W. Doremus, 
t Pe. The convention will get under way manager cf Eastern Underwriters Assn. 
dinted in the early afternoon with the busi- on current topics and Frederick A. 
1 1951 ness meeting. A U.S. Weather Bureau Crafts, supervising counsel of Massa- 
licago | film, “Hurricane Watch,” will be shown, chusetts Claims Investigation. A ban- 
e law § followed by a talk on the new family quet will follow at which William 
auto policy by Miles Leavitt, Boston Summers, American League umpire, 
casualty manager of Fireman’s Fund. wil] talk. 
A special live sales presentation on the = Senatcr Conte of Massachusetts leg- 
} mercantile block policy will be staged jslature will address the local board 
it by William H. Cooke of Cransion, Nor- advisory ccuncil’s breakfast meeting 
3 man A. Greene of Hoxsie and Walter cn insurance legis'ation. Following the 
ronsin § R. Matthews, special agent of Hartford annual business meeting and election 
rs of § Fire. The banquet follows a cocktail of officers, George S. Hanson, genera! 
chiet B  DOUF- counsel of NAIA, will speak on state 
tarted regulations as concerns the local agent. 
was (Insurance Part in N. Y. aa . ..-but it builds and builds and builds 
, AFI ens Ecuador : 
taal Workers’ Safety Conference PS ‘ when you have the foundation of a good sales 
vied At a worker safety conference in Inspector's Office Z 
age Aibany J. Dewey Dorsett, general man- American Foreign Insurance Asso- | Program and a good company to work with 
oe Of SSD. OF Casualty urety ciation has opened a new inspector’ 
‘riedel Companies, moderated, and Michael J. aia in ‘Gnome caital aa eo you... and many agents tell us that com- 
; and Murphy, general manager of Assn. of Feyador, and has named Jaime G. is th 
dmin- New York S‘ate Mutual Casualty Com- ftyrralde inspector. He will assist gen- | POMY !S the = 
panies, summarized a panel on insur- era] agencies representing Continental, 
ance and safety. Participants included Fidelity-Phenix, Hartford Fire and orcester utua 
Drcericn ects eat te ay _ Springfield F.&M. in fire, marine and 
ge re be Ity. 
, tual, Lawrence Christopher, safety di- a AFIA office is the first FIRE INSURANCE COMPANY 
rector of —_ — a Rust, American or foreign direct branch |Home Office: 49 Elm St. Worcester, Mass. 
e was | manager of Aetna Casualty. insurance representation in the coun- Ww, looking f rah 
: f Other participants in the two day try. * ‘e are looking for agents in: 
au session were A'bert E. Walker, assis.- Cidinain New York 
3 ant superintend2nt of loss prevention EI Connecticut orth Carolina 
FN and eigineering of Travelers; Robert Coast Associatios Tell ae ag — 
a C. Melcrin, iispection manager of . . Indiana Oklahoma 
—_ Glens Falls; Robert F. Gilmore engi. Their Functions to S.F. Men —. Senevivenia “Wo 
ee neering manager of Utica Mutual; Rcpresentatives of three of the lead- | Meine South Cooling 
Thomas J. Berk, safety consuitant of ing trade organizaticns on the Pacific | Maryland South Dakota Mutual 
abe Metropolitan Life, and Solomon E. ccast described the functions of their — + naa Fire Insurance 
Sr ch Senior, d-rector of compensation claims organizations at their September meet- | Minnesota Virginia © Cy 
John eee Fund. ing of Fire Underwriters Forum of San Mixissippl Washington, D.C. [RELIABLE | * 
Francisco. Frank C. Colr:dge, secretary- | New Hompshire 
s manager, spoke for the Pacific Beard; | New Jersey 
pF. Another Taxi Insurer Fay H. Hawkins, assistant general | New Mexico Established 1823 
Incorporated in N. Y. manager, for Pacific Fire Rating Bu- 
Zenith I Ge. tes bb ; t reau, and R. E. Erickson, director of 
ed in N Y, “y as been incorporat- ¢qucation, for Fire Underwriters Assn. Te) Fire C 
sd edin New York as a stock company to 6f the Pacific. Massachusetts’ Oldest Fire Insurance Company 
insure taxicabs. It is in the process of 
on a organization and no officers have been 
Cen- chosen. It is reportedly being set up Civil Service Employees of San 
S. Bu- by a New York taxicab company as a Francisco has been licensed in Wash- 
uction means to self-insure its fleet. ington. 
yroject 
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| Elliott, Nachman Fireman's Fund Names 
to Division Posts Alexander Assistant 
at National Bureau Manager at Denver 
| National Bureau of Casualty Under- H. M. Alexander has been named 
| writers has appointed Richard H. El- assistant manager at Denver for Fire. 
| liott manager and Norman Nachman man’s Fund group. He will assist Man. 
—  _- = Th ee associate manager of the general lia~ ager Robert W. Beale and be respon. 
—L —— + - | bility division. Mr. Elliott joined the sible for the underwriting of auto. 
ge bureau in 1936 and became assistant casualty business throughout Colorado, 
i eS manager of the general liability di- 
————— 
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vision in 1948. 

Mr. Nachman joined the bureau in 
1931 and was appointed assistant man- 
| ager of the general liability division in 
| 1939. 
| 





| Russian Government 
| Is the Insurer 


| In his weekly report on Russia, Irv- 
ing R. Levine, NBC’s news correspond- 


— 


Wyoming and New Mexico. 

Mr. Alexander joined Fireman; 
Fund in 1946. He was transferred to 
the Pacific Northwest department jp 
1948 as a special agent. In 1952 he was 
named state agent for Washington ang 
that same year was transferred to Al. 
buquerque as state agent. In 1955 he 
was named assistant superintendent 
for auto-casualty operations in Sap 
Francisco. 

The new assistant superintendent of 


ee 
ene * 
eat — 
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| ent in Russia, reported on insurance in auto-casualty underwriting in the Ps. 
| that country. In speaking to Russian cific department is A. M. Rubens, who 
| people and visiting an insurance dis- joined Fireman’s Fund recently. He 
| trict office he found out that the has been in the casualty underwriting 
| the government is the insurance com- business on the Pacific coast for many 
pany. Insurance comes under the Min- years. 

| istry of Finance. John Koster, formerly auto-casualty 
Mr. Levine said that there are no underwriter in San Francisco, has 

| insurance policies against theft be- been transferred to Denver as auto. 
_cause this would, in a way, legalize casualty underwriter. He has _ been 
| theft. If a Russian has something stol- with the company for two years. 
| en he can only hope that the obviously . 
| efficient Soviet police will find the 
| thief and the property, but there’s no Issue Is Whether 
| way of making a claim, he stated. The 








: | exception is‘that if something is stolen 
ae trom a Russian’s home while it’s burn- 
| ing down or being destroyed by flood 
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| bility in case of civil uprising, riot or certiorari. 
| if insured is at home when it catches ton, deputy commissioner of U. S. em- 


| may lose the right to any reimburse- the injured employe, Walter W. Hardy, 
| ment. 


| for the damages to a car, but not for when he returned to work following 
| liability to persons who may be in- on-the-job back injuries. Previously he 


| there is no need for such insurance in a food store in addition to his salary 
| Russia because medical and hospital at the job on which he was hurt. The 
| care are free no matter what the cause. petitioners charge that, in awarding 


| inally responsible, though he has no the full-time and part-time jobs, U.S. 
| financial responsibility. He can be put appeals court of District of Columbia 


| or hurricane, he can receive compensa- full time job at an increase in salary, 
| tion for the theft when he collects on should receive no workmen’s compen- 
his insurance for fire or other calamity. sation for the loss of an unrelated part- 
° ° + time job, Westinghouse Electric and 

There is no clause in a Russian pol- Liberty Mutual contend in a petition 
‘ey disclaiming an insurer’s responsi- to U. S. Supreme Court for a writ of 


revolution. Also, there is a clause that In their case against Theodore Brit- 


fre and does not help the firemen, he ploye’s compensation commission, and 


the insurer and Westinghouse point 
There is an automobile policy to pay out that Hardy received a $10.20 raise 


voived in an accident. Mr. Levine noted had earned $17 a week by working at 


However, the driver of the car is crim- WC based on the combined salaries of 


in jail for carelessness in running down erred in allowing application of sec- 
a pedestrian, but it won’t cost him any- tion 910(c) of the WC laws of D.C, 
thing for injuries inflicted on the vic- Which determines compensation on to 
tim. If a car is damaged, collision in- tal earnings. 

surance will pay for repairs, which ‘4 . : 

must be completed before the driver The appeals court answers that 
can again drive, because damaged cars the petitioners referred to the New 
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are not permitted on the road. 
. . e 


There are three rates in fire insur- 
ance, Mr. Levine stated. The lowest 
rate is $1 per $1,000 protection a year 
if insured lives in a stone apartment 
house. The rate is about twice as high 
if the house is part stone, and four 
times as great if a wooden building. 
The manager of the district insurance 
ofiice told Mr. Levine that claims are 
settled very quickly, often within a few 
days. 

There is no personal accident insur- 
ance, also because hospital and medi- 
cal care are free. 

One aspect of insurance in Russia 
that is similar to the U.S. is the agent. 
Soviet agents are paid a commission 
and most of their income depends on 
| how much insurance they sell. True to 
the American caricature of an agent, 
| the Russian agent is a persistent gen- 
| tleman who knocks at doors and never 
| gives up until he has sold a policy. 





been licensed in Washington. 


York longshoremen’s and harborwork- 
ers’ act after which the federal statute 
for D. C. is modeled. But the appeals 
court maintains that the federal stat- 
ute requires a different determination 
than the New York law and holds that 
general earnings are not restricted to 
employment or types of employment 
but extend to individual earnings. 


Milwaukee Annual Oct. 10 


MILWAUKEE—Robert A. Ewens, 
executive vice-president of Wisconsin 
Manufacturers Assn., will speak on 
“The State and National Legislative 
Outlook for 1957” at the annual din- 
ner meeting of Milwaukee Board of 
Underwriters Oct. 10. The board wil 
hold its election and the nominating 
committee’s slate suggests Don Gott- 
schalk for president; Gordon H. Gil: 
for vice-president, and Richard M 
Evans for secretary-treasurer. 
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sullivan of Wash. 
Assails Fictitious 
Group Coverages 


Fictitious group coverages which vi- 
glated rating laws were assailed by 
Commissioner Sullivan of Washington 
pefore the Washington Assn. of Insur- 
ance Agents convention at Spokane. 

He said the trend of national trade 
organizations to give group rates to 
groups not legally designated as such 
has accelerated sharply during the 
past year and he promised to continue 
“tg employ all the weapons at the 
command of my office to ferret out 
and destroy this discrimination in the 
industry.” 

“Fortunately, in this and other 
states having sound rating laws, the 
practice can and is being legally 
stopped,” he said. He said his office 
had cracked down on all insurers 
whose fictitious grouping coverages 
had been brought to his attention. 

His office had found that group of- 
ferings of unauthorized insurers were 
substantially below rates filed by ad- 
mitted companies. These illegal insur- 
ers previously had qualified in the 
state for writing eligible surplus lines 
risks. “I need not remind you that one 
of such eligibility requirements con- 
cerns whether there is an admitted 
market and that such transaction may 
not be undertaken merely for rate re- 
duction purposes,” he said. 

. . . 

Commissioner Sullivan also attacked 
mortgage lenders who over-insured 
buildings and high-valued land prop- 
erties. He said such over-insurance 
requirements were in violation of the 
insurance code and mortgage lenders 
had been warned to cease and desist 
from these practices. 

He told the convention much of the 
improper advertising that was done 
was conducted by companies not au- 
thorized to do business in the state. He 
said he had warned buyers to purhcase 
their insurance from licensed agents 
and brokers doing business with ad- 
mitted companies. 

The commissioner’s’ office has 
worked with the Washington associa- 
tion to stop the circulation of inaccu- 
rate information concerning’ rate 
changes which frequently embarrass 
producers. Rating organizations have 
been asked to furnish information re- 
garding rate changes to agents ahead 
of news releases which are handled 
by the commission. “I sincerely believe 
that a relating following a national 
board reclassification presents an ex- 
ceptional opportunity to agents of any 
given community to further good pub- 
sees,” Commissioner Sullivan 
said. 

He complimented the state associa- 
tion for their interest in driver educa- 
tion and urged a driver program be set 
up for adults as well as for those in 
School. He also espoused a nationwide 
State program of uniform vehicle safe- 
ty laws and, for Washington, increased 
highway law enforcement. “However,” 
he added, “I am unalterably opposed 
to any scheme for compulsory auto- 
Mobile insurance.” 

a e . 

Commissioner Sullivan said he liked 
a suggestion by National Assn. of In- 
surance Agents which called for legis- 
lation barring foreign government- 
owned or controlled insurance compa- 
Mies from being licensed in this coun- 
try. “I believe it is in the public inter- 
est, and the interest of the private 
system of insurance, to keep out of 


our state those companies which find 
their sustenance from socialistic in- 
spired governments.” He said his of- 
fice was preparing a bill for legislation 
which would bar such companies from 
Washington. 

He closed by paying tribute to the 
agency system. He told the agents “as 
part of our business community, you 
are one of those giving stability and 
continuity to the political-economic 
system that has made our country 
great.” 


So. Cal Buyers Hold 
Meeting at Los Angeles 


LOS ANGELES—tThe role of the 
U. S. Chamber of Commerce in insur- 
ance was outlined by A. L. Kirkpat- 
rick of the chamber’s insurance de- 
partment at a one-day conference here 
of the Southern California chapter of 
American Society of Insurance Man- 
agement. Some 250 corporate insur- 
ance managers and company repre- 
sentatives attended the session. 

“The chamber has started a long- 
range program to turn people’s think- 
ing more toward planning for their re- 
tirement and thinking less about get- 
ting increased government social sec- 
urity,” he said. A part of the program 
includes publication of a new booklet 
entitled, “Look Forward to Your Re- 
tirement.” The chamber has also taken 
an active role in the fight against 
socialized medicine, in surveying in- 
dividual and group A&S coverages and 
in the publication of booklets on health 
insurance, he said. 

In discussing insurance and related 
activities of the federal government, 
Mr. Kirkpatrick said “there is a great 
need in Washington for a better un- 
derstanding of some of the basic prin- 
ciples of insurance underwriting and 
why they cannot be applied to some 
hazards.” 

Frazier Wilson, president of the na- 
tional society, reviewed the history of 
the organization and urged insurers, 
brokers and buyers cooperate to im- 
prove corporate insurance programs. 

A panel discussion of health insur- 
ance and medical costs was presented 
by A. B. Halverson of Occidental Life 
of California, B. J. Caldwell of the 
Pomona Valley Community hospital 
and Dr. Leon O. Dinsmore. Among 
the recommendations made by tke 
panel were a $50 deductible instead of 
$25 to eliminate the administrative cost 
of handling small claims and use of 
a uniform admission form to reduce 
hospital costs and afford better service. 

John R. Taylor of Cosgrove & Co. 
discussed coverages under the 3d bond, 
while Laurie Coughran of Fidelity & 
Casualty reviewed claim adjusting 
problems under the coverage. 

Liability coverages were explained 
by Douglas Freeman of the Wren & 
Van Alen agency, Virgil Howell of 
Mund, McLaurin & Co. and John C. 
Spencer of Swett & Crawford. 

A panel session on insurance pro- 
gram planning closed the seminar. A. 
N. Bushnell Jr. of the Neil-Akers & 
Co. agency presented the subject from 
the viewpoint of the broker and 
agent; John D. Adair of Founders of 
Los Angeles discussed the subject 
from the viewpoint of the insurer and 
William A. Miller of Richfield Oil Corp. 
presented views of an insurance buy- 
er. 





Elect Bates in Benton County 

The Benton County (Wash.) Assn. 
of Insurance Agents has elected Benja- 
min P. Bates, Corvallis, president, suc- 
ceeding Cecil Barker. Jack Porter, 


vice-president, and Mrs. Lee F. Currier, 
secretary-treasurer, were reelected. 
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COLT 
Single Action 
Army Revolver 


COLT Fire Arms are legendary as the supreme expression of the 


gunsmith’s art . . . handsome and precision-crafted for dependable accuracy. 


“Dependability” is a quality of great value in our industry, too. 

It has gained for us a reputation that is perhaps best expressed by the 
enduring relationship between the Company and several 
generations of Agents, many from the same families. For over 120 years 
we have been meeting the needs of the public 
through local, independent Agents. 


MUTUAL FIRE INSURANCE CO. 
Pittsfield, Massachusetts 


SERVING THROUGH LOCAL AGENTS SINCE 1835 











We invite inquiries for: 


ADMITTED REINSURANCE 
We offer: 


SPEED OF OPERATION 
IMMEDIATE DECISION 


as casualty reinsurance underwriters and managers 


for this pool of companies 


THE NORTHERN ASSURANCE COMPANY, LTD. 
CITIZENS CASUALTY COMPANY OF NEW YORK 
AMERICAN HOME ASSURANCE COMPANY 


We are underwriters only, not brokers. Our underwriters 
have worked with Lloyd’s firms and London companies for 
periods totaling more than 70 years. 


AGENCY MANAGERS LIMITED 


BEN D. COOKE — MANAGING DIRECTOR 
102 MAIDEN LANE ° NEW YORK 5, N. Y. 
Telephone: Digby 4-1752 Teletype: NY 1-4082 
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Sellers Heads New 
ML Boston Oftice 
at Minneapolis 


Boston has established a new mul- 
tiple line region effective Oct. 1 with 
headquarters at Minneapolis and James 
E. Sellers in charge. The new office 
will supervise business in Iowa, Min- 
nesota, Nebraska, North Dakota, South 
Dakota and Wisconsin. 

Mr. Sellers started with the com- 
pany in 1948 as a state agent in Iowa. 
Other field assignments for the new 


region include John A. Hull, state agent 
in Iowa at Des Moines; Jerry W. Don- 
ohue, state agent in Nebraska at Lin- 
coln; Thomas A. Hites, state agent, and 
Millard H. Logan, special agent, in 
Wisconsin at Milwaukee, and Walter 
Paul, state agent, and Edward B. 
Thompson, special agent, in Minnesota. 





Lyle Adjustment Makes Change 
Lyde Adjustment Co. has made sev- 
eral personnel and office location 
changes. 
The head office of the Arizona di- 
vision has been moved to 3423 North 
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Howard E. Mankin, Executive Vice-President 
175 W. Jackson Boulevard, Chicago, Ill. 








Central avenue, Phoenix. Whitfield L. 
Mercer, president of the division, is in 
charge. Richard F. Gramly, vice-presi- 
dent, heads eastern Arizona headquart- 
ers at Mesa; Guy J. Panerello, vice- 
president, heads southern Arizona op- 
erations at Tuscon, and William C. 
Robinson, vice-president, supervises 
the northern Arizona headquarters at 
Flagstaff. Offices also are maintained 
in Winslow, Kingman and Bisbee. 

The head office of the southern New 
Mexico and west Texas division has 
moved to 2005 East Yandell boulevard, 
El Paso. John W. Foltz is manager of 
the division, which includes offices at 
Hobbs and Roswell, N. Edward 
West, formerly adjuster at El Paso, has 
been transferred to Roswell as mana- 
ger, and Howard W. Mitchell, formerly 
with Motors, has been appointed ad- 
juster at El Paso. 

In the northern New Mexico divis- 
ion, Clifford Lane has been transferred 
from Albuquerque to Gallup as man- 
ager. 





Nassau County Agents 


Elect New Officers 


More than 325 attended the annual 
dinner and installation of officers of 
Nassau County Assn. of Insurance 
Agents at Valley Stream, L. I. George 
A. Kramer Jr. of Williston Park was 
installed as the new president. He also 
is president of the suburban New York 
association. Charles V. Day of Rock- 
ville Centre was elected vice-presi- 
dent, Charles Walker of Port Wash- 
ington secretary and Miss Frances 
Mantel of Garden City treasurer. Miss 
Mantel has been secretary-treasurer 
for many years, but due to growth of 
the organization the offices of secre- 
tary and treasurer have been separat- 
ed. New directors are Miss Catherine 
Dohl of Malverne and William H. Rob- 
inson of Lynbrook. 

Arthur L. Schwab of Staten Island, 
state national director of the New 
York state association, installed the 
officers, and Dr. Heinz Luedicke, ed- 
itor of Journal of Commerce discus- 
sed the economic outlook. 





Reinsurance Broker 
Opens N. Y. Off'ces 


Wehlreich & Anderson, in associa- 
tion with Griffiths, Tate, and Morice, 
Tozer & Beck, both London brokers, 
have opened offices in the Chrysler 
building, New York, to write all forms 
of reinsurance, ocean marine, excess 
and surplus lines. 

The staff consists of Abraham J. 
Wohlreich, president, one of the or- 
ganizers of Society of CPCU; T. C. 
Anderson, vice-president; C. Russell 
Sweet, assistant secretary and man- 
ager; Louis Kloth, assistant secretary, 
and Charles P. Phelan, production 
manager. Mr. Anderson is vice-presi- 
dent of Griffiths, Tate of Chicago. Mr. 
Kloth is a new vice-president of Gi- 
bralter Fire & Casualty cf South Car- 
colina, a company headed by Mr. Woh- 
lreich. 


AMA Elects Stellwagen 


Three-Year Director 


American Management Assn. has el- 
ected as one cf ten new directors 
Herbert P. Stellwagen, executive vice- 
president of Indemnity of North 
America. He will serve a three-year 
term. 

The association reelected as vice- 
president of the insurance division 
Roy L. Jacobus, manager of the insur- 
ance and pension departments of Ford 
Motor Co. 








Six More Companies Join HIA 


Six companies have joined Health 
Insurance Assn. which brings mem- 
bership to 254. 

The companies are Carolina Heme 
Life, Country Life of Chicago, Lon- 
don & Lancashire, Orient, Sun and 
Surety Life of Greenville, S. C. 


McLeodtoHead 
Atlantic Mutual's 


Columbus Branch 

Atlantic Mutual group has named 
J. R. McLeod manager and Kent Van 
Schoonhoven special agent at Colum. 
bus, O. 

Mr. McLeod will direct the group’s 
new multiple line activities in north 
and central Ohio. He joined the group 
in 1948 at Cleveland and worked in 
Cincinnati and in Columbus as state 
agent. 

Mr. Van Schoonhoven was a local 
agent in Philadelphia before his pres. 
ent appointment. 





Atlantic Mutual (Ga.) Expands 

Atlantic Mutual of Savannah is en- 
tering the Florida field, with W. mM. 
Bartling as special agent. He has been 
in the North Carolina field for the 
company for the past three years and 
previously was with General Adjust- 
ment Bureau in St. Petersburg. 

William Tice, formerly with North 
Carolina Rating Bureau, will replace 
Mr. Bartling in North Carolina and 
Virginia. 
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You CAN with 
The CAMDEN! 


You can get some valuable tips on how 
to sell this “tough bird’—and several 
other kinds—from the new Camden 
“SKETCH BOOK”, just off the press. Many 
other valuable ideas for letters, cards, 
slogans are yours—free for the asking— 
in this informal, interesting and amusing 
collection of sales suggestions. Why not 
write for your copy, today? 
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Claim Men Face Most 
Critical Problems 


in A&S Area: DeWitt 


The revolution being experienced 
acutely today in the field of A&S is 
even more dramatic then the rise of 
life insurance over the past decade, 
J. Doyle DeWitt, president of Travel- 
ers, told the 3-day annual meeting of 
International Claim Assn. at Hotel 
Chamberlin in Old Point Comfort, Va. 

The claim end of the business faces 
its most critical problems and most 
significant responsibilities in this area 
because the social, political and eco- 
nomic pressures related to insurance 
are converging at this point, he said. 
Mr. DeWitt, who was president of the 
association in 1944 when he was sec- 
retary in charge of all Travelers claim 
departments, spoke on “Meeting the 
Challenge of a Changing Economy.” 

A decade ago, the economic goal of 
most of our population was to satisfy 
the basic necessities of life. Today, the 
desire for security and for anticipat- 
ing future income levels is the key to 
such labor demands as the guaranteed 
annual wage, pension plans and group, 
especially as it relates to A&S. 

“It is quite natural that insurance 
should be the prime target for those 
who demand that their lives and obli- 
gations be secured,” Mr. DeWitt con- 
tinued. “This becomes especially ap- 
parent when we realize that with the 
rise of the group concept, insurance is 
no longer solely a matter of personal 
responsibility but a form of mass secu- 
rity. Administered by private com- 
panies, carefully underwritten, com- 
petitively sold, with the full cooperation 
of labor and management, group 
insurance is a tremendous boon and a 
benefit to this middle segment of our 
population. But we must be aware how 
easily this protection could beccme a 
partisan political issue, especially if 
our economy experiences the fluctua- 
tions which seem inherent in it.” 

Since the wage earner’s income de- 
pends upon his ability to work, the 
greater threats to his security, apart 
from loss of his job, are accidents and 
illnesses which may disable him fcr 
extended periods. It is _ protection 
against these perils which he requires 
most urgently and demands most 
forcefully, as evidenced by the great 
rise in group A&S plans in the last 
15 years. 

With the phenomenal growth of 
group and the attention focused on 
its benefits, claim men’s responsibili- 
ties transcend merely satisfying the 
public with the integrity of the product, 
Mr. DeWitt stated. 

As group of all kinds extends bene- 
fits to an ever-widening segment of 
the population, the pressures for gov- 
ernmental control, administration and 
regulatie~ wil! in-rease. As indicative 
of this, Mr. DeWitt pointed to the pro- 


posed federal reinsurance plan for ma- 
jor medical expenses, broadened social 
security benefits and proposals for 
federal control of welfare funds. At 
the state level, there is increased activ- 
ity in the areas of pension funds, work- 
men’s compensation A&S and auto- 
mobile insurance. 

If private insurance is to measure 
up to the tremendous challenges pre- 
sented by the expanding economy, 
ways must be sought continually to 
broaden coverages within the limits of 
sound underwriting, techniques must 
be more effective and economical, and 
benefits rendered under contracts 
must be beyond reproach. 

Perhaps the most telling advantage 
of private insurance in the administra- 
tion of huge welfare programs is its 
ability to render prompt and equitable 
claim service, Mr. DeWitt said. The 
claim function also offers compelling 
proof of the ability of the insurance 
business to meet the demands of the 
changing economy. 

Mr. DeWitt was introduced by Ed- 
win Linthicum Jr., secretary of the 
life, accident and group claim de- 
partments of Travelers, who has been 
president of the association this year. 

Mr. Linthicum, in his presidential 
address, said the outstanding change 
in the working environment of claim 
men has resulted from the great in- 
crease in the number of life and A&S 
policyholders with the resulting in- 
crease in the volume of work to be 
done. 

More and more of the population 
has occasion to deal with the claim 
departments, he said. The public, doc- 
tors and hospitals have become con- 
scious of insurance benefits and want 
claims settled in a manner benefitting 
them most. The widespread interest in 
the way contracts are carried out 
throws the spotlight on the way in 
which claim personnel operate. 

The increasing business volume has 
caused state and federal regulatory 
bodies to take greater interest in how 
companies carry out their obligations, 
Mr. Linthicum went on. The business 
has assumed an obligation to police 
itself, and claim departments are ana- 
lyzing the nature of their performance 
in the light of any complaints which 
might be filed. 

Hospitals and doctors have taken an 
active part in determining how and 
what information should be furnished. 
This interest grew out of the increased 
number of patients who must rely on 
doctors and hospitals for information 
needed to make proof of claim for 
benefits. Also, the public is making 
more emphatic its desire for simple 
methods of collecting what is due. 

Claim men must serve the needs of 
companies for necessary statistical in- 
formation and must have adequate 
material to evaluate a loss. Often, 
claim men are caught between the 
pressure created by increased public 
interest in how the work is done and 
the requirements of their companies, 
Mr. Linthicum said. 














Many’s the insurance agent or broker who, spending 
hours each day convincing others of the need for 
coverage, has yet to strengthen his own security with 
Insurance Agents and Brokers Errors & Omissions 
coverage. ys 

Lower premiums, higher commissions and a deduct- 
ible that no longer applies to defense costs make this 
E & O contract even more attractive for those in 
insurance. Whether you desire coverage as an indivi- 
dual or for an office, you can count on Illinois R. B. 
Jones to do the job quickly ... and to your complete 
satisfaction. 
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Your Results will be Profitable 


When you Celina-ize your agency, you add stature 
to your leadership... become impregnable, dynamic, 
powerful ...and make more money. 

Why? How? When? 


Ask our fieldmen, or write for information to C. M. 
Montgomery, Secretary-Manager. 


The National Mutual Insurance Company 
The Celina Mutual Insurance Company 
CELINA, OHIO 





Operating in Ohio, Indiana, Kentucky, Michigan, Pennsylvania, 
H West Virginia, Maryland, and District of Columbia 
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Reach Agreement on 
Handling Receivership 


of Midwest of Indiana 


INDIANAPOLIS—The prolonged 
courtroom troubles of Midwest of In- 
dianapolis and its former owner, Wil- 
liam B. Landwehr, were ended, tem- 
porarily at least, when attorneys for 
the defunct company formally surren- 
dered its:property to the receiver, Wil- 
liam A. Boyce, last week. Judge John 
L. Niblack, who had put the company 
in receivership last May for its refusal 
to pay claims, dismissed the contempt 
of court charges against Landwehr for 
ignoring orders to produce financial 
records, and rescinded his order to for- 
feit his $5,000 bond. 

Deeded over to the receiver were the 
company-owned building and Land- 
wehr’s 1956 Cadillac. Understood to 
be tied in with the deal originally of- 
fered by. Landwehr was Midwest’s 
charter, which enabled the company 
to operate outside the jurisdiction of 
the department. At present, the status 
of the charter is unknown, although 
Landwehr has assigned over to Boyce 
his interest in any stock certificates. 

The home office building is being 
appraised this week and will be offered 
for sale as soon as possible. Mr. Boyce 
hopes to realize upwards of $40,000 
from the sale of the building and the 
car. This is his estimated net figure, 
after mechanics liens against the 
building and taxes had been paid. Ac- 
cording to Mr. Boyce, the company 
had not paid any property taxes. 

Meanwhile the receiver has been be- 
seiged with claims—estimated at 800 
to 1,200 in six weeks—against Mid- 
west. He finally has the income to hire 
a girl to process these, and this work 
has begun. He is finding that many of 
the claims are for amounts far higher 
than the limit of liability Midwest in- 
sured carried. Other “claims” are for 
amounts where merely a suit has been 
instituted, but a judgment has not 
been awarded. These erroneous claims 
notwithstanding, there still are many 
legitimate ones, the amount of which 
Mr. Boyce estimates as high as $350,- 
000. He states that he hopes the claim 
processing will be completed in an- 
other three weeks. When this is done, 
he will present the entire picture to 
the court. 
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LONG HAUL 


= viding strength and security for you 


erage listed below are merely a few 


of those available to your agency. 


Long Haul Trucks 
Butane and Propane 
General Liability 


SUM MMMMBRANNN TTT LANIESNATNULENL SEALE 


Our automatic treaties: combine, on a 
quota share basis, American Stock 
Companies and Lloyd's, London, pro- 


and your insureds. The classes of cov- 


Anhydrous Ammonia — 
Busses 
Products 


AFIA Sets Up East 
Africa Operations 


American Foreign Insurance Asso- 
ciation has established East African 
operations for Home and Aetna Fire 
through its Nairobi, Kenya, branch. 
The two companies will transact fire, 
marine and casualty business in Ken- 
ya, Uganda, Tanganyika and Zanzibar. 

Other African countries where AFIA 
members operate are Union of South 
Africa, Southwest Africa, Northern 
and Southern Rhodesia, Belgian Con- 
go, Cameroons, French West Africa, 
Libya, Morocco, Algeria and Liberia. 


F. & D. Advances Two 
at San Francisco 


Erbon Delventhal, assistant mana- 
ger at San Francisco for Fidelity & 
Deposit, and Royden C. Tomlins, spe- 
cial agent, have been promoted to as- 
sociate manager and assistant mana- 
ger, respectively. 

Mr. Delventhal, assistant manager 
at San Francisco since 1949, has been 
with the group since 1935. He was 
named assistant manager at Oakland 
in 1940 and was manager from 1941 
until he returned to San Francisco 
eight years later. 

Mr. Tomlins joined the San Francis- 
co branch several years ago. 








Providence Washington 
Names Burrows Head of 
N. E., Midwest Business 


Providence Washington has appoint- 
ed Frank S. Burrows general manager 
of business in the northeastern and 
middle western states at the home of- 
fice in Providence. 

Arthur J. Schneider has been pro- 
moted from assistant general to gen- 
eral manager at New York to succeed 
Mr. Burrows. Joseph P. Smith has be- 
come assistant general manager at 





New York. 
Elect Williams at Dallas 
W. Nicholas Williams has _ been 


named president of Dallas Assn. of 
Insurance Agents, succeeding Don M. 
Houseman. 

Other officers are: M. Cullum 
Thompson, vice-president, and Jim 
Wallace, secretary-treasurer. Jack L. 
Curtis was renamed executive secre- 
tary. 


Cherry Retires as 
New Hampshire V-P 


Martin C. Cherry has retired as 
vice-president of New Hampshire 
group after 28 years service. 

He started in insurance with New 
England bureau of United Inspection 
in 1918 and later went to the New 
England Insurance Exchange, the for- 
mer fire rating organization of the 
area. He started with New Hampshire 
in 1928 as a special agent in Massa- 
chusetts and became state agent in 
1937. He was named secretary of Gra- 
nite State Fire in 1946 and of New 
Hampshire Fire in 1947. He became 
vice-president of the group in 1952. 





Study Shows Domestic 
Insurers Get Big Tax 
Break in Ohio 


The legislative service commission 
of the Ohio legislature has been com- 
paring insurance tax rates in Ohio 
with those in 11 surrounding states 
and has concluded, Insurance Federa- 
tion of Ohio reports, that Ohio “em- 
ploys one of the lowest levies on do- 
mestic insurance companies and the 
highest rate on foreign companies in 
the 12-states sampled.” 

It is also noted that Ohio companies 
write 33% of the business in the state, 
but pay only 4% of the total tax col- 
lected on the basis of. .2% on capital 
and/or surplus or approximately 
1.66% of gross premiums . If the first 
tax base were eliminated and the 
second made mandatory, the state 
would have taken in $5 million from 
Ohio companies instead of $931,000 in 
1956 alone. 





Ohio Casualty’s Gains in 
First Six Months Were 
Incorrectly Under-Stated 


The six-month results of Ohio Cas- 
ualty, as reported in the Sept. 11 issue, 
substantially under-stated the increase 
in surplus and underwriting profit. In 
the six-months, surplus _ increased 
$2,509,000 instead of $250,900 as stated, 
and the underwriting profit was $1,- 
933,000 instead of $193,000. 





The new home of Western Reserve 
Mutual Casualty and Lightning Rod 
Mutual Fire Protective at Wooster, O., 
will be formally opened at a recept- 
ion in the building on Oct. 7. 














Unusual and Hazardous Lines, 
Liability and Physical Damage 


OFFICES TO SERVE YOU IN 


Albuquerque Denver 
Atlanta Los Angeles 
Dallas Oklahoma City 


P. O. Box 1008 


Gomer Cray Blervice, Tine. 


HOME OFFICE 
Albuquerque, New Mexico 
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IMIB Clarifies PPF 
Provisions, Changes 
Coinsurance Clause 


Personal property rule 37A pertains 
only to the blanket portion of the per- 
sonal property floater and not to the 
scheduled property which may be in- 
sured in accordance with PPF rule 7, 
Inland Marine Insurance Bureau cau- 
tioned in a supplementary bulletin, 

Rule 37A states that when the per- 
sonal property floater supplemental 
contract is attached to the comprehen- 
sive dwelling policy the amount of qa 
scheduled item, such as a ring or a fur 
piece, cannot be included to comply 
with the total minimum insurance re- 
quirement of $7,500 or 50% of the 
dwelling value. Rule 7 governs cover 
on certain scheduled properties. 

The bureau has also revised its PPF 
form in the four major boroughs of 
New York City so that coinsurance 
will not apply separately to each of 
(a) through (0) blanket or unsched- 
uled declarations. 


Gold Threatens Credit 
Ad&S Rate Cut in N.C. 


Commissioner Gold of North Caro- 
lina has warned credit A&S writers 
to expect a second reduction in pre- 
mium rates unless they can change 
his mind. 

At a hearing before the commission- 
er, Robert W. Potts, department actu- 
ary, cited statistics for the period from 
Oct. 1, 1955, when the first reduction 
went into effect, to June 30 this year. 
They showed a 31% loss ratio, based 
purely on premiums collected and 
losses paid. The first reduction, ordered 
last year, was based on a 30.44% loss 
experience for 1954. 

W. W. Taylor Jr., counsel for the 
newly organized Credit Accident & 
Health Insurance Rating Bureau, said 
costs were increasing and claims have 
not leveled out. He proposed a “reason- 
able increase” at the commissioner’s 
discretion. 

Mr. Gold said he would grant no 
increase and actually is considering a 
reduction. However, he agreed to hold 
the matter open until Oct. 8, when the 
companies are expected to return with 
estimates of their loss adjustment ex- 
pense. 

The commissioner was given control 
over credit A&S rates by the 1955 gen- 
eral assembly. His first order cut the 
premium from $3.50 to $2.50. 

Credit Accident & Health Rating Bu- 
reau, licensed two days prior to the 
hearing, had not held an organizational 
meeting by the time of the hearing. 
Member companies are American 
Guaranty Life, Central Life and Sky- 
land Life, all of Charlotte, Coastal 
Plain Life of Rocky Mount and State 
Capital Life of Raleigh. Seven com- 
panies write credit A&S through small 
loan firms in the state. 








Zenith National Plans Stock Issue 

LOS ANGELES—Zenith National 
has applied for a supplemental permit 
to issue 50,000 shares its preferred 
stock of par value of $5 per share to 
be sold to the public at par in order 
to increase the capital $250,000. The 
shares, if the permit is granted, will 
be subject to conditional liability for 
outstanding contribution certificates 
in the sum of $179,500. Zenith National 
now has $100,000 capital and $461,402 
surplus. 





Elect in Cowlitz County, Wash. 

Cowlitz County (Wash.) Assn. of 
Insurance Agents has elected H. H. 
Martin as president, Neal Evenson as 
vice-president and L. H. McFadgen 
as secretary-treasurer. 
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. symposium on the “Indemnification Pre are A enda f 
of Unsatisfied Automobile Accident Pp g or 
Another Indiana Pr ogram Ready for Claims.” Reporting during this session New Mexico Agents 
will be Calvin George, assistant coun- New Mexico Assn. of insurance 


Charter Insurer 
in Receivership 


INDIANPOLIS—Franklin General, a 
charter company, quietly went into re- 
ceivership here this week. Judge 
Pritchard of superior court took the 
action because of the company’s in- 
ability to meet a $1,300 bill for ser- 
vices by a CPA firm that had done 
work for it. The CPAs first got a judg- 
ment against Franklin General, as re- 
quired by law, then asked the receiver- 
ship be appointed, which was granted 
py Judge Pritchard. The receiver is 
Thomas Mahaffey Jr. of Bowen-Ma- 
haffey, well known Indianapolis local 
agency. Mr. Mahaffey is also treas- 
urer of the Republican state central 
committee for Indiana. Attorneys for 
the receiver are Asa J. Smith, who 
secured the judgment, and John K. 
Ruckelshaus. There are understood to 
be numerous other claims against the 
company. 


Mr. Smith has described Franklin 
General as “insolvent”; however, com- 
pany officials, while admitting they 
haven’t the liquid assets to meet pres- 
ent bills, say they have frozen assets 
in the form of stock in the Capitol In- 
demnity of Indianapolis. After a dis- 
pute centering about efforts of Frank- 
lin General to acquire control of Cap- 
itol Indemnity last May, Franklin Gen- 
eral agreed to sell its 123,574 shares 
of the Capitol Indemnity. However, 
buyers have not been found for all 
the stock. 

Franklin General is the second “spe- 
cial charter” company to go into re- 
ceivership in Indiana this year, the 
other being the notorious Midwest, 
which has been involved in constant 
court battles. Observers say the Frank- 
lin General receivership is being con- 
ducted on a more friendly plane than 
the embattled Midwest, with Mr. Ma- 
haffey being a popular choice of all 
parties. Franklin General in turn also 
owns Firemens & Mechanics, a third 
special charter company. The charters 
place the companies outside the juris- 
diction of the insurance department, 
although the commissioner’s moves 
against the Midwest had been upheld 
in circuit court this summer. It is 
known, moreover, that the Indiana 
department was planning to demand 
an examination of Franklin General 
soon, prompted by numerous com- 
plaints to the department of failure to 
pay claims. A similar maneuver 
against Midwest was resisted, but ac- 
tually started the fall of that company. 

. . 7 

Rumors of the impending insolvency 
of Franklin General had been rife in 
Indianapolis for some months. The 
company attracted considerable atten- 
tion because of the stature of some of 
its officers, those in Firemens & Mech- 
anics, and of the General Management 
& Investment Co., another Franklin 
subsidiary. Among these have been Jo- 
seph B. Kyle, manager of Franklin 
General and president of GMIC, form- 
ttly alcoholic beverage commissioner 
of Indiana; F. Shirley Wilcox, secre- 
lary of Firemens & Mechanics, former 
State treasurer; Frank J. Viehmann, 
Secretary of Franklin General, former 
Indiana commissioner, and J. Edward 
Hedges, vice-president of Franklin 

eral and professor of insurance at 
Indiana University. It is understood 
that in recent weeks a number of the 
officers and directors have resigned. 

Mr. Smith said it will take some 
lime to determine whether Franklin 


Independents’ Rally 
at New York City 


The program for the annual meet- 
ing of National Assn. of Independent 
Insurers, to be held at the Hotel Com- 


modore, New York, Oct. 29-31, has 
been announced. 

Among the headliners will be 
three insurance commissioners—Lef- 


fert Holz of New York, Robert B. Tay- 
lor of Oregon (president of National 
Assn. of Insurance Commissioneers), 
and F. Britton McConnell of Califor- 
nia; and Bennett Cerf, author and pub- 
lisher, and Lowell B. Mason, a member 
of the Federal Trade Commission. 

Advance registrations, totaling 450, 
indicate this year’s meeting will be 
the largest in the 12-year history of 
NAII. An attendance of more than 
700 is expected, including insurance 
commissioners from 22 states. All told, 
departments of 30 states are expected 
to be represented. 

Included on the program for the first 
morning are an address of welcome 
by Mr. Holz, and the response by Adlai 
H. Rust, president of State Farm Mu- 
tual Automobile. Following Mr. Lem- 
mon’s annual report to the member- 
ship and the presidential address by 
Leo M. Goodwin Sr., president of Gov- 
ernment Employees, there will be an 
address by Mr. Taylor. 

At a luncheon members and guests 
will hear an address, “Insurance: 
Bastion Against the Welfare State,” by 
Mr. Mason. 

The afternoon will be devoted first 
to a report on the study of certain 
aspects of the American jury system 
conducted by the law school of the 
University of Chicago, and a panel 
discussion on damage awards in bodily 
injury cases moderated by Hon. Sam- 
uel Rabin, New York supreme court 
justice. 

The first general session on Tuesday 
will open with an address in “High- 
ways—1975 Model” by A. E. Johnson, 
executive secretary American Assn. of 
State Highway Officials. Charles M. 
Mortensen, manager of the trade as- 
sociation department of the U. S. 
Chamber of Commerce, will report on 
“Modern Associations and Their Role 
in the Economy.” 

“Regulation versus Competition” 
will be discussed by Herbert A. Berg- 
son, former assistant U. S. attorney 
general in charge of the anti-trust di- 
vision in Washington, D. C..; Commis- 
sion McConnell will take up “State 
Regulation, or State and Multiple Dis- 
bursed Federal Agency Regulation”, 
and there will be a “Synopsis of the 
Current Insurance Picture” by Alfred 
M. Best, president, A. M. Best Co. 

Speakers at a luncheon for members 
and guests that day will be Bennett 
Cerf. 

The afternoon session will begin 
with a panel discussion of “Multiple 
Line Underwriting.’”’ Moderator will be 
Dr. Frank Lang, head of Frank Lang 
Associates, Chicago. Edward G. Low- 
ry Jr., chairman of General Reinsur- 
ance, will discuss “The Reinsurance 
World,” and Prof. Herbert A. Kuvin 
of the University of Miami will dis- 
cuss “Liability Imposed by Law.” 

The final day’s sessions open with a 








General will survive. He attributed the 
troubles to “lack of judgment” in in- 
vestment policies, saying the manage- 
ment “bought stock that wasn’t worth 
what they paid for it.” 


sel for Zurich; Henry S. Moser, vice- 
president and general counsel for All- 
state, and C. A. DesChamps, claims 
counsel for Fireman’s Fund. The sec- 
ond part of the symposium will be de- 
voted to a scrutiny of the New Jersey 
unsatisfied judgment fund, and will 
include a status report on the admin- 
istration and operation of the fund. Re- 
porting will be W. Lewis Bambrick, 
manager of the unsatisfied claim and 
judgment fund board, and David Gree, 
president of Atlantic Casualty. 


The meeting will end with a report 
of the U. S. Chamber of Commerce 
by Fenton A. S. Gentry, president of 
Southern Fire & Casualty Company, 
NAII national councillor on the cham- 
ber. 


Agents will hold its annual convention 
at Santa Fe, Oct. 12-13,.and the pro- 
gram will include a workshop Friday 
afternoon dealing with mercantile 
block policy, the new automobile pol- 
icy, time element coverage and the 
comprehensive general liability. 

Speakers at the Friday morning ses- 
sion will be S. T. Shotwell, coast man- 
ager of North British group, and Ralph 
Apodaco, New Mexico superintend- 
ent. A business meeting will follow. 

Gene Flack, sales counsel and direc- 
tor of advertising of Sunshine Biscuits, 
and Louie Woodbury, North Carolina 
state national director, will speak Sat- 
urday morning. Saturday afternoon a 
business meeting will be held followed 
by a banquet in the evenirg 
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N. Y. Agents Schedule 
Regional, Downstate 


Meetings in October 


New York State Assn. of Insurance 
Agents will hold a series of regional 
meetings to discuss administration of 
the new compulsory auto law and the 
new family auto policy, culminating 
with the annual downstate regional 
meeting Oct. 30 at Garden City. 

Regional meetings are set for Olean 
Oct. 8, Buffalo Oct. 9, Geneva Oct. 10, 
Tupper Lake Oct. 22, Utica Oct. 23, 
Schenectady Oct. 24 and Middletown 
Nov. 1. Speakers at these sessions will 
be Richard H. Barrell, chief damages 
evaluator of the motor vehicle bureau, 
on compulsory administration; James 
R. McWilliams, assistant manager, and 
William H. Brewster, manager of the 
auto division of National Bureau of 
Casualty Underwriters, on the family 
auto policy; Lawrence F. Smith, ad- 
ministrative assistant of NAIA, on 
agency paper work surveys; Walter F. 
Brooks, deputy insurance superinten- 
dent, on the department’s outlook; 
Arthur L. Schwab, state national di- 
rector, on the association’s public re- 
lations program; John G. Mayer, ex- 
ecutive secretary of the association, on 
the legislative picture, and C. Fred 
Ritter of Middletown, president of the 
association, on the year’s program. 

Craig Thorn of Hudson, executive 
vice-president, is in charge of the 
regional meetings with Harry K. 
Lown of Batavia presiding at the Ol- 
ean and Buffalo meetings, Robert J. 
Grab of Rochester at the Geneva 
meeting, Leo Mahoney of Little Falls 
at the Tupper Lake meeting, Carl K. 
Seymour of Oswego at the Utica meet- 


ing, Mr. Alma Sherman of Schenect- 
ady at the Schenectady meeting and 
Alex Grossman of Catskill at the 
Middletown meeting. The local chair- 
men are Bernard J. Dunn, Olean; Ray- 
mond C. Biondollilo, Buffalo; S. Dan 
Cacchia, Geneva; Harold J. Nichols, 
Tupper Lake; Frederick M. Coco, 
Utica; William Kitchen, Schenectady, 
and Frank B. Dodd, Middletown. 

The annual downstate meeting will 
be held in Garden City hotel with the 
morning session devoted to a panel on 
compulsory auto insurance law. Mr. 
Riter will be the luncheon speaker. 
The afternoon session will include 
talk on the family auto policy and life 
insurance opportunities for the aged. 


General Accident Marks 


Canadian Anniversary 


General Accident group has pub- 
lished a 50th anniversary booklet on 
the history of its Canadian operations. 

The publication outlines the forma- 
tion of the Canadian operation in 1906 
and biographically records the lives of 
the three Canadian founders, Sir Fran- 
cis Norie-Miller, Frederick Richard- 
son and Thomas H. Hall. The booklet 
also briefly introduces its present-day 
Canadian management and comments 
on the world-wide organization. Vari- 
ous graphs record the growth of the 
operation in Canada from less than $1 
million annual premiums in 1910 to 
more than $9.4 million in 1955. 








Clarence J. Delph has been appoint- 
ed assistant auditing director for All- 
state at the home office. He joined 
Allstate in 1951 and has served as 
eastern zone audit manager. 
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AGGRESSIVENESS 


Bold, decisive aggressiveness—tempered with practical common 
sense—is the mark of men who have reached an executive status 
in their chosen field. Insurance agents with this quality invariably 
prefer to represent companies with exceptionally aggressive (and 
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West Virginia Mutual 
Agents Elect Gray at 


Charleston Convention 


Bryan F. Gray of Clarksburg was 
elected president of West Virginia 
Assn. of Mutual Insurance Agents at 
the annual convention at Charleston. 
Other officers are Henry J. Pellegrini 
of Huntington, lst vice-president; Bil- 
ly L. Henderson of Hurricane, 2nd 
vice-president, and Robert D. Hamp- 
ton of Clarksburg, reelected secretary- 
treasurer. 

New directors are C. Dayton King of 
Weirton, Charles W. Green of Martin- 
sburg, Walter E. Van Horn Jr. of 
Clarksburg, Robert H. Weber of 
Huntington, J. M. Wehrle of Charles- 
ton and Owen L. Suttle of East Rain- 
elle. Among the speakers were O. C. 
Lee, vice-president of Harleysville Mu- 
tual; Paul Dubuc, agency secretary of 
Shelby Mutual; John F. Holsclaw, PR 
director of Inland Mutual; C. W. Eng- 
land, assistant agency director of State 
Auto Mutual; Frank Wilhoit of Nation- 
al Assn. of Mutual Insurance Agents; 
Joseph Smith, special agent of Central 
Mutual of Van Wert, and Simon Dailey 
of the West Virginia motor vehicle de- 
partment. Louie Miller of the West 
Virginia department conducted a pan- 
el session. Panel members were Don 
Shaffer, Richard Stauffer and Troy 
Cox, all of the department. 





Buyer Seminars Are 


Scheduled for N. Y., L. A. 


American Management Assn. has 
scheduled three workshop seminars 
on insurance for New York City. 
Modern corporate insurance manage- 
ment will be treated Oct. 29-31, Dec. 
17-19 and Jan. 14-16. J. C. Christy of 
Upjohn Co. of Kalamazoo, Mich., is 
chairman. Scheduled for Oct. 29-31 is 
a seminar on protecting against bus- 
iness interruption losses, with George 
E. Rogers of Robert Gair Co. of New 
York in charge. How part time buy- 
ers can do a full job of protection is 
the subject of a seminar Dec. 17-19 
with Oliver C. Langenberg of Mallin- 
ckrodt Chemical Works of St. Louis, 
as chairman. 

Two seminars will be held at Los 
Angeles Nov. 28-30, on planning and 
administering employe benefit pro- 
grams and use of excess and deduct- 
ibles. W. A. Miller, Richfield Oil Corp., 
and Fred W. Greenlaw, Kaiser Alum- 
inum, are chairmen. 





Study of Venezuelan 


Insurance Market 


Department of Commerce has pub- 
lished a study of the insurance market 
in Venezuela, outlining insurance laws 
and regulations, organizational require- 
ments, statistics, restrictions on the 
purchase of unadmitted insurance and 
social insurance. 

This is the fifth in a series of foreign 
insurance market treatises published 
by the department. Already pulbished 
are studies on Argentina, Mexico, Bra- 
zil and Switzerland. The publications 
may be obtained from the superintend- 
ent of documents, U. S. Government 
Printing Office, Washington 25, D.C. 





N. J. Self Insurers Assn. 
to Hold Annual Oct. 18 


New Jersey Self Insurers Assn. will 
hold its annual meeting Oct. 17 in 
Military Park hotel, Newark. A dis- 
cussion of procedures and handling of 
cases under the new amendments to 
the workmen’s compensation act will 
be held. Reports will be rendered on 
important court decisions in WC cases 
during the past year. 





Award $9 Million in Cal. Bonds 


Fidelity & Deposit is surety on an 
$8,288,429 contract for construction of 
the arch dam, power house and other 
work on the Fork Dam & Power Plant 


— 


near Estacada, Ore. The contract was 
awarded to Guy F. Atkinson Co. of San 
Francisco by Portland General Electric 
Co. of Oregon. 

Seabord Surety, through Ray Rosen. 
dahl Co., is surety on a $1,384,736 con. 
tract for structural work and installa. 
tion of two de-aeration units at the 
Scattergod Steam Plant. Bethlehem 
Pacific Coast Steel Corp. was awarded 
the contract by Los Angeles county 
board of supervisors. 





Johnson to Address 
N. Y. CPCU Conferment 


H. Clay Johnson, deputy U. S. man- 
ager of Royal-Liverpool, will speak 
at the annual conferment luncheon of 
New York CPCU chapter Oct. 17 at 
Biltmore hotel, New York City. Henry 
A. Herman of Royal-Liverpool is ip 
charge of tickets. 





Combines N. Y. Casualty Units 


Massachusetts Bonding has combin- 
ed all its New York casualty depart- 
ments into two units, metropolitan 
and suburban. Henry P. Lenz heads 
the former, and Arthur J. Kiernan 
will be in charge of the latter. Irving 
L. Bennett is casualty manager. 
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N.J. SUPREME COURT 


Surgeon Not Hospital 
‘Beneficiary’: $50,000 
Judgment Upheld 


Both a $50,000 judgment and a num- 
per of interesting points on the law of 
liability of charitable institutions were 
prought out in the New Jersey su- 
preme court case of Lindroth vs Christ 
Hospital, 5 CCH (Negligence 2nd) 
1204. The case involved injury to a 
prominent surgeon in a hospital ele- 
yator and turned upon a holding that 
a professional man using the facilities 
of a hospital for treatment of private 
patients, in addition to doing charita- 
ble work for the hospital, is not a 
“beneficiary” of the charity. 

Dr. Lindroth was an outstanding 
surgeon, originator of a well known 
surgical technique for relieving high 
blood pressure. He had been connected 
with Christ Hospital since 1928, hold- 
ing many high staff positions and per- 
forming many services to the hospital 
in the way of teaching and training, 
as well as services to charity patients. 
He was injured in an elevator accident 
in the hospital and it was held that 
this was due to negligence of a hospital 
employe. His left hand was seriously 
injured and it was agreed that he suf- 
fered permanent impairment and will 
have to limit the types of surgery he 
can perform with safety to a patient, 
thus reducing his income. In reviewing 
the $50,000 verdict, the court held that 
it was not excessive in view of Dr. 
Lindroth’s age—54—and the impair- 
ment of his career. 





New Jersey follows the once very 
common rule that charitable institu- 
tions are liable to beneficiaries only 
for negligence in selecting or retaining 
servants and to others for negligence 
of servants. The hospital argued that 
Dr. Lindroth was a beneficiary of the 
hospital, because the major part of his 
income was from operations performed 
at the hospital, which facilities were 
furnished without cost to him. The 
court rejected this contention, on the 
double ground that Dr. Lindroth’s pa- 
tients paid for hospital services and 
that he had done as much for the hos- 
pital as it had done for him. The 
opinion of Judge Brennan is an inter- 
esting review of what constitutes a 
“beneficiary” under previous New 
Jersey holdings, indicating that the 
term has been held to include not only 
patients, but also a person visiting a 
patient, a student nurse, a pupil at a 
parochial school and a girl scout at- 
tending a meeting at a church hall. On 
the other hand, other cases held that 
such people as a member of a first aid 
squad bringing a patient into a hospi- 
tal, a pedestrian injured by a hospital 
vehicle, a private nurse attending a 
patient at a hospital and a paying 
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patron at a church social event were 
not in this class. 

Unlike recent decisions in Idaho and 
Ohio, the Lindroth case does not 
change New Jersey law on liability of 
charities. The court refused to con- 
sider an argument to this effect, on 
the ground that no reversal was neces- 
sary to hold the hospital liable. It is, 
however, an interesting case to insur- 
ance men, from the viewpoint of the 
amount of the judgment, the circum- 
stances of the accident and the dis- 
cussion of what constitutes a “bene- 
ficiary.” 





Ill. Mutual Companies Hold 


Annual Meet at Springfield 


More than 350 registered delegates 
and guests, representing 92 member 
companies, attended the annual con- 
vention of Illinois Assn. of Mutual In- 
surance Companies at Springfield. 

Highlight of the meeting was the 
announcement that Thomas Fassler of 
Goreville, Ill., received the boy’s first 
prize in the Youth Farm Fire Safety 
contest sponsored by National Assn. 
of Mutual Insurance Companies. He 
will receive a $100 savings bond and 
a trip to the national convention at 
Cincinnati, Oct. 14-17. The announce- 
ment came shortly after Mr. Fassler 
and Jeanne Frederick of Stockton, IIl., 
were presented first place awards of 
a $50 savings bond for winning the 
Illinois portion of the contest. More 
than 125 young people from Illinois 
farms entered the contest, which con- 
sisted of inspecting 12 farms to discov- 
er fire hazards, recomending how to 
correct such conditions, reinspection to 
determine if hazards had been cor- 
rected, a report on the inspections and 
an essay on their experiences in in- 
spection and correction of hazards. 

The first day of the three-day con- 
vention was devoted to meetings of 
the board, executive committee and 
standing committee chairmen. Spe- 
cial meetings of secretaries of wind- 
storm, fire and farm companies fol- 
lowed. 


Speakers at the general sessions in- 
cluded Russell Heston, assistant sec- 
retary of the national association, who 
spoke on “Meeting Changing Con- 
ditions”; Russell W. Brooks of Strong- 
hurst, who reported on United Farm 
Re; Wayne E. Feldman of Recording & 
Statistical Corp., who discussed “Pol- 
icies and Forms”; Dr. B. H. Wilson of 
Joliet, who spoke on “Adjusting Hail 
Losses”; Dr. Louis W. Norris of Mac- 
Murray college, who discussed “Mix- 
ing Ethics with Business,” and Miss 
Ila M. Gibbs of Belvidere, on “Com- 
pany Periodicals.” 

Committee reports were presented 
by Lowell D. Snorf Jr. of Chicago, 
legislative; Mrs. Ida C. McClelland 
of Harvard, loss prevention; Mrs. La- 
verne Eckert of Mt. Carroll, mem- 
bership, and Myron L. Cass of Prince- 
ton, underwriting. 

Robert W. Lockhart of Fulton re- 
ported on the regional meeting pro- 
gram conducted during the year. 
Chairmen of the convention commit- 
tee who submitted reports were Roy 
A. Robinson of Taylorville, Norman 
A. Rosentreter of Carlinville and Er- 
win W. Seibert of Belleville. 

Officers of the association, elected 
last year for two year terms, are Floyd 
W. Brown of Peoria, president, and 
Frank F. Pearce of Marshall, vice- 
president. Hiram L. Kennicott of Lum- 
bermens Mutual Casualty was reel- 
ected for another two year term as 
secretary treasurer. 

New directors elected at the meet- 
ing are Robert W. Lockhart of Fulton, 
Albert Schroeder of Sadorus, H. J. 
Collins of Virginia, Norman A. Rosen- 
treter of Carlinville and Mrs. Blanche 
Packwood of Mt. Vernon. 





The offices of the Security agency of Yaki- 
ma, Wash., have been moved to 520 Larson 
building. 


D.C. APPEALS COURT 


Insurer Liable for 
Ultimate Loss of 
Stolen Blank Checks 


Signed blank checks which were 
stolen and subsequently signed were 
securities within the meaning of a 
theft policy which defines securities 
as all negotiable and non-negotiable 
instruments, District of Columbia ap- 
peals court ruled in U.S. Casualty 
vs Concordia Lutheran Evangelical 
Church, 8 CCH (Fire & Casualty) 1025. 

The court originally reversed a judg- 
ment of District of Columbia municipal 
court with a mandate that the trial 
court grant the church judgment for 
$500, the limit of liability under the 
policy. The insurer appealed again and 
contended that it was error to grant 
judgment on the mandate and that the 
proper procedure was to order a new 
trial. 

The appeals court in the current 
appeal stated that the insurer con- 
tended in this the second appeal that 
the church never proved the amount 
of its loss and that the insurer’s liabil- 
ity was limited to the all but worthless 





value of the signed but blank checks 
at the time they were taken. 

The appeals court also held that on 
the second round that although it did 
say originally that the loss occurred 
when the checks were taken, it also 
said at that time that the subject 
matter of the theft is no less a loss 
because of its not being converted into 
money until after the thief made his 
escape. The extent of the loss was 
fixed when the signed checks were 
completed and successfully negotiated 
by the thief. 

Frank J. Martell, Richard W. Gali- 
her and William E. Stewart Jr. repre- 
sented the insurer. Earl H. Davis was 
attorney for the church. 





Boston Phone Book Printed 


The Boston Insurance Telephone 
Directory has just been published by 
the National Underwriter Company. 
Copies may be obtained by writing to 
The National Underwriter Company, 
420 East Fourth street, Cincinnati 2, 
Ohio. Price is $1 per copy. 





E. E. Jacobsen has resigned as ma- 
rine special agent for the Fireman’s 
Fund at Portland to join the Portland 
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Loomis Elected President 
of Wisconsin A&S Assn. 


(CONTINUED FROM PAGE 17) 
certain they reach these publics with 
friendly, constructive fact-finding in- 
terviews. Each can help the other in 
the development of community health 
and the expansion of voluntary insur- 
ance.” 

He urged that the local health un- 
derwriters associations develop as 
much of a flow as possible of news 
concerning their business at the local 
level. As a’specific suggestion, he said 
that the business would gain material- 
ly if these local associations could as- 
semble and make available to the 
press, monthly or yearly, reports on the 
number and amount of benefits paid 
locally. 


Outlining the important steps in 
planning local public relations efforts, 
Mr. Johnson suggested that four sim- 
ple question be answered: What are 
your publics? What do they think of 
you? What do you want them to think 
of you? What can you do to implement 
these things? 

The answers to these questions will 
automatically establish an _ effective 
pattern for good public relations at the 
local level, he said. 

“Conscious recognition of the public 
responsibility of business has become 
an important part of management re- 
sponsibility in the past decade or two,” 
Mr. Johnson said. “It is today an ac- 
cepted fact that all business must con- 
sider its public relationships as a part 
of its management responsibility. 
Business has become aware that public 
favor is absolutely necessary for sur- 
vival. It also realizes that when some- 
thing is done over and above its own 
business in the public interest, public 
favor is earned. And this all applies 
with equal force at the local level or 
the institutional level. It is possibly 
even more important at the local level, 
for it is there that the vital, attitude- 
sharping performance is effected.” 

E. J. Coffey, president of the Inter- 
national association, and Bruce Gifford, 
managing director, were guests at the 
annual banquet. Highlight of the ev- 
ening was presentation of Leading Pro- 
ducers Round Table awards to Wis- 
consin qualifiers by Alex H. Siegner, 
committee chairman. Receiving awards 
were Arthur Lind of Milwaukee and 
Gibson Wright of Eau Claire, gold 
awards, and Norman Kleist of Eau 
Claire and Ear] F. Stimers of Rice Lake, 
silver awards. Bronze awards went to 
Lawrence Allord of Madison, Fred 
Bender of Wausau, Axel Frederickson 
of Ironwood, Garvey Havenor of Rice 
Lake, Frank Magadance and Ralph 


Seyforth, both of Eau Claire, and Er- 
win von Lange of Milwaukee. 

Speakers on the second day were 
William Highfield, A&H editor of In- 
surance Research & Review Service 
Inc., and S. L. Horman, vice-president 
of Time of Milwaukee. 

Mr. Highfield said there is no faster 
moving or more misunderstood busi- 
ness than A&S. “While tremendous 
public service progress has been made,” 
he said, “the surface has hardly been 
scratched.” He cited reasons behind the 
phenomenal growth of A&S sales and 
gave several sales ideas and power 
phrases, facts and figures to strengthen 
sales presentations. 

Mr. Horman said the reasons for the 
growth in A&S premiums was directly 
related to the fact that a higher stand- 
ard of living and increasingly heavy 
taxes on personal income has caused 
the average wage earner to mortgage 
his paycheck “right to the hilt’ with 
day to day living expenses and install- 
ment payments leaving no excess for 
savings. Also contributing to the in- 
crease, he said, are the rising costs of 
hospital and medical care and the tax 
advantages to employers and employes. 
He predicted that changes in the so- 
cial security law will create a greater 
demand for disability income cover- 
ages both as a basic floor of protection 
and as a supplement to OASI benefits. 

Commissioner Paul Rogan of Wis- 
consin, addressing the sales congress, 
cautioned that misrepresentation by 
agents is still the prime cause of com- 
plaints to the department on A&S in- 
surance. He said the sorest spots are 
failure to inform a new insured about 
the pre-existing conditions clause, and 
failure to inform insured exactly as to 
the cancelability of a policy either af- 
ter a loss or after a certain age level. 

The commissioner said many indi- 
viduals believe that all A&S policies 
cover pre-existing conditions, and they 
learn the facts of the situation after 
having been denied a claim. One of 
the “lowest forms of solicitation,” he 
said, is when an agent sells a policy 
which is renewable at the option of the 
company and represents it to the pros- 
pect as non-cancellable. Such selling 
will be interpreted by the department 
as not in accordance with the new 
code of advertising which is to be 
adopted shortly in Wisconsin, he de- 
clared, adding that it is his intention 
to recommend, after a meeting with 
company representatives, the adoption 
of “some form of cancellation legisla- 
tion” next year. 





Industrial Indemnity has named 
Roger Atkinson, former special agent 
at Los Angeles and Fresno, as man- 
ager of a new office at 6th and Ashe 
streets in San Diego. 
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200 Attend Zone 4 
Rally at Milwaukee 


(CONTINUED FROM PAGE 4) 
ter of “saving in expense” to all pack- 
age policies should extend to all multi- 
ple peril rating plans, the technicians 
said. 

Discussing the effect of catastrophe 
wind and EC losses on rates by terri- 
tory and by classification of occupancy, 
an item carried over from the 1955 
meeting, the technicians said the sub- 
ject should be given further study by 
the industry, perhaps by appointing 
an industry committee to determine 
the amount of catastrophe loading in 
the rates applicable to EC. Provisions 
should be made to have the catastrophe 
amount set up as a reserve to be avail- 
able for payment of catastrophe losses. 
A limitation as to the amount of the 
reserve could be incorporated in the 
plan. Unless the industry formulates 
and adopts a plan to accomplish this, 
the technicians recommended that the 
individual states in Zone 4 take action 
on it themselves. 


There was a discussion of non-rein- 
statement of scheduled property under 
inland marine policies, the technicians 
suggesting that the traditional varia- 
tion between stock and mutual compa- 
nies be ironed out so that uniform 
procedures could be adopted and ap- 
plied to all lines of insurance. 

Because of its limited application, 
the subject of misclassification of farm 
dwellings was removed from the agen- 
da without recommendation. 

The technicians said it was the gen- 
eral consensus of their group that the 
auditing requirements of rating organ- 
izations for homeowners policies should 
apply to all policies and that all factors 
which determine the final premium be 
included in the audit. 

After a discussion on classifications 
(code 0-11) for camps, auto courts and 
tourist cabins, and seasonal dwellings, 
seasonal boarding and rooming houses, 
the fire technicians agreed that the 
plans may be amended by the individ- 
ual states and upon being notified of 
such amendments, the statistical or- 
ganizations will collect experience ac- 
cordingly. The representatives of the 
statistical organizations said this would 
result in additional work. 

J. E. Kennedy of Wisconsin was re- 
elected secretary of the fire rate tech- 
nicians. 


At the meeting of deputies, actuaries 
and chief examiners, Sam Orebaugh of 
Iowa was elected chairman. A motion 
was adopted urging the blanks com- 
mittee of NAIC to put on its agenda 
consideration of the segregation of re- 
serves for liability coverages under 
multiple policies, and particular with 
respect to schedule requirements. 

Changes in the life annual statement 
and the NAIC examiners’ manual now 
permit optional treatment of mortgage 
service fees either as an expense in 
the expense exhibit or as a deduction 
from interest income in the income 
section. Present treatment in the in- 
structions for uniform classification of 
expenses permits such expense to be 
reported only as an item of expense in 
the expense exhibit of the fire and 
casualty annual statement, and this 
was regarded as an inconsistency which 
should be referred to the appropriate 
committees of NAIC for clarification. 

The group also recommended that 
zone 4 refer to the blanks committee 
the question of rearranging columar 
heads so that the showing of market 
value and actual costs of stocks in 
schedule D and the summary schedule 
will coincide. 


Some discussion was given over ty 
municipal fees and taxes, and the pos. 
sibility of the application of retaliatory 
measures to companies domiciled jp 
states having such laws, particularly, 
but not exclusively, Florida, Kentucky 
and Missouri. The deposit requirements 
of some states, notably California ang 
Massachusetts, were also taken up, as 
well as possible retaliatory measures 
which could be taken. No recommenda. 
tions were made on these matters. 

It was pointed out that former com. 
missioner Lange of Wisconsin and for. 
mer first deputy Sanford of Michigan 
are no longer in the NAIC ranks ang 
have been retired from the blanks com. 
mittee, and the group asked that a 
least one member of zone 4 be ap. 
pointed a member so that the zone 
will have representation. 

The casualty rate technicians, when 
they got together for their first session, 
were short a sufficient number of state 
representatives to take official action. 
At the open session the second morn. 
ing the subject of interpretation of 
regular and frequent use was discussed, 
and the group then went into execu- 
tive session. No recommendations were 
made. P. H. Andrus of Michigan is 
chairman of this group. 


A&$ 


(CONTINUED FROM PAGE 25) 
Galloway, Provident L.&A., Birming- 
ham, director of DITC, said pilot 
courses conducted in selected cities last 
year have proved so successful an ex- 
pansion to other regions is necessary to 
fill the many requests. 


Texas A&H Assn. to Hold 


Round-Robin Sales Congress 


Texas Assn. of A&H Underwriters 
will hold its annual sales congress Dec. 
3-5. The meeting will open at the Bak- 
er hotel in Dallas, move on to the Ben 
Milam hotel in Houston and close at 
the Gunter hotel in San Antonio. 

Speakers scheduled for the meeting 
are John Sain, associate agency direc- 
tor of American General Life; Russell 
Moore of Michigan State university, 
and S. L. Horman, vice-president of 
Time of Milwaukee. 


Los Angeles A&H Managers 


Hold Panel on Commissions 


A&H Managers Club of Los An- 
geles opened its fall meetings with a 
panel discussion on commissions. Mem- 
bers discussed both the high initial 
commission with low renewals and the 
flat across-the-board rate. 

The club will hold its annual golf 
tournament Nov. 16 and has begun 
making plans for the 1958 convention 
of International Assn. of A&H Un- 
derwriters. 




















D. C. A&S Assn. Elects Ralph 


District of Columbia A&H Under- 
writers Assn. has elected J. B. Ralph, 
Paul Revere, president; Frank Fuqua, 
Fuqua agency, secretary; Sidney Seres, 
Alton agency, treasurer; Frank Busbee, 
Massachusetts Protective, Joseph Bel- 
fiore, World, Frank Carbo, Mutual 
Benefit H.&A., and Daniel Sullivan, 
Insurance Inspection Bureau, direc- 
tors. 


Shannon K. Hiatt, head of the dis- 
ability department of Combined at 
Kellogg, Ida., has been promoted to 
sales manager of the union labor di- 
vision agency in Boise. 








Mrs. Jeanette Gade has been named 
advertising and sales promotion man- 
ager of the disability department of 
Combined of Chicago. 
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Wisconsin Agents Elect Arthur Moss 


(CONTINUED FROM PAGE 1)_ 





national director and Paul Mast on- 
tinues as. executive secretary. 

Mr. Batenburg was named. board 
chairman and new directors elected 
were Robert Petri of Fond du Lac, Don 
Doherty of Milwaukee and Herman G. 
Flieth of Wausau. 

The independent agent’s insignia, 
adopted by the national association at 
its annual convention in New York, 
was prominently displayed throughout 
the convention and received a great 
deal of praise from local agents. 

Three panel sessions and an agency 
problems clinic’ carried out' the educa- 
tional phase of the convention theme, 
“A sword to fit your hand.” The panel 
sessions, which ran concurrently, were 
the opening feature of the general 
sessions. 

The session on farm lines was the 
first time that farm agents had a regu- 
larly scheduled session on the program 
other than a breakfast meeting. The 
event met with approval from most of 
the farm-writing. agents. Don Ross, 
merchandising manager of Successful 
Farming Magazine, opened the discus- 
sion with a review of the increasing 
farm market. He debunked politicians 
who “pity the poor farmer” and as- 
serted that farming is a profitable 
business. He pointed out that 39% of 
the farms in the U.:S. receive 88% of 
the farm income. “Those 39% are the 
farm market and the ones that should 
be sold.” 


“Win, H. McGee 
& Co., Inc. 
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“The crop-hail. potential of Wiscon- 
sin. farmers. has .fiot been promoted 
by companies, or agents,” according to 
Herbert J. Clough, manager of Crop 
Insurance Group. He listed ten years 
increases .in crop-hail. premiums for 
Illinois, Minnesota, Iowa and Wiscon- 
sin, He pointed out that while Illinois 
premiums had. increased by. more than 
$2 million, premiums in Wisconsin had 
shown . only ‘a $14,000. increase. The 

reason, “he said, was because agents 
did not get out to sell. crop-hail’ in 
Wisconsin. Rate and commissions com- 
pare, favorably in the four states, he 
said: The need for coverage and selling 
ability of agents is similar. He sug- 
gested that Wisconsin agents could in- 
crease their crop-hail “business by 
studying the policies and rates, letting 
farmers kfiow that they sell the cover- 
age and then getting out to call on 
prospects. 

J. E. Cryan, assistant secretary of 
America Fore group, explained the 
special farm credit rating plan which 
has been adopted in four midwest 
states. The plan has not been approved 
in Wisconsinyput:.agents. expressed an 


interest and asked. Mr. Cryan how they \; 


can speed adoption.and approval of 
the plan. 

The commervzial lines panel opened 
with a discussion of why people steal 
by Marshall B. Clinard, professor of 
sociology at- the University of -Wis- 
consin. Mr. Clinard limited his remarks 
primarily to.embezzlement or what he 
termed “white collar crime.” He in- 
dicated the greater effect on society in 


-general of white collar crimes by re- 


ferring to the Hodge scandal in IIli- 
nois. “His embezzlement of more than 
a million dollars affects the integrity 
of government and may furnish ration- 
alization for those who commit or- 
dinary crimes,” he said. 

P. J. Raffin,. state agent.for fire as- 
sociation, reviewed the history of fire 
insurance rating and the development 
of rate-making standards in. use in 
the state of Wisconsin today. He re- 
viewed the Dean schedule and_poirited 
out that the greatest. tribute which 
could be paid to it is that it has been 
in continuous use in the state for some 
40 years. “During this period it has 
demonstrated that changing economy 
or. rate. levels has not diminished ts 


value.” 


. e. . 

B. J. Wiederkehr, assistant vice- 
president of American-Associated, in 
a talk on composite rating called it 
“a package rate although seldom used 
with a package policy.” He reviewed 
the development of a composite rating 
plan, its uses and how an underwriter 
develops a composite rate. A composite 
rating plan is advantageous as a com- 
petitive. lever, according to.Mr. Wie- 
derkehr, if the competition has not 
already made use of the plan. “Most 
of the larger risks and many of the 
smaller ones are operated on a very 
close cost accounting basis, and these 
firms ._ frequently ,endeavor in every 
way practicable to reduce every ex- 
pense item to a. percentage of unit 
cost.or sales. Obviously, the composite 
rating plan is an ideal means of tying 
in the insurance coverages to such 
unit cost accounting systems.” He 
listed another advantage in auditing 
detail. “While composite rating does 


not reduce or increase the. premium 
“payable to the insured over that nor- 


mally applicable, it does facilitate the 
auditing chrore,” he said. “Risks writ- 


‘ten on a composite rate basis are also 


more difficult to move. The policy does 


not contain the breakdown of expo- ° 


O’Connor, 


sures by line and. subline, and this 
makes it more difficult for a compet- 
ing agent or company who does not 
have a solid contract to develop the 
exposures necessary for his competing 
company to prepare a quotation.” Mr. 
Wiederkehr warned that the composite 
rating plan: does not-replace any retro- 
spective rating, should be a good sub- 


ject» for: composite rating,” he con- 
cluded: 

The personal lines panel, with Don 
Doherty,’ -Milwaukee, as moderator, 


drew an overflow crowd which stayed 
from.-start- to finish and bombarded 
the speakers with questions. Mr. Do- 
herty was an excellent chairman, put- 
ting questions with clarity and force 
and getting the most out of his panel. 
H. F. Perlet, New York, general man- 
ager Interbureau Insurance, Advisory 
group, discussed homeowners and com- 
prehensive dwelling policies, and J. C. 
Cincinnati, executive editor 


Fire, Casualty & Surety Bulletins, 
talked on the new family automobile 
policy. 

Mr. Perlet explained the background 
of the two dwelling packages and the 
recent changes, some of which have 
not been approved in Wisconsin as 
yet. He refused to favor one contract 
over the other, taking the position that 
each has advantages for particular in- 
sured and that an agent earns his 
commission by analyzing each in- 


‘sured’s personal situation carefully and 


basing his recommendations accord-. 
ingly: 

The question period brought out 
many questions on such subjects as 
secondary residences, differences in 
theft cover and credit for existing in- 
surance, all of which Mr. Perlet an- 
swered to the satisfaction of his audi- 
ence. He predicted that eventually 
there will be uniform provisions .on 
television antennas, which matter at 

(CONTINUED ON NEXT PAGE) 
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(CONTINUED FROM PRECEDING PAGE) 
the moment is dependent upon sharply 
varying local rules. 

Mr. O’Connor said that in his opin- 
ion the most important extensions of 
cover in the family automobile policy 
are the automatic cover of all eligible 
automobiles owned by the named in- 
sured and spouse and the drive other 
cars coverage for relatives of the in- 
sured living with him. On the first 
point, he said that the policy ap- 
proaches the concept of comprehensive 
liability insurance and imposes a se- 
rious responsibility on the independent 


agent to learn about the exact auto- 
mobile ownership of each insured fam- 
ily and to handle reporting and pre- 
mium collection in fairness to the 
company and yet without antagonizing 
the client. He thinks it is significant 
that a widely advertised competing 
policy of a competitor, which does not 
operate on the American agency sys- 
tem, though admittedly broader in 
some details, does not entrust its 
“agents” with the same responsibility 
for such comprehensive coverage. 
During the question period, in addi- 
tion to many questions about details 
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Multiple line insurer with home office in 
Maine seeks Casualty man. Successful ap- 
plicant must have working knowledge of 
standard casualty contracts and be fa- 
miliar with basic rules of underwriting. 
Travel throughout state will be required. 
If you are under 40 and would like to live 
and work in the Pine Tree State, write your 
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Jackson Blvd., Chicago 4, Ill. 
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by young progressive Capital Stock Casualty 
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auto. Excellent opportunities for advancement. 
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son Blvd., Chicago 4, Ill. 








AVAILABLE 
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pany traveling Ohio from Cleveland. Excellent 
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knowledge of Casualty business. Salary open, 
twenty nine years old, ey graduate, single. 
Will relocate, but know Ohio field. Address 
Box P-63, c/o The National Underwriter Co., 
175 W. Jackson Bivd., Chicago 4, Ill. 
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The services of a Marine Underwriter with three 
to five yoors experience are required in the 
Home Office of a large eastern company. Sal- 
ary commensurate with ability and experience. 
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c/o The National Underwriter Co., 175 W. 
Jackson Bivd., Chicago 4, Ill. 
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enced Liability and Comp U/W in its Head 
Office in Pennsylvania. Liberal Company bene- 
fits will apply and salary will be based on 
ability and experience. Send complete resume 
indicating desired salary to Box P-75, c/o The 
National Underwriter Co., 175 W. Jackson Bivd., 
Chicago 4, Ill. 











of the family automobile policy, Mr. 
O’Connor answered a number about 
the New York compulsory automobile 
insurance law and related problems. 

The education phase of the program 
closed with an agency problems clinic, 
which was limited in attendance to 
agents only. Participants in the panel, 
with talks limited to five minutes, 
were: J. W. S. Gallagher of Madison, 
general convention chairman and mod- 
erator; and Jack Moreland of Hay- 
ward, L. F. Robinson Jr. of La Crosse, 
Warren Rasmussen of Kenosha, James 
Nemec of Ashland, Huges McCoy of 
Madison, Richard Evans of Milwaukee, 
Robert Helling of Wausau and Law- 
rence Ryan of Superior. Some of the 
suggestions made by the agents in- 
cluded: Appointment of a special com- 
mittee to advise agents on agency con- 
tinuation plans; uniformity of forms 
to cut down on paper work; better 
public relations on a local level and 
hiring of a full-time public relations 
man on the state association level; use 
of company funds to increase the state 
commissioner’s staff, and united leg- 
islative activity to eliminate non-taxa- 
tion of mutual companies. 


Tuesday’s sessions centered on the 
second phase of the general conven- 
tion theme—technique—and opened 
with a film aponsored by Aetna Casu- 
alty, “Don’t Sell the Steak—Sell the 
Sizzle.” 

Fred Smith of Fred Smith & Asso- 
ciates, Cincinnati brokerage and man- 
agement consultant firm, reviewed 
some of his experiences in selling. He 
said ene of the major problems facing 
the world today is “escapism”’—doing 
other things to avoid doing the things 
you knew you should do. He defined 
selling as “bringing the needs of the 
buyer and the solutions of the seller 
together with emotion. He said he had 
no pat solution or formula for selling 
but could list several common denom- 
inators of people he knew who could 
sell. Among his suggestions were: 
Make selling personal; sell yourself 
and then your product; display a gen- 
uine enthusiasm; show emotional sta- 
bility; eliminate worry until you know 
the facts, and communicate instead of 
trying to impress the prospect with 
your knowledge. 


Dr. E. M. Gherman of E. M. Gher- 
man & Co., Chicago industrial con- 
sultants, outlined the importance of 
communication in selling. He defined 
communication in selling as that proc- 
ess by which people convey meaning 
from one to the other. He said that if 
communication does not take place, 
sales are the result of accident or the 
emotional need of the moment. He 
pointed out that listening, as one phase 
of communication, was at best very 
spasmodic. He said the average span 
of listening attention is one minute and 
50 seconds. In any sales presentation, 
this span of time would be alternated 
with similar periods of inattention. 
“Unless a person understands all of a 
sales talk, he said, “it is difficult to 
sell.” He further pointed out that more 
than half of the listening process takes 
place through what is seen and that 
most people are ordinarily very medi- 
ocre observers, relying on experience 
rather than the immediate informa- 
tion relayed by the senses. He pointed 
out that these two factors make it ex- 
tremely difficult to evaluate reliably, 
effectively and usefully what has been 
seen and heard. “If this is true,” he 
said, “what is the liklihood of a sales- 
man being able to communicate what 
he is trying to sell?” Dr. Gherman il- 
lustrated how communication inter- 


— 


feres with the selling process by ask. 
ing five members of the audience t 
step out of the room while he flashg 
a slide on a screen. One of the ma 
who saw the screen described why 
he saw to one of the men who ha 
left the room and the process continy. 
ed until the information had been rm. 
layed through five men. By the tim 
the last man repeated what he 
been told, most of the detail of th 
slide had been eliminated and the; 
was little similarity between what haj 
been flashed on the screen and the ip. 
formation the last man received. 


Joseph T. Meek, president of Ij. 
nois Federation of Retail Associations 
departed from his prepared speech qm 
“Outselling Cut-Raters” and issued , 
warning to local agents to use compe. 
tition as a challenge rather than a 
alibi. He compared some of the prob. 
lems facing the local agent throug, 
cut-rate competition to those being 
faced by retail merchants and suggegi. 
ed reaching a solution to problem 
through trade associations rather thay 
through government. He said the tim 
has come to get back to selling and tp 
evaluate “your own stupidity and laz. 
iness” in the light of the competition, 
He recommended studying methods of 
competition for suggestions and capi- 
talizing on the insurance consciousness 
created by direct-writer advertising, 

President Bartenburg, in his report, 
explained to members how active par- 
ticipation in association work had been 
rewarding and educational. He re. 
viewed the state and national meet- 
ings which he attended during the 
more active role in state association 
activities and territorial and national 
meetings. 

J e . 

The panel session on agency adver- 
tising and promotion was moderated 
by Wayne Reesman of Milwaukee, who 
emphasized the necessity of establish- 
ing a program to tell the public the 
difference between a direct writer and 
an independent local agent. He said 
the need was the result of a change of 
buying habits and methods of mer- 
chandising insurance and as an exam- 
ple, predicted that the Kroger Co. gro- 
cery chain would soon be selling in- 
surance over its counters in Milwau- 
kee as it is now doing in St. Louis. 

M. J. Whitmar, vice-president of 
Dinerman Co. of Cincinnati, said there 
was a time when the agency system 
didn’t need public relations or adver- 
tising. “Those days are past,” he said, 
“since the direct writer has entered 
the scene with a knowledge of high 
pressure selling and advertising.” He 
said that an agent can no more be ex- 
pected to plan and conduct a commer- 
cial advertising and public relations 
program than an advertising man can 
be expected to plan and establish his 
own insurance program. The problems 
facing the agent, as Mr. Whitmar sees 
them, are determining the nature of 
the insurance market and then how 
the iocal agent can get that market to 
buy what he is selling. He illustrated 
typical insurance buyers and said the 
only way for the local agent to sell 
that market was to tell the story of 
the local agent’s superiority over the 
direct-writer. To get the insurance 
buyer to buy from the local agent, he 
said, you must sell professional ability 
and not insurance. “The main objec 
tive of any local agent’s adve 
program should be to establish his pre 
fessional services.” He said the a8 
must use “point of superiority” advet- 
tising and must know the techniques 
of the advertising profession, which 
America are geared to replacing the 
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yetising, he said, gives the reasons 
why the reader should buy from you. 
«alistate, in its advertising,” he said, 
“gsks: Why Pay More?” He said it is 
the duty of the local agent to answer 
this challenge and tell the public why. 
He said the only solution to agent ad- 
yertising, as he sees it, is use of syndi- 
cated ads, which cut down on cost. 

John Stott of Norwich, N. Y., past- 
president of NAIA and chairman of 
the association’s special public rela- 
tions committee, suggested a greater 
exchange of public relations tactics 
ysed successfully by local agents. He 
gutlined some of the public relations 
techniques which had proved success- 
ful in his agency. Among his sugges- 
tions were: Make sure telephone pro- 
cedures are pleasant, courteous and 
friendly; make clients of cut-raters 
feel that they can come to your agency 
for service; finance premiums through 
your own office so that you have more 
contact with insured; offer a prompt 
claim service, especially on small 
daims; offer immediate policy deliv- 
ery and endorsement delivery to walk- 
in clients; follow up-on claims, and 
deliver as many policies as possible 

nally. “The poorest practice in 
the light of good public relations,” he 
said, “is to hide a mutual company un- 
der your counter in order to meet the 
competition. People talk to each other 
and will want to know why their pre- 
mium is higher than that of the man 
to whom you sold mutual coverage. 
Trying to explain the situation cre- 
ates a problem which can be over- 
come only by sticking with stock com- 
panies,” he said. 

o e * 

The session on Wisconsin laws had 
W. C. Rhodes of Madison as moderator 
and featured Phillip Snodgrass of 
Madison, secretary of General Casu- 
alty, and O. B. Sullivan of Milwaukee, 
claims manager of Aetna Casualty, as 
speakers. 

Mr. Snodgrass discussed the Wis- 
consin guest law and the compara- 
tive negligence law. The latter has at- 
tracted considerable attention since 
Wisconsin is one of the few states hav- 
ing such legislation and is the only 
midwest state in this class. Organiza- 
tions such as National Assn. of Claim- 
ants Compensation Attorneys have ag- 
itated for similar legislation in other 
states, but Mr. Snodgrass took the risk 
of opprobrium from aligning himself 
with NACCA and said he personnally 
believes it is a good law. He explained 
that it is a sharp departure from the 
traditional common law concept of 
contributory negligence, which holds 
that any negligence on the part of the 
injured party, no matter how slight, 
will defeat recovery. In contrast, the 
Wisconsin statute, permits a claimant 
to recover if his negligence amounts 
to less than half that causing the ac- 
cident. It is mandatory that the jury 
establish the percentage of negligence 
and this automatically affects the re- 
covery. For example, Mr. Snodgrass as- 
Sumed an accident with agreed dam- 
ages of $1,000, the jury finding that the 

party was 25% negligent and 
the other party 75%. In most states, 
the injured party—at least in theory 
—would recover nothing, but in Wis- 
consin, he would get $750. 
e 7 ao 

In answer to a question, Mr. Snod- 
sass said that the comparative negli- 
gence law does not apply to contribu- 
tion between joint tort-feasors. He 

as an example a passenger in an 
automobile injured in a collision, with 
negligence established as to both driv- 
‘fs. The injured party may recover 
ftom either or both drivers. If he sues 
ohe and recovers, that party—or his 
lity insurance company—may sue 





the other driver and collect up to 50% 
of the damages paid, regardless of the 
percentage of negligence between the 
two drivers. 

Mr. Sullivan discussed product lia- 
bility, pointing out that everything 
people eat, wear or use is a potential 
source of liability. He said that manu- 
facturers, sellers and service men have 
been held liable on five different 
grounds—negligent failure to warn, 
false assurance of safety, express war- 
ranty, implied warrant and res ipsa 
loquitor,the last meaning the incident 
is self-evident. As an example of the 
last, he told of a customer of a bank 
who was injured by the explosion of a 
tear gas tank, the court holding that 
the happening justified an assumption 
that the bank had failed to keep the 
tank in proper condition. 

A false assurance case cited by Mr. 
Sullivan involved an automobile pur- 
chaser whose hand was injured by the 
gear lever on a new automobile. It 
was established that the manufacturer 
had had trouble with that model, and 
ordinarily the insurer of the dealer 
could have passed its liability to the 
manufacturer. However, the customer 
had taken the car to the dealer and 
the dealer had worked on the lever 
and assured him it was all right, so 
the dealer was held jointly liable. A 
case of failure to warn involved a 
druggist who sold a customer a gal- 
lon of carbon tetrachloride, labeled as 
such, but with no warning against us- 
ing it in a confined space. The drug- 
gist was held liable when the custom- 
er-was found dead after using the sub- 
stance in a closed basement. 

Asked about the time element in 
product coverage, Mr. Sullivan said 
that the date of accident controls, re- 
gardless of when the product is made 
or sold. His company, he said, recent- 
ly had a case in which it insured a 
manufacturer of diving helmets. A us- 
er was drowned when one proved de- 
fective. The company was on the line 
when the helmet was made and when 
it was sold, but then the manufacturer 
changed insurers, and the other com- 
pany, since its policy was in effect 
when the user was drowned, was stuck 
with the loss. 

A panel on collections and premium 
financing was moderated by J. J. 
Glass of Lake Geneva. Richard Lin- 
demann of Lind Adjustment agency of 
Milwaukee outlined procedures to be 
followed to insure good credit accounts 
and suggested turning over bad ac- 
counts to a collection agency. F. R. 
Reilly, assistant secretary of Afco 
Time Payments, explained the premi- 
um financing system offered by his 
company. 

Dwight Teas of Wisconsin Rapids 
moderated a panel session on agency 
help. Priscilla Bulkley of Marshall & 
Ilsley Bank of Milwaukee explained 
procedures used in finding and em- 
ploying the right person for the job, 
and Bradford Boyd of the University 
of Wisconsin presented a program for 
use in training personnel for a small 
office. 

Highlight of the evening was a re- 
ception for Commissioner Rogan at- 
tended by top officers and executives 
of most of the major stock companies 
licensed in the midwest. The banquet 
followed with a floor show and enter- 
tainment sponsored by General Cas- 
ualty of Wisconsin and Time of Mil- 
waukee. 

Wednesdays’ session was centered 
around the third phase of the general 
convention theme—self-appraisal. 
George A. Timm of Kenosha opened 
the session with his report as state 
national director. 


Robert W. Osler, vice-president of 
Rough Notes Co., began the self-ap- 
praisal with the topic, “Is the Ameri- 
can Agency System on the Ropes?” 

Other speakers on Wednesday’s pro- 
gram included Harry McClain, execu- 
tive secretary of Indiana Assn. of In- 
surance Agents; Arthur O’Connell, 
NAIA executive committee member 
from Cincinnati; Eugene F. Gallagher, 
Chicago manager of Planet, and Com- 
missioner Rogan. 





S. F. Brokers Devise Big 


Risk Subscription Form 
(CONTINUED FROM PAGE 1) 
tive of underwriting the individual 
risk and must rely upon the producer 
to a greater extent for underwriting 
judgment. It is pointed out, of course, 
that most companies underwrite their 
agents anyway, and that companies do 
not in actual practice underwrite 
every line by any means. 

In California the subject of the bro- 
kers’ endorsement was under discus- 
sion with the insurance department 
for some time. The department did not 
approve the policy, but indicated to the 
brokers that apparently it did not vio- 
late any provisions of the insurance 
code. 

An agent who is not also a broker 
cannot negotiate the California “sub- 
scription policy” in a company for 
which he is not an agent, nor can he 
pass it on to a broker and have the 
broker kick back the proportionate 
percentage of the commission. San 
Francisco is a brokerage town—there 
are no agents. But outside San Fran- 
cisco most California local agents with 
large lines are also licensed brokers. 
Brokers can negotiate the endorse- 
ment and place it with any insurers. 

It is indicated that officers of Cal- 
ifornia Assn. of Insurance Agents and 
Insurance Assn. of Los Angeles like 
the idea and favor its use where there 
are capacity difficulties. One promi- 
nent agency at Los Angeles is devel- 
eping a form with two of its largest 
insurers each underwriting 50%. 

However, it is understood that the 
brokers’ form is not yet in wide use. 
The large brokers, who would have 
most frequent call to use such an en- 
dorsement, are said to plan giving it 
a trial run in California to see how it 
works before attempting to use it else- 
where. 


Roy Davis, Wayne Childs 
to Address N. D. Agents 


Roy L. Davis, midwest manager of 
Assn. of Casualty & Surety Compan- 
ies, will be one of the speakers at the 
annual meeting of North Dakota Assn. 
of Insurance Agents Oct. 16 at Bis- 
marck. He will discuss compulsory 
automobile insurance, and the other 
featured speaker, Wayne Childs,. vice- 
president of Great Northern, will talk 
on the new family automobile policy. 





Increase in War Rates 
on Suez Cargo Halved 


London underwriters cut in half 
recent increases in war risk insurance 
risks on shipments through the Suez 
Canal. The rate remains slightly more 
than twice the rate on cargoes destined 
to the rest of the world, with the ex- 
ception of China. 


Ind. 1752 Club Elects 


Robert E. Pendergast was elected 
president at the annual meeting of In- 
diana 1752 club. Ancil Hatfield was 
named vice-president and Norman H. 
Kuehr was elected secretary-treasurer. 
All are of Indianapolis. 








St. Louis Paper Keeps the 


Heat on Ill. Department 
(CONTINUED FROM PAGE 1) 
application papers and filed them, but 
there has been no license forthcoming. 
“We have just been ignored,” Mr. 
Berry declared. “The situation in the 
Illinois insurance department is awful 

—it’s disgraceful.” 

Farmers Elevator Mutual Casualty 
of Des Moines, the Post-Dispatch re- 
lates, tried unsuccessfully for 16 to 
18 months to get an Illinois license, 
but was unable to get to first base 
until it hired a Chicago law firm and 
paid $4,000. In this case, George Bar- 
rett was not mentioned. The law firm 
was Enright & Enright which at first 
asked $7,500, but accepted $4,000 when 
the company objected. Edwwrd H. En- 
right handled the case with the late 
Robert Barrett, then Illinois director, 
but said he does not know George Bar- 
rett. 

Richard Edison, vice-president of 
Farmers Elevator Mutual, told the 
Post-Dispatch that in 1952 he tried to 
get an Illinois certificate, “but just 
couldn’t get anywhere. The Illinois in- 
surance department kept advising us 
that ‘this had to be done and that had 
to be done.’ As soon as we would make 
one suggested change or provide some 
requested information, we would be 
told that something had to be done 
before we could get a license. We were 
unable to find out exactly what was 
required. Finally, when I was in Chi- 
cago on business about the middle of 
1953, a friend of mine told me we 
would never get a certificate the way 
we were going about it. He recom- 
mended Enright & Enright.” 

. « . 

After engaging the law firm, Mr. 
Edison said, “we had not the slightest 
difficulty with the Illinois insurance 
department. There was some corre- 
spondence with Enright and a few tel- 
ephone calls, but no problems such as 
we had encountered previously.” 

When the company received its li- 
cense at the end of 1953, Enright & 
Enright sent a bill for $7,500. The 
company thought this was far too 
high, particularly in view of fees it 
paid for similar work in other states, 
and it sent a representative to see the 
law firm, which finally agreed to a 
payment of $4,000. 

Commissioner Sheehan of Minneso- 
ta told the paper he held up the appli- 
cations of Illinos companies for 6 to 
9 months in 1955 because Minnesota 
companies were having troubles in ob- 
taining Illinois licenses. Mr. Sheehan 
said he saw McCarthy at the Zone 4 
meeting in Chicago last fall and told 
him about the retaliatory measure. 
McCarthy asked Mr. Sheehan for the 
names of the Minnesota companies 
and promised to look into the applica- 
tions. 

“He did look into them immediately 
and the applications were approved 
within the matter of weeks,” Mr. 
Sheehan said. “Shortly after that— 
late in 1955—I lifted the bar against 
the Illinois companies.” 

Douglas Farnum, president of Great 
Northern of Minnesota, one of the 
companies involved, said he never 
heard George Barrett’s name men- 
tioned while his company was seeking 
an Illinois license, but added: “I did 
hear rumors of conditions in the Illi- 
nois department—that things there 
kinda smelled.” 

Discussing Illini Mutual, the Post- 
Dispatch said the Illinois department 
went to unusual lengths to help the 
company—allowing it not to file an 
annual statement, as required by law, 
in 1954 and to file late in 1955. 

Two members of the Illinois legis- 
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lature were officers and directors of 
the Illini Mutual, and the Post-Dis- 
patch reports that financial difficul- 
ties of the company were handled 
almost entirely by McCarthy, who 
gave permission for the company to 
withhold its 1954 statement and to file 
its 1955 statement late. 


Ralph R. Patton, supervisor of the 
Illinois department fire division, said 
McCarthy’s judgment in the case “has 
been vindicated since the claims are 
all being settled and no policyholder 
is going to lose any money, because 
the business has been reinsured.” 

An Illinois domiciled company was 
prevailed upon to take over manage- 
ment of Illini Mutual and its law firm 
reinsured the Illini Mutual’s policies 
with Imperial Casualty & Indemnity 
of Omaha. Imperial C. & I. received 
prompt service in obtaining an Illinois 
license, putting in its application May 
1 and receiving the license June 5. 
Mr. Patton, who was asked about this 
promptness, said: “That kind of serv- 
ice is possible whenever I am able to 
give my full time to it.” He said there 
was no relation between the speed of 
giving the license and the company’s 
reinsurance of Illini Mutual’s fire pol- 
icies. 


Hope For Easing of 
N. Y. Ruling on 
Foreign Insurers 


Some time ago the New York de- 
partment issued a ruling that after 
July 1 a provision would be added io 
all initial or renewal licenses of U. S. 
branches of foreign insurers limiting 
their authority to write insurance for 
delivery in the U. S. on risks of pol- 
icyholders resident in the U. S. 

This was in accord with an inter- 
pretation by the department of writ- 
ing powers permitted in section 311 
and 341 and is held applicable to di- 
rect business and reinsurance. 

Representatives of U. S. branches of 
foreign insurers and the department 
have conferred on the matter. The 
ruling is of concern to the insurers 
because of its effect on participation 
in American marine hull insurance 
syndicate and the writing of non-syn- 
dicate such as grain, cotton, and oil, 
on foreign direct business, and on re- 
insurance. 

The insurers are said to be hopeful 
of securing a somewhat more liberal 
construction of the statutes, one that 
will not so narrowly restrict their 
writings and be more expressive of 
the traditional intent of the depart- 
ment to maintain parity between for- 
eign and domestic insurers. This could 
be one that recognizes the authority 
of U. S. branches to issue policies to 
any insured, resident or non-resident, 
so long as the insurance transaction 
takes place in the U. S. 





Pa. Lumbermens to Get 


Out Convention Daily 


Pennsylvania Lumbermens Mutual 
will publish its “Agent News” daily 
during the convention of National 
Assn. of Mutual Insurance Agents, Oct. 
22-25 in Washington, D. C. This is the 
third year at which PLM has thus re- 
corded each day’s events of this meet- 
ing. The publication is issued inter- 
mittently through the year by PLM’s 
advertising agency, Gray & Rogers of 
Philadelphia. 





L. W. Rhodes, former local agent of 
Chattanooga, has reopened his agency 
under the name of L. W. Rhodes & 
Son. He started as a local agent in 
Chattanooga in 1925 but sold out in 
1951 


Sonic Boom Losses from 
Oklahoma City Air 
Show to Run $250,000 


A survey by the National Board in- 
dicates sonic boom losses arising from 
the National Aircraft show at Okla- 
ma City early this month caused $250,- 
000 worth of property damage in the 
area. Results of the survey were re- 
leased by Commissioner Joe Hunt of 
Oklahoma, who said the estimate was 
based on about 900 claims filed to 
date. Previously the estimates were 
about $50,000. 

Most of the damage was caused by 
practice runs of aircraft before the 
show began. Crashing the sound bar- 
rier was banned during the first day 
of the aircraft show, but was .lifted 
the next day after pilots were in- 
structed to go through at high alti- 
tudes only. 

Mr. Hunt said the survey of damage 
was made in an effort to: determine 
what provisions of insurance policies 
would apply 
justed. He had told the insurers -previ- 
ously they were liable under extended 
coverage for damage caused by sonic 
booms, and recently said some com- 
panies are now adjusting claims in 


line with his opinion while others are. 


withholding action until 
policy can be adopted. 


a :formal 


One of the purposes of the survey 
was to develop a policy to guide in- 
surers on such claims in the future. 
The commissioner told property own- 
ers not covered by insurance to pre- 
sent their claims to the government 
through their senators. 

In general, companies do not regard 
the sonic boom as an explosion but at 
the same time many of them are hon- 
oring claims under the aviation dam- 
age clause in five Oklahoma forms 
that do not require physical contact of 
the aircraft with the property. The 
five forms are: 49D, the dwelling 
broad form with named perils; 49S, 
which is almost identical with Form 
148 in Texas; the “SHO,” or special 
homeowners’ policy; comprehensive 
dwelling broad form, and Homeowners 
tf 

Concurrently, claims are being de- 
nied under four other Oklahoma forms 
that do require physical contact of the 
plane with property. They are: Form 
49 or any standard form with extended 
coverage endorsement; Homeowners 
A and B, both of which are named 
peril coverages, and the comprehen- 
sive dwelling standard form. 

About 75% of the losses are under 
policies requiring physical contact. It 
is reported the air show’s sponsors 
carried liability coverage with Lloyds 
of London. 


Parker Jr. Named by Wis. 


Rating Bureau at Oshkosh 


Jack V. Parker Jr., has been ap- 
pointed manager of Wisconsin Fire 
Insurance Rating Bureau at Oshkosh 
to succeed Frank Volkmann, who has 
retired. Mr. Volkmann started with 
the bureau in Milwaukee in’ 1918 and 
was in Oshkosh for 15 years. Mr. 
Parker, a son of the late J. V. Park- 
er Sr., who was manager of Western 
Actuarial Bureau, started with the 
Wisconsin bureau at Milwaukee in 
1933 and went to Oshkosh in 1937. 








Milwaukee Buyers Meet 


Wisconsin Insurance Buyers Inc. is 
the new name of Milwaukee Insur- 
ance Buyers Assn., which held its first 
fall meeting Sept. 27. Frank E. Hage- 
man, Milwaukee insurance consultant, 
spoke on “The Problems of an Insur- 
ance Buyer in Industry.” 


when claims were ad-= 
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(CONTINUED FROM PAGE 1) 
and has served as chairman of its public: utility committee. 


He was honored with a reception sponsored by the agents of National Fir 
at Wampanoag country club near Hartford and:a farewell luncheon was heli 


at the home office by the official staff of the company. 


Seeks To Buy American Fire of D. C. 


Stockholders of American Fire of Washington, D. C., have been offered $300 
per share of capital stock if at least 1,001 shares of the 2,000 outstanding 
shares are deposited with Riggs National bank by Nov. 5. Auchinloss, Parker 
& Redpath, Washington, D. C., brokerage firm, in conveying the offer, said jt 
has deposited $300,300 with the bank under escrow agreement. Latest bid price 
for the stock was $225 per share. A similar attempt to buy control in the com. 
pany at $200 a share failed in 1951. The company currently has about 135 
stockholders and shows assets of $786,000 and surplus, after reserves, of 


a 000. 


‘Consent Order on Ill. Traveling Men’s 


WASHINGTON—Federal Trade Commission has approved a consent order 
prohibiting Illinois Traveling Men’s Health from misrepresenting benefits of 


its. A&S policies, the commission stated. 


‘The FTC complaint had charged the company misrepresented duration of 
policies, number and types of accidents and illnesses covered, and cumulative 


payments available in certain accidents. 


Under the order, which “is for settlement purposes only and does not con- 
stitute an admission by the company that it has violated the law,” according 
to FTC, the company is specifically prohibited from representing that a pol- 
icy may be continued by insured indefinitely when in fact the policy may 
be cancelled by the company during that period, that a policy provides for 
indemnification in case of all accidents or sicknesses when this is not so, that 
a policy provides for payment of certain benefits in addition to other benefits 


when this is not so. 


Meanwhile, FTC éxaminer Laughlin held the initial hearing here on the 
complaint against Lumbermen’s Mutual Casualty. Both sides had agreed on 
evidence after company counsel raised the jurisdictional question for the rec- 
ord. FTC. scheduled oral argument for Oct. 5, on appeals of counsel for 


Travelers Health of Omaha. 








Added Starters for 
Pa. Convention — 


The program of Pennsylvania Assn. 
of Insurance Agents for its annual 
meeting in Bedford Oct. 7-9 has been 
completed. In addition to those fea- 
tures reported in the Aug. 30 issue, 
William J. Graul of Allentown, chair- 
man of the special automobile com- 
mittee, will report at the directors 
meeting Sunday. At this session W. 
Howard Stewart of Clearfield will re- 
port for the legislative committee, and 
Thornley B. Wood of Philadelphia for 
the casualty and surety committee. 

Paul J. Trimbur of Pittsburgh, vice- 
president of the association, will wel- 
come agents. Morton V. V. White of 
Allentown will report as state nation- 
al director, and J. Carroll Goodman of 
Philadelphia as chairman of the prop- 
erty committee. This will be followed 
by an open forum. 

Monday evening American Casual- 
ty will be host at a cocktail hour. 

Mr. Graul will report for the public 
relations and catastrophe loss commit- 
tee Tuesday, Nelson T.’ Walker for the 
fire safety, and Jack V. Alander for 
the highway safety cortimittee. Fire 
and highway awards will be presénted. 

The floor show following’ the ban- 
quet is by courtesy of National Union 
group. 


Only 18% Ask for PHD 


Refunds in Kentucky 


FRANKFORT Commissioner 
Thurman of Kentucky said only 18% 
of automobile owners have made 
claims fot-refunds of over charges™in 
connection with questiénnaires mailed 
to them on physical damage insurance. 
So far, about $150;000 has been “re- 
funded in. Kentucky.. ts : 


Dubuque F.&M. Passes rinialats 
Dubuque F.&M. has omitted. declar- 
ation of its dividend which. jhas. been 








paid heretofore at this period. Presi- 
in a letter to 
said the dividend was 
passed because of adverse underwrit- 
“The 
necessity for rate increases is obvious,” 
he said. The dividend will be resumed 
as underwriting results improve, the 


dent Milton D. Ebner, 
stockholders, 


ing results in the industry. 


letter. added. 








STOCKS 





By H. W. Cornelius, Bacon, ba oa tart & Co. 
Chicago, Oct. 2, 1956 


135 S. LaSalle St., 


Aetna Casualty 
Aetna Fire 
Aetna Life 
Agricultural 
American Equitable 
American Auto 
American, (N. J.) . 
American Motorists 
American Surety 
Boston 
Camden Fire 
Continental Casualty ... 
Crum & Forster com 
Federal 
Fire Association. soslineih eenigeaesiseeiatibian 44 
Fireman’s Fund’ 
Firemen’s, (N. ‘J.) 
General Reinsurance 
Glens Falls 65 
Globe & Republic 
Great American Fire ... 
Hartford Fire ................. 
Hanover Fire ..... 
eh 
Ins. Co. of No. America 
Maryland Casualty 
Mass. Bonding ............ 
National Casualty 
National Fire 
National Union 
New Amsterdam Cas. . 
New ‘Hampshire 
North. River 
Ohio Casualty 
Phoenix Conn. 
Prov. Wash. 
St. Paul F. & M. 
Security, Conn. ......... 

Springfield F. & M. ... 
Standard Accident 
Travelers 
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FRIENDS OR FOES? 


You'll benefit in many ways by 
joining the campaign to keep 
them friendly ... all year ‘round 


Fire is no respecter of clocks or calendars. Every 46 minutes it takes a life. 


Every day it destroys $2,800,000 worth of property. 


Such a serious toll of life and property is of vital concern to everyone. It 
emphasizes the need for constant and continuous fire prevention efforts 


throughout the entire year. 


A comprehensive variety of fire prevention material is available to help our 
agents. Posters, booklets, motion pictures, etc. may be obtained from our 
companies and from the National Board of Fire Underwriters, National Fire 


Protection Association, and the National Association of Insurance Agents. 


Make fire prevention a regular, integrated part of your agency program, 
not only during Fire Prevention Week, but all year long. You can engage 


in few more rewarding activities. 


FIRE INSURANCE DIVISION 
ALTNA CASUALTY AND SURETY COMPANY 
STANDARD FIRE INSURANCE COMPANY 


Hartford, Connecticut 
Affiliated with Atna Life Insurance Company 


























», Oreat American Group j4 
Insurance Companies 


New Vork AZ 


SS 


SS 


Great American » Great American Indemnity - American National Fire - Detroit Fire & Marine - Massachusetts Fire & Marine - Rochester American 





+ YACHT INSURANCE 
+ JEWELERS 





INST ALLMENT: SALES. =, Wh A 


Many long-neglected forms of coverage are 
now being profitably sold by Great American 
local agents throughout the country, with the 
aid of powerful new sales boosters. These 


New York 5, N. Y. 


Great American 


croup or INSurance Companies 


FIRE +- MARINE + CASUALTY + SURETY 
* Standard Stock Company Protection * 


18,000 LOCAL AGENTS + WORLD-WIDE FACILITIES 





- CONTRACTORS” EQUIPMENT. 
BLOCKS = "CARGO POLICIES 





attractive promotion pieces, printed in eye- 
catching color, quickly arouse the interest of 
customers and prospects . . . start conver- 
sations that end in signed contracts. 

e@ See the Great American fieldman in your 
area for samples and details. Or, write di- 
rectly to the home office, 1 Liberty Street, 





